
FEES FOR MICRO BUSINESSES Data updated on     
1 April 2021

 SERVICE FEE FOR INDIVIDUALS AND BUSINESSES 

Other fees at RBKO's ATMs for individuals and businesses Fees for CHF accounts for individuals and businesses 

Currency conversion fees for ATM withdrawals - non-Euro cards 6% Account balance Monthly maintenance 

Withdrawal fee for cardholders from other countries €5.00 Up to 5,000 
5,001 - 10,000 
10,001 - 14,999 
15,000 - 20,000 
20,001 - 30,000 
30,001 - 50,000 
50,001 - 100,000 

1.00 
2.50 
5.00 
10.00 
15.00 
25.00 
50.00 
75.00 
100.00 
250.00 

Inquiries for outgoing transfers for individuals and businesses 

less than 3 months from transfer processing Third party fees 

more than 3 months from transfer processing Third party fees 

Sending international transfer for individuals and businesses 100,001 - 150,000 
150,001 - 250,000 
Over 250,000 International incoming transfers €6.00 

International outgoing transfers at branches 0.30% / Min €20  / Max €500 Applicable as of 01 September 2017 

International outgoing transfers via E-Banking 0.15% / Min €10  / Max €500 

* all fees in other currencies are equivalent to the fee in EUR 
** Only the fees of Raiffeisen Bank are shown. The fees of intermediary banks for the OUR 
and SHA options are not included. 

Debit Cards for individuals and businesses Visa Electron Debit Master Card 

Card issuance fee €5.00 €5.00 

Payments at Raiffeisen Bank network POSs free of charge free of charge 

Payments at other banks' POSs inside the country free of charge free of charge 

Payments at POSs abroad and online payments 1% 1% 

Card maintenance fee free of charge free of charge 

Withdrawal of cash from other banks' ATMs 2.5%, min. €4.00 2.5%, min. €4.00* 

Cash withdrawal in banks outside Kosovo (at counters or currency exchange offices) and ATMs outside Kosovo 2.5%, min. €4.00 2.5%, min. €4.00 

Replacement of lost, stolen or damaged card €5.00 €5.00 

Fee for foreign exchange transactions made abroad 2% 2% 

Card to Card Transfer at RBKO ATM free of charge free of charge 

Online incoming payments 1% 1% 

Fee for issuance of „Stick ‘N’ pay“ sticker  N/A €5 

* It shall not apply for the business premium package. 

Master Card (charge card) for individuals and businesses Individuals Businesses 

Note: The effective interest rate will be calculated based on the CBK's regulation 

Card issuance fee €5.00 €5.00 

Replacement of lost, stolen or damaged card €5.00 €5.00 

Card maintenance fee €20.00 annually €20.00 annually 

Payments at Raiffeisen Bank network POSs free of charge free of charge 

Payments at other banks' POSs inside the country free of charge free of charge 

Payments at POSs abroad and online payments 1% 1% 

Cash withdrawal at Raiffeisen Bank ATMs in Kosovo 2.5%, min. €5.00 2.5%, min. €5.00 

Cash withdrawal at other banks' ATMs 2.5%, min. €5.00 2.5%, min. €5.00 

Cash withdrawal at banks outside Kosovo (at counters or currency exchange offices) 2.5%, min. €5.00 2.5%, min. €5.00 

Penalty interest According to the 
CBK's regulation* 

According to the 
CBK's regulation* 

Fee for foreign exchange transactions executed abroad 2% 2% 

Online incoming payments 1% 1% 

*

Foreign currency withdrawals and deposits for individuals and businesses 

Currency  Deposit up to 20,000 Deposit over 20,000 Withdrawal 0 - 50,000 Withdrawal over 50,000 

USD $ 2.50 $ 10 $ 2.50 0.10% 
CHF Chf 2.50 Chf 10 Chf 2.50 0.10% 

GBP £ 2.50 £ 10 £ 2.50 0.10% 

A prior notice of 24h shall be given for withdrawals over 10,000 for each currency 
A prior notice of two (2) days shall be given for withdrawals over 100,000 for each currency 
Deposits in excess of EUR 20,000 shall be allowed only at the main branches in Prishtina*) and other main branches in Kosovo**) 
*Fees for foreign currency deposits shall commence applying on 25 November 2016

Unannounced daily withdrawal limits by branch 

Main branch in Prishtina* 50,000€ 
Other branches in Kosovo** 25,000€ 

Sub-branches*** 10,000€ 

*Main branches in Prishtina: Prishtina 1, Corporations, Premium Branch and Prishtina V 
**Other branches in Kosovo: Mitrovica, Peja, Gjilan, Gjakova, Prizren, Ferizaj and North Mitrovica 
*** Sub-branches: Fushe Kosova, Vushtrri, Kamenica, Malisheva, Kacanik, Shterpce, Gracanica, Rahovec, Prishtina - Bill Clinton Boulevard, Vitia, Podujevo, Suhareka, Istog, Klina, Lipjan, Prizren - Shadervan, 
Drenas, Prishtina - Bregu i Diellit, Dragodan, Dardani, Vranjevc, Obiliq, Taslixhe, Airport, Dragash, Prizren 3, Mitrovica sub-branch, Shterpce, Shtime, Hani i Elezit, Ferizaj 2, Ferizaj 3, Rahovec, Gjakova sub-
branch, Decan, Peja sub-branch, Gjilan sub-branch. 

Credit cards for individuals and businesses Visa Bonus Visa Gold Visa Business Card 

Note: Effective interest rate will be calculated based on the CBK's regulation 

Card issuance fee €5.00 €5.00 €5.00 

Card replacement €5.00 €5.00 €5.00 

Annual fee €20.00 €20.00 €20.00 

Cash withdrawal at Raiffeisen Bank ATMs/counters 2.00%, min. €4.00 2.00%, min. €4.00 2.00%, min. €4.00* 

Cash withdrawal at ATMs/counters inside the country 2.50%, min. €5.00 2.50%, min. €5.00 2.50%, min. €5.00* 

Cash withdrawal at ATMs/counters abroad 3.00%, min. €5.00 3.00%, min. €5.00 3.00%, min. €5.00 

Payments at Raiffeisen Bank network's POSs free of charge free of charge free of charge 

Payments at other banks' POSs inside the country free of charge free of charge free of charge 

Payments at POSs abroad and online payments 1% 1% 1% 

Monthly cash withdrawal limit 50% of the 
approved limit 

50% of the approved 
limit 

100% of the 
approved limit 

Minimum payment 5% 5% 5% 

Annual regular interest rate 24.90% 24.90% 24.90% 

Effective interest rate 30.44% 30.44% 30.44% 

Penalty interest (late payment interest)  According to the 
CBK's regulation** 

According to the 
CBK's regulation** 

According to the 
CBK's regulation** 

Monthly extract fee free of charge free of charge free of charge 

Bonus on installment transactions 1% 1% 1% 

Bonus on non-installment transactions 0.50% 0.50% 0.50% 

Fee for foreign exchange transactions executed abroad 2% 2% 2% 

Online incoming payments 1% 1% 1% 

For the bonus earned, the tax under the applicable laws of RKS shall apply 

* It shall not apply for the business premium package.
** Regarding the penalty interest, every six (6) months, initially on 1 February, the Central Bank of Kosovo shall, as the regulatory and supervisory body of financial institutions in the country, publish on www.bqk-kos.org the interest  rate based on the average for the period July-December and this shall 
apply for the following period from 10 February to 9 August; whereas, on 1 August of the calendar year, the interest rate based on the average for the period January-June shall be published and this shall apply for the following period from 10 August to 9 February. If the CBK has not published the 
new reference interest rate as above, the Lender shall use the reference interest rate that the CBK has recently published. 


