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Raiffeisen Bank Kosovo JSC  2008                        2007                        Change     

Monetary values are in €mn

Income Statement 1/1 – 31/12                   1/1 – 31/12           
Net interest income after provisioning  42.8   30.6                     39.7%

Net commission income        7.0   5.4                      29.7%

Trading profit                         1.1   1.1                        2.1%

Net valuation result financial instruments carried at FV  (5.0)  - 

General administrative expenses  (25.6)  (18.9)                    35.5%

Profit before tax  20.5   18.3                     11.9% 

Profit after tax  15.1   14.7                       2.9%

Consolidated profit (without minorities)  15.1   14.7                        2.9%

Earnings per share  N/A   N/A                        N/A 

Balance Sheet  

Loans and advances to banks  104.4      85.4                      22.2%

Loans and advances to customers  413.1   341.8                      20.9%

Deposits from banks  18.4   18.9                       -2.4%

Deposits from customers  495.2   392.8                      26.1%

Equity (incl. minorities and profit)  74.2   58.9                      26.0%

Balance-sheet total  601.1   477.0                      26.0%

Local Regulatory information  

Risk-weighted assets B1, incl. market risk  462.9   349.4                      32.5%

Total own funds  73.5   57.8                      27.3%    

Total own funds requirement  55.6   41.9                      32.5%

Excess cover ratio 32.4%  37.8%                    -14.3%

Core capital ratio (Tier 1), banking book 15.6% 16.4%                      -5.0%

Core capital ratio (Tier 1), incl. market risk 15.6% 16.4%                      -5.0%

Own funds ratio 15.9% 16.5%                      -3.9%

Performance  

Return on equity (ROE) before tax 29.6% 34.7%                     -14.7%

Return on equity (ROE) after tax 21.7% 27.7%                     -21.6%

Consolidated return on equity (without minorities) 21.7% 27.7%                     -21.6%

Cost/income ratio 51.4% 44.6%                      15.2%

Return on assets (ROA) before tax 3.7% 3.8%                       -2.6%

Net provisioning ratio   
  (average risk-weighted assets B2 in banking book) 0.9%                                         1.8%              -50.7%

Risk/earnings ratio 8.1% 14.4%                     -44.2%

Resources  

Number of staff   723   556                       30.0%

Business outlets  49   37                        32.4%

Survey of key data
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Introduction by the Chairman of 
the Supervisory Board

For the Raiffeisen International Group, 2008 was marked by both another 
record result – quite in contrast to other banking groups – and the beginning of 
a deteriorating economic environment. The general negative trend of the second 
half of the year notwithstanding, we will achieve a consolidated profit of €982 
million, 17% more than in 2007.

Inevitably, the whole region of Central and Eastern Europe (CEE) has by now 
also been affected by the current global financial crisis and will, in total, show 
negative growth rates. However, due to the fact that the economic “catching-up” 
process will continue, the analysts of our corporate parent Raiffeisen Zentralbank 
Österreich AG (RZB) expect the region’s rebound to be more pronounced than 
that in Western Europe, and see this development starting in 2010.

It was similarly inevitable that Raiffeisen International would be affected by these 
global economic developments. Our Group’s one and only focus is CEE, and with 
a good reason: This is where a reliable bank can do sustainable business, and 

this continues to be true both for the present and the future. We satisfy a natural demand with our 
products for all customer groups, and our almost 15 million customers provide a broad and well-
diversified basis for our business. And it is those customers who we remain committed to -- now 
more than ever. We realise that they are affected by this crisis in many different ways and we will 
support them to come out of it in as good a shape as possible.

It is obvious that we will not see the growth rates of the past years again in the near future either 
in our individual markets or on a Group level. However, our banks across the region have both 
the financial and structural means necessary to weather the current crisis. The change in the global 
economic situation has led us to focus even more on the quality of our assets, which we will keep 
on improving throughout the entire Group. So that we can best achieve this goal, a risk policy 
geared to the new environment is the centrepiece of our action package. Further measures are 
aimed at increasing efficiency and at continuously growing the retail segment, where our primary 
goal is to promote further expansion of customer deposits. I am glad that we made substantial 
progress in this respect and am confident that this trend will continue in 2009 thanks to the trust our 
customers extend towards us!

Regarding Raiffeisen Bank Kosovo, I am pleased to note that we are very satisfied with the 
outstanding results it achieved during 2008. The bank managed to maintain its position as the 
second-largest bank in the market with significant growth in the key financial figures. I am also 
pleased to say that the economic situation in Kosovo improved further in 2008 as the Gross 
Domestic Products (GDP) showed increases of 5.1% on the previous year. Inflation was stable 
at 3.1% but there was a slight increase in registered unemployment and in the trade deficit. I 
would like to emphasise that Raiffeisen Bank Kosovo will continue to play an important role in the 
local banking market by offering a wide range of products and services to all business segments, 
thereby contributing significantly to the country’s economic development. 

Introduction
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Finally, I would like to mention that the outstanding results of Raiffeisen Bank Kosovo stem from the 
efforts and high level of professionalism of both employees and management of Raiffeisen Bank 
Kosovo. Therefore, I take this opportunity to thank all the bank’s employees and its Management 
Board for their hard work and commitment. I also thank our customers for their trust in Raiffeisen 
Bank Kosovo, we are looking forward to continuing our fruitful cooperation.

Heinz Hödl 
Chairman of the Supervisory Board

Introduction



It is my pleasure to report that Raiffeisen Bank Kosovo continued 
its growth course in 2008 and achieved very good results. It 
is important to emphasise that it continued to be very active in 
financing both individuals and businesses as well as collecting 
deposits. 

At the end of 2008, the total assets of Raiffeisen Bank were €601 
million representing 26% increase compared with 2007. The 
Bank’s loan portfolio increased by 25% to €413 million, while total 
deposits climbed 26% to €497 million. Raiffeisen Bank Kosovo 
increased its capital from €44 million to €58 million and continues 
to be the best capitalized Bank in Kosova. The Bank also achieved 
a profit of €15 million.

The banking market in Kosovo during 2008 was characterised 
by significant growth, especially regarding total assets, loans and 
overdrafts as well as deposits. Raiffeisen Bank Kosovo outpaced 
this growth and managed to achieve outstanding results, not least 

regarding market share: its balance sheet total represents 35% of the banking sector’s total assets. 
The market share in lending was 37% while the market share of deposits was 34%. 

Raiffeisen Bank Kosovo continued to enrich further its offer in the banking market. It introduced 
new features to the liability and payment products and introduced several new lending products, 
including insurance products. A new approach to agro industry has also been introduced by 
offering agro loans to individual farmers and companies with grace periods that suits their needs. 
12 new sub-branches were opened in 2008 while the newly introduced service ‘Bank on Wheels’ 
will cover areas where the bank is not present. 

We will continue to be active in both lending and collecting deposits in 2009. At the same time, 
we will closely monitor the developments in both local and international markets. Accordingly, we 
will apply the highest standards of risk management and together with our customers, find the best 
ways to overcome any challenge that we may face as a result of the global financial and economic 
crises.

Finally, I would like to emphasise that the outstanding performance of Raiffeisen Bank Kosovo 
in 2008 came as a result of excellent cooperation from our customers and the hard work and 
commitment of our staff. I want to use this opportunity and thank you all for your support and 
assure you that together we will be looking forward to further progress.

Bodgan Merfea
Chairman of the Management Board

Raiffeisen Bank Kosovo 2008
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Introduction by the Chairman of 
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The Management Board

Shukri Mustafa    
Member of Management Board   

Iliriana Jakupi
Member of Management Board 

Bogdan Merfea
Chairman of Management Board
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Organisational Structure of 
Raiffeisen Bank Kosovo
as at 31 December 2008
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Vision and Mission of 
Raiffeisen Bank Kosovo

Vision
To be the leading universal bank in Kosovo.

Mission
To develop long term relationship with our customers by providing a range of competitive products 
and a high standard of service. 

To develop our staff through on the job training, courses and participation in management 
development projects.
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The RZB Group and 
Raiffeisen International

Raiffeisen Bank Kosovo is a subsidiary of Raiffeisen International Bank-Holding AG, which in turn is 
a fully consolidated subsidiary of Vienna-based Raiffeisen Zentralbank Österreich AG (RZB). RZB is 
the parent company of the RZB Group and the central institution of the Austrian Raiffeisen Banking 
Group, the country’s largest banking group by total assets with the widest local distribution 
network.

RZB and Raiffeisen International have time and again underpinned their reputation as early movers 
and pioneers in CEE, having founded the first subsidiary bank in Hungary already in 1986, 
three years prior to the fall of the Iron Curtain. In more than 20 years of market presence, ten 
banks were founded and another ten were acquired. The resulting network covers the region with 
universal banks in the following 15 markets, servicing more than 14.7 million customers in over 
3,200 business outlets.

•	 Albania	 	 	 Raiffeisen	Bank	Sh.a.
•	 Belarus	 	 	 Priorbank,	OAO
•	 Bosnia	and	Herzegovina	 Raiffeisen	Bank	d.d.	Bosna	i	Hercegovina
•	 Bulgaria		 	 Raiffeisenbank	(Bulgaria)	EAD
•	 Croatia	 	 	 Raiffeisenbank	Austria	d.d.
•	 Czech	Republic	 	 Raiffeisenbank	a.s.	and	eBanka,	a.s.
•	 Hungary		 	 Raiffeisen	Bank	Zrt.
•	 Kosovo	 	 	 Raiffeisen	Bank	Kosovo	J.S.C.
•	 Poland	 	 	 Raiffeisen	Bank	Polska	S.A.
•	 Romania		 	 Raiffeisen	Bank	S.A.
•	 Russia	 	 	 ZAO	Raiffeisenbank	
•	 Serbia	 	 	 Raiffeisen	banka	a.d.
•	 Slovakia		 	 Tatra	banka,	a.s.
•	 Slovenia		 	 Raiffeisen	Banka	d.d.
•	 Ukraine	 	 	 VAT	Raiffeisen	Bank	Aval

Raiffeisen International acts as these banks’ steering company, owning the majority of shares (in 
most cases 100 or almost 100%). Furthermore, many finance leasing companies (including one in 
Kazakhstan and in Moldova) are part of the Raiffeisen International Group. RZB owns about 70% 
of Raiffeisen International’s common stock. The balance is free float, owned by institutional and 
retail investors. The company’s shares are traded on the Vienna Stock Exchange.

Raiffeisen International achieved another record result for the full year 2008: the group’s 
consolidated profit (after tax and minorities) rose by 17% to €982 million (compared with the same 
period in 2007). The balance sheet total was €85.4 billion at year-end, also up 17%. On the 
balance sheet date, nearly 63,400 employees serviced more than 14.7 million customers in over 
3,200 business outlets.

Founded in 1927, RZB provides a full range of commercial and investment banking services. It 
is Austria’s third largest bank. As of 31 December 2008, the RZB Group’s balance-sheet total 
amounted to €156.9 billion, up 14% compared with year-end 2007. While the operating result hit 

RZB and RI
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another record high, the effects of the financial markets and bank crisis brought about a decrease 
in profits. Consequently, profit before tax declined by 60% to €597 million. On the reporting date, 
the Group employed a staff of 66,650 worldwide.

In addition to its banking operations – which are complemented by a representative office in Russia 
(Moscow) – RZB runs several specialist companies in CEE offering solutions, among others, in the 
areas of M&A, real estate development, fund management and mortgage banking.

In	Western	Europe	and	the	USA,	RZB	operates	a	branch	in	London	and	representative	offices	in	
Brussels, Frankfurt, Madrid, Milan, Paris, Stockholm, and New York. A finance company in New 
York	(with	representative	offices	in	Chicago,	Houston	and	Los	Angeles)	and	a	subsidiary	bank	in	
Malta complement the scope. In Asia, RZB runs branches in Beijing (with representative offices in 
Harbin and Zhuhai), Xiamen and Singapore as well as representative offices in Ho Chi Minh City, 
Hong Kong, Mumbai and Seoul. This international presence clearly underlines the bank’s emerging 
markets strategy.

RZB is rated as follows (as of April 2009):

•	 Standard	&	Poor’s	 Short	term	 A-1
	 	 																									Long	term	 A
•	 Moody’s																										Short	term	 P-1
	 	 																									Long	term	 A1

RZB and RI
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Raiffeisen Glossary
Gable Cross
The international Raiffeisen logo is the Gable Cross. It consists of two stylized crossed horses’ 
heads and can be traced back hundreds of years to European folk traditions. It is a symbol of 
defense against evil and life’s dangers and can still be found on rural houses in Central Europe. 
According to their founder’s objectives, Raiffeisen’s members have safeguarded themselves against 
economic hazards by uniting within the cooperative and therefore chose the Gable Cross as an 
emblem of protection under a shared roof. The logo has developed into an internationally well-
known and very positively associated trademark and is in use around the world.

Raiffeisen Banking Group 
The Raiffeisen Banking Group (RBG) is Austria’s largest banking group by total assets. As per 
year-end 2008, RBG’s consolidated balance-sheet total amounted to more than €265 billion. It 
represents about a quarter of all domestic banking business and comprises the country’s largest 
banking network with 2,250 business outlets and approximately 22,700 employees. RBG consists 
of Raiffeisen Banks on the local level, Regional Raiffeisen Banks on the provincial level and RZB 
as central institution. RZB also acts as the “link” between its international operations and RBG. 
Raiffeisen Banks are private cooperative credit institutions, operating as general service retail 
banks. Each province’s Raiffeisen Banks are owners of the respective Regional Raiffeisen Bank, 
which in their entirety own approximately 88% of RZB’s ordinary shares.

The Raiffeisen Banks go back to an initiative of the German social reformer Friedrich Wilhelm 
Raiffeisen (1818 - 1888), who, by founding the first cooperative banking association in 1862, has 
laid the cornerstone of the global organization of Raiffeisen cooperative societies. Only 10 years 
after the foundation of the first Austrian Raiffeisen banking cooperative in 1886, already 600 
savings and loan banks were operating according to the Raiffeisen system throughout the country. 
According to Raiffeisen’s fundamental principle of self-help, the promotion of their members’ 
interests is a key objective of their business policies.

Raiffeisen International 
Raiffeisen International Bank-Holding AG is a fully consolidated subsidiary of RZB. It acts as the 
steering company for the RZB Group’s subsidiaries in Central and Eastern Europe, above all the 
Group’s banking and leasing units. RZB is Raiffeisen International’s majority shareholder owning 
about 70 % of the capital stock. The balance is free-float, owned by institutional and retail 
investors. Raiffeisen International’s shares are traded on the Vienna Stock Exchange.

RZB 
Raiffeisen Zentralbank Österreich AG (RZB) is the central institution of the Austrian Raiffeisen 
Banking Group. Founded in 1927 and domiciled in Vienna, RZB is the third-largest Austrian bank 
and a specialist in commercial and investment banking. As the parent company of the RZB Group, 
it ranks among Central and Eastern Europe’s leading banking groups, offering the full scope of 
commercial, investment and retail banking services practically throughout the region.

RZB Group 
The group owned and steered by RZB. Raiffeisen International forms the Group’s largest unit, 
acting as holding and steering company for the network of banks and leasing companies in 
Central and Eastern Europe. The RZB Group’s second geographical focus is Asia. Branches, 
specialised	companies	and	representative	offices	in	Europe	and	the	USA	complement	the	presence	
on the world’s most important financial markets.

Glossary
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During 2008, most of the countries in South-Eastern Europe recorded strong economic growth.  
The economy of Kosova also showed a growth in this period, although, not with the same pace 
as its neighbouring countries. This growth was reflected in both its main drivers: personal and 
government spending. Personal consumption continued to grow while investment was boosted 
by the government’s rising capital expenditure. In general, all main expenditure categories 
showed increases affecting GDP and GDP per capita growth compared with the previous year. 
However, the rising trade deficit, despite increases in exports, continues to be an obstacle for the 
acceleration of growth, and represents an ongoing concern for macroeconomic stability.

In the political field, 2008 was momentous for Kosova. On 17th February 2008, the Kosova 
Assembly unilaterally declared Kosova to be an independent and sovereign state. The declaration 
was	based	on	the	final	document	prepared	by	the	UN	Secretary	General’s	special	envoy	for	
negotiations. Former Finnish president, Mr Marti Ahtisari’s proposal was for a “supervised 
independence”. The proposal was the result of several rounds of negotiations between the 
representatives of Serbia and Kosova with the purpose of reaching an agreement on the final status 
of	Kosovo.	As	of	31	December	2008,	Kosovo	was	recognized	by	53	UN	member	countries	as	an	
independent	state.	This	figure	includes	most	EU	countries.

Macroeconomic indicators

In the course of 2008, the Kosova economy showed resilience to a changing global 
macroeconomic environment characterised by significant liquidity shortages and rising commodity 
prices. The economic growth continued during this period, boosted by buoyant domestic demand, 
in turn reflecting sustained donor support and rapid private sector credit growth. Investment 
contributed most to GDP growth. At this moment, there are still no official data, but best estimates 
suggest the real GDP growth for 2008 is 5.1%. This growth rate is encouraging, given that the 
inflation rate is accelerated sharply in the first half of the year. The main drivers of the inflation 
increase were rising oil and food prices. The official data, published by Central Bank of Kosova 
gives the average inflation rate for 2008 as 9.3%.   

The Macroeconomic Environment 
in Kosovo

GDP information
in € Million
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There were no major changes in the country’s labour market. The total unemployment rate, across 
the work force, was between 37-40% by the end of 2008. There are no official data on this topic 
(there has been no census since 1981), but estimates suggest that the unemployment rate increased 
by 4.6% in 2008. Although, the economy showed growth in 2008, the total unemployment rate 
showed an increase. The unemployment issue in Kosova is aggravated by the highest birthrate 
in Europe, which, in long term delivers up to 30,000 new job-seekers every year. This number is 
about five times higher than Kosova businesses can absorb currently.

Registred of unemployment (amunts in thousands)
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In Kosova, as in other transition countries, foreign trade liberalization has been accompanied 
by considerable imbalances between exports and imports. During the course of 2008, the trade 
deficit reached €1,750 million, which is about 47% of the nominal GDP (2007: €1,428 million or 
42% of GDP). Foreign trade constitutes a high share of GDP in Kosova (47% in 2008 and 42% in 
2007), principally due to the high share of imports in GDP. Imports also account for a high share 
of total consumption. The percentage of deficit versus GDP has grown in recent years and this trend 
is expected to continue. 

 Source data: CBK report
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Trade balance (amounts in € million )
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Raiffeisen Bank Kosovo                                      
Overview

Raiffeisen Bank Kosovo has maintained its position as one of the two leading banks on the Kosova 
market in 2008.

The bank increased its total assets base in 2008 by 26% or €124 million (2007: 26.7% or €101 
million). The bank’s market share in 2008 was calculated to be nearly 35%. 

Note: The analysis is based on preliminary unaudited figures for the market, but final audited 
figures for Raiffeisen Bank Kosovo.
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The	Loan	and	Overdraft	portfolio	increased	by	24.9	%	or	€85.3	million	(2007:	48.9%	or	€112.3	
million).  The bank’s market share in the loans and overdrafts market is 37% of the total banking 
sector in Kosova.
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From year on year, the range of the lending products offered by Raiffeisen Bank Kosovo has 
increased. The customers are segmented based on their specific turnover and the products were 
tailored to suit the customers’ needs. 

In addition to the customer focus, which is a very important aspect of our work, this process has 
contributed to the Banks avoiding being reliant on one lending product or customer segment.
 
The Raiffeisen Bank Kosovo deposits recorded a total increase of 25.7% or €101.7 million more 
than last year. (2007: 27.7% or €85.8 million). The Bank’s market share in the deposits market is 
34% of the total banking sector in Kosova.
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The market deposits increased further during 2008 as local companies increasingly used the 
banking system for their business transactions. A significant part of the increase was due to private 
individuals who put their savings in the banking system or the diaspora, which contributed strongly 
to the increase. 

Several campaigns were in place in 2008, which together with the Foreign Exchange (FX) offers 
and other services, such as, standing orders, children’s savings accounts and flexi savings accounts 
have contributed to this increase. 

Over the years, the balance of main deposits products has changed, shifting from current accounts 
towards a more stable deposits base such as term deposits and savings accounts. The introduction 
of flexi savings accounts, mortgage savings accounts, a strong promotion of children’s savings 
accounts and a wider use of standing orders, which offer attractive interest rates and flexible use of 
the amount when needed, gave a significant effect in the increase of this products base.  The term 
deposits base remained at a very high level due to very attractive and competitive interest rates 
offered by the bank. 

In 2009, the introduction of new deposit products and different campaigns will continue to support 
the customers gains to a comfortable level within a safe banking group, which continues to develop 
and expand.

The year 2008 was another successful year for Raiffeisen Bank Kosovo in terms of profit 
realisation. There was a Net Income after Tax of more then €15 million, resulting in nearly 42% of 
the market Net Income after Tax. Consideration should be given to a small number of banks, which 
recorded a loss.
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                Source data: CBK report

The distribution channels serving the customers continued to increase in 2008.  The number of sub-
branches increased by a further 12 operating units, while four where re-designed to meet the group 
standards with the purpose of better serving our customers. 

Net income after tax - Market Share
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                Source data: CBK report

The increase in the Bank’s activity and in the number of branches/sub-branches increased the need 
for additional staff, which reached 723 Full Time Employees (based on CBK standards, which 
become comparable for the market, but different from the summary page, which is based on the 
RZB standards) and representing almost 21% of the total banking sector.

Source data: CBK report
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 Source data: CBK report
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Corporate Banking
The Corporate Department continued to offer a comprehensive range of financial solutions to 
customers ranging from companies with five million Euros in revenues to large multinational 
corporations, public sector, governmental and non-governmental organisations, and non-bank 
financial institutions.

The range of banking products offered encompasses standard products such as bank deposits, 
credit products, trade finance extended to industry expertise, tailor made products, and specialized 
financial structures for private and public companies.

A new Corporate Strategy and reorganization which reflects current developments in the market 
took place during 2008 enabling a focus on strengthening the relationship with our customers.

With professional and dedicated staff, the corporate banking department developed into a 
customer oriented department by advising the customer on banking products and services, fulfilling 
their needs for financing and securing their business transactions to keep pace with market 
development.

Achievements: 
•	 Volume	assets	as	of	end	2008	of	€111.5	million	compared	with	€92.3	million	in	2007,		 	
 an increase by 20.8% 
•	 Volume	liabilities	as	of	end	2008	of	€126.3	million	compared	with	€102.4	million	in		 	
 2007, an increase by 23.3%
•	 Volume	Off-Balance	of	€38.8	million	as	of	end	2008	compared	with	€37.2	million	in		 	
 2007 
•	 Gross	income	of	€9.4	million	compared	with	€7.0	million	in	2007

Products:
•	 Term	loans,	overdrafts,	trade	finance	products,	e-banking,	bank	cards,	treasury	products.

Distribution network
•	 The	Corporate	Department	operates	directly	from	Head	Office	(HQ)	in	Prishtina	and		 	
customers	are	monitored	and	managed	by	Corporate	Managers	from	HQ.	In	all	branches		
there are Business Customer Relationship Officers (CROs) that deal exclusively with Corporate 
customers in their regions. This is done with aim of offering the best and most flexible services to all 
our corporate customers irrespective of their location.

Organisational changes 
•	 Reorganization	of	the	Corporate	Department	took	place	during	the	fourth	quarter.	We	now	
have two regional managers running two corporate teams. In the fourth quarter, we approved the 
new Corporate Strategy which reflects current developments in the market.
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Overview

In 2008, besides diverse market conditions Raiffeisen Bank continued to provide comprehensive 
support to its corporate customers in the lending and deposit area. Similar to previous years, as 
well in 2008 Raiffeisen Bank had the largest corporate loan portfolio in Kosovo. Total corporate 
loans in year 2008 grew by 20.8% compared with the previous year. 

Being the secured depositor agent for individual depositors, and offering value added cash 
management to businesses, Raiffeisen Bank liabilities (deposits) in 2008 increased by 23.3% 
compared with 2007.

Trade Finance

Trade Finance products are becoming an efficient source of financing and securing the local and 
foreign transactions for our customers. With well known brands and a diversified network group, 
Raiffeisen Bank Kosovo has ensured the availability of trade finance products taking major part in 
off-balance sheet volume which in 2008 increased by 32.4% compared with the previous year.



In € million   Dec-07               Mar-08     Jun-08          Sep-08        Dec-08       Growth YOY %

Deposits Growth                1,132.5             1,152.2    1,223.7       1,364.8   1,443.9 19.2%
in Banking Sector 

Deposits Growth                 395.8                 418.6     453.8           499.2     497.5               25.7%
Raiffeisen Bank 

Market Share%               35.0%      36.3%     37.1%           36.6%     34.5% -0.5%
deposits  
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Treasury
Kosovo still remains under-developed as far as treasury and money management is concerned. 
Income from the collection of customs duty remains the dominant source of funding for the Kosovo 
budget; however collection of other taxes has improved. 

Raiffeisen Bank Kosovo Treasury

Money Market

The year 2008 was successful as far as collection of deposits is concerned. Raiffeisen Bank 
captured an increased market share: this despite increased competition.

Institutional funding

Institutional funding remained an important source of long term liquidity during 2008. Although 
still a small portfolio, Raiffeisen Bank expanded the possibility to access the long term funding of its 
liquidity. We believe that, for the immediate future, the most significant source of long term funding 
will come from supranational institutions. These institutions are long-term partners of Raiffeisen 
International. We believe that long term funding will enable the Bank to enter into longer term 
projects, and will further increase confidence in the diversified structure of the funding of the Bank. 
We expect that during 2008/9, long term institutional funding will be an important constituent of 
the funds on our balance sheet.  
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Liquidity Risk Management

The overall liquidity and interest risk management of the Bank are the responsibilities of the Treasury 
Department. Although deposit growth has shown a substantial increase, loan book growth has been 
more aggressive. Despite this expansion, the liquidity of the Bank has prudently remained about 
25-30% of liquidity, ensuring profitable growth of the balance sheet.

The internal controls and additional risk control tools established by Raiffeisen International Risk 
Management enable controlled risk management of the overall Treasury. The risk management 
and risk control tools are in line with the latest risk management know-how, for which Raiffeisen 
Zentralbank has won numerous awards. The main Risk Management Tools have been endorsed by 
Raiffeisen International and are applied by the Raiffeisen International Network Banks.

Liquidity	reporting	on	a	weekly	basis	at	business	segment	level,	monitoring	of	stickiness	ratio	
separately for all business segments, banking book limits and reports which measure the interest 
risks and gaps, are currently the tools applied to manage and limit the underlying risks of 
conducting business.

Foreign Exchange Business

Despite competition in the market, our Foreign Exchange dealing desk is the most profitable desk in 
the banking industry in Kosovo. The revenues from Foreign Exchange have surpassed the revenues 
in 2008 by 2%, compared with 2007. In addition the profitable Foreign Exchange business has 
increased our turnover in the transfer income commission business and increased our capabilities 
to offer our customers complete solutions to their financial requirements. We have also developed a 
new line of business: working with official exchange offices in Kosovo, who collect foreign currency 
from the retail markets.

 

Kosovo remains a Euro currency country. The Euro currency itself imposes limitations on the Foreign 
Exchange business.  

In € million    Dec-07 Jan-08 Mar-08 Jun-08 Sep-08 Dec-08

Total Asssets   477.0 490.6 507.4 547.4 599.4 601.1

Liquidity		 	 	 139.6	 154.8	 145.1	 140.0	 176.1	 161.3

Liquidity as a % of Total  29.3% 31.6% 28.6% 25.6% 29.4% 26.8%
Assets

(in	thousands)	 	 	 YTD’07	 		Qtr1’08			Qtr2’08		Qtr3’08		Qtr4’08			YTD’08		Growth%

Foreign Exchange Profit  1,052.0    162.4     300.0      295.0    316.0    1,073.4    2.0%
(in thousands)
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Retail Banking
Small Enterprises (SEs)
Small Enterprises (SE-s) business segment supports businesses with an annual turnover from 1 
million Euro up to 5 million Euro offering the services and financial support that they need to grow 
and succeed. 

As of the end of 2008, by supporting SE customers in their request for expanding their business 
and finalizing their projects, the SE  segment increased its loan portfolio by 17%, while number of 
SE customers whas increased by 38% compared to the previous year. With these developments, 
Raiffesien Bank Kosovo managed to retain its leading position in the market by maintaining its 
significant market share in the SE segment.

On the liability side, the volume by the end of the year had increased by 42.4% compared with 
previous year.

With respect to the financing requirements of medium-sized companies, the Bank continuously 
adapts its offer to the needs of the market. Therefore, during the year under review, Raiffeisen 
Bank	Kosovo	introduced	significant	product	enhancements.	Unsecured	loans	were	introduced	
which enable SE-s to be financed without pledging real estate and movable collateral. As well, as 
a	response	to	requests	from	SE	customers,	Flexi	Loans	for	capital	investment	and	working	capital	
purposes were introduced. 

In order to better fulfil SE customer needs, a Sales Force Effectiveness project was successfully 
implemented at all branches. This proved very successful.

Thanks to its advanced customer service and the high level of financial professionalism of its 
relationship managers, during the year 2009 the Bank intends to continuously maintain its focus 
on SE-s and to maintain its high level of the market share in this segment. This is expected to be 
achieved by giving priority to strengthening its relationships with existing SE-s and establishing 
lifelong relationships with new SE customers in the market.

Another priority is further expansion of the product range in the SE segment through introduction of 
an unsecured overdraft, borrowing base finance and a spot loan. These products will promote long 
term relationships with existing SE customers as well as attracting new ones.

Additionally, the bank is continuously working to increase the efficiency of loan approvals (TTY) 
and loan disbursements (TTC) in the SE segment. Therefore, implementation of the SE Application 
Processing System (APS) is expected by the beginning of the year 2009. 

Micro Enterprises
Following	its	foundation	in	January	2007,	during	2008	the	Micro	Enterprise	segment	increased	
its presence in the branch network, particularly in the newly opened sub-branches. We are 
currently present in 26 branches and sub-branches with Micro Account Officers. In all the branches 
where we are present, we try to be of help and to develop trust, being easily accessible and a 
responsible Bank for local Micro Enterprises. In our lending business, we focus 



Segment Reports Raiffeisen Bank Kosovo 2008

32 www.raiffeisen-kosovo.com Introduction      Management Board      Organisational Structure      Vision and Mission      RZB and RI

on these companies – Micro Enterprises. At the same time Raiffeisen Bank Kosova provides retail 
banking services to ordinary people, with a particular focus on self-employed entrepreneurs 
dealing with Agriculture. In this way we aim to be the long-term banking partner for target groups 
which most commercial Banks neglect. By providing socially responsible products, we aim to 
contribute to the economic development of the country.

In transition economies and the developing countries such as Kosova, in which Raiffeisen Bank 
Kosova operates, commercial banks tend to avoid Micro Enterprises because they are thought to 
keep inadequate records, have insufficient collateral and generate high administrative costs. 

However, these businesses are the main engine of job creation and economic growth. Over 
the years, Raiffeisen Bank Kosova has developed a lending methodology, gained a profound 
understanding of the problems faced by Micro Enterprises and the opportunities available to them, 
and have tailored the credit technology to reflect the realities of their operating environment. 
Thanks to this credit technology, which combines careful analysis of all credit risks with a high 
degree of standardization, automation and efficiency through Micro APS, Raiffeisen Bank Kosova 
was able to recruit a large number of Micro Enterprises borrowers during 2008.

The number of new customers grew by more than 100% throughout 2008, while the total number 
of loans grew by 77%, compared with 2007. The average loan amount outstanding is €9,434. 
The loan portfolio quality remains at an acceptable level, while the loan portfolio has shown an 
increase of 30%. 

Key to this success is the appropriate selection and training of staff. Our staff are well-trained, 
highly motivated, socially and personally responsible, and committed to the targets ahead of them. 

Private individuals
During 2008, the PI segment maintained its strong position in the market, moving forward on the 
successful path it has pursued in recent years. Despite a fourth quarter 2008 that was difficult for 
the entire banking industry, the PI segment succeeded in exceeding the forecast it had presented in 
2008 and achieved another record result for the full year.

At the end of 2008, Raiffeisen Bank provided its services to 245,000 individuals which is a 33% 
year-in-year increase. Around 177, 000 customers were current account users while 135,000 
used savings accounts. We focused on further increasing our customers confidence in depositing 
their savings with us. Our efforts proved to be very successful since at year end 2008 PI deposits 
recoreded a year-on-year increase of 24% percent, 78% being savings.
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As a result of specializing our sales force and product range, including mortgages, excellent 
results were achieved in PI lending. This is best illustrated by the fact that €72 million in loans were 
provided which is an annual growth of 43%. The outstanding portfolio reached 102 million which 
represents 41 percent year-on-year increase.
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Product Development
Liability and Payment Products  
In 2008, our main focus was to introduce new features of the liability products that would be 
attractive for our customers and at the same time would help us to increase our deposit portfolio. 
We have developed new features in our existing Term Deposit products that have enabled our 
customers to have a variety of options when depositing in our Bank. Along with competitive 
interest rates, customers depositing with us have the possibility to receive interest on a monthly 
or yearly basis depending on the option that they choose. Also they have the possibility of auto 
capitalization or in other words compounding interest. 

We also introduced upgrades on our E-banking service. Now customers have the possibility to 
execute payments such as: CFA, Tax Collections, Municipality, payments for utilities such as KEK or 
PTK.  

Lending Products
 
During	2008,	several	new	lending	products	were	introduced,	such	as:	Express	Loans	for	the	PI,	ME	
and SE segments, mortgage products and also the existing products were upgraded in all three 
retail segments. We have created a new approach for the Agro industry by offering agro loans 
to the individual farmers and companies engaged in the agro industry by offering a grace period 
that suits their needs. By doing this we have achieved an increase in market share especially in this 
sector.

Raiffeisen	Bank	introduced	several	rounds	of	direct	mailing	Top	Up	campaigns	for	PI	and	Micro	
segments. Also for the first time, we introduced a product package offer, where customers could 
benefit from paying lower maintenance and processing fees when applying for product packages. 
We will also continue upgrading existing products and bringing new products in the market in 
order to maintain market share to fulfil the increasing market demands for a variety of products and 
to adapt to market developments.

Insurance Products

Based on the determination of Raiffeisen Bank Kosovo to expand the variety of products that suit 
customers’ needs, in 2008, Product Management and Development department has introduced a 
new type of product; Payment Protection Insurance (PPI) associated with personal loans.  
Payment Protection Insurance protects a borrower’s ability to maintain repayments to the bank 
and helps them avoid getting a co-borrower, guarantor or family member into debt, should they 
be unable to keep up their repayments due to accident or critical illnesses which could result in 
permanent total disability or loss of life.

We have continued to extend PPI covering for other lending products with the focus on increasing 
sources that would generate income for the Bank. During 2009, we will introduce a variety of 
insurance packages that will cover business loans, mortgages and credit card payments; each 
package customized for the respective lending product. 
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Card Products

The year 2008 was very successful for the Card Business. The number of Credit and Debit Cards, 
Automated Teller Machine (ATM), Point of Sales terminals (POS), and cards transactions grew 
significantly providing the structure for generating profit to the Bank. Raiffeisen Bank currently has 
a network of 73 ATMs and more than 1,200 POS, while the number of credit cards increased to 
above 8,000 from 1,500 in 2007. The number of card transactions reached 2.5 million.

Distribution Channel
Branch and ATM Network during 2008
As planned Raiffeisen Bank Kosovo was very much focused on expanding and enhancing the 
branch and ATM network. During 2008, the branch network was extended by almost 30%, 
respectively, reaching the figure of 49 branches and sub-branches. 

Eleven  new sub-branches were opened all over the Kosovo: four  new sub-branches in Prishtina, 
Ulpiana,	Home		Centre,	Prishtina/Taslixhe	and	Gorenje	sub-branch,	a	new	sub-branch	in	Obiliq,		
Dragash, second sub-branches in Mitrovica, Gjakova, Gjilani and Hani i Elezit and third sub-
branches in Ferizaj. In addition, during 2008 existing branches in  Vushtrri, Istog and Prizren 
Shadervani were  relocated and remodelled to present new attractive premises in line with 
corporate standards.  
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Our Raiffesen Bank branch network now extends to 49 branches and sub-branches. Through this 
network, Raiffeisen Bank will strive to attract new customers in every part of the coun¬try. Branches 
continued to function as the basic channel of distribution; however, we are working on developing 
and introducing alternative channels.  

The ATM Network expanded from 57 to 73 and the POS Network increased from 900 to 1150 
POS’s during 2008.

Raiffeisen Direct

Raiffeisen Direct / Call Centre continue to play a crucial role in sales and service helping Bank 
customers with their needs.  Besides, Raiffeisen Direct was very much focused on the sales during 
2008.	Retail	products	such	as	Top	Up	Loans,	Payment	Cards,	Flexible	Deposits,	as	well	as	Micro	
Top	Up	Loans	were	the	main	sales	initiatives.	

An SMS Channel as well as the E-banking help desk was one of the main focuses on the service 
side during 2008 for Raiffeisen Direct and Raiffeisen Bank of Kosovo over all. Customers have 
one central place to address their concerns and needs from now one. In addition of ATM network 
monitoring, Raiffeisen Direct has also started on-line monitoring of the POS network. 

Total calls (Inbound and Outbound) during 2008 compared with 2007 increased by over 46%. 
This tells that our customers are confident with Raiffeisen Direct services. 

Direct Sales Agents Network

As an alternative distribution channel, the DSA network continued to play a crucial role on 
increasing the Private Individual portfolio during 2008. The network of mobile bankers expanded 
from 39 into 49 during 2008, a 25% increase compared with the previous year.   With the 
expansion of its network, the DSA contribution was around 30 % in the overall PI loan portfolio. 
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During 2008, in order to further improve the service, and be even more ‘on the spot’ the Bank 
introduced a new sales channel: Micro Mobile bankers, which will offer its services to Micro 
Company customers as well. To request a meeting with a mobile banker the customers can call: 
038 222 222 and a mobile banker will contact the customer within 24 hours to arrange an 
appointment. A Mobile Banker team is also able to call on customers at their home or office. 
Raiffeisen Bank Kosova will continue to expand the DSA/Mobile Bankers Networks, with the aim of 
providing convenient and varied services to our customers. The plan for 2008 is to increase further 
the Mobile Bankers/Agents network. 

Bank on Wheels  “Banka ne Rrota” 

Raiffeisen Bank has added another service its sales channels: Bank on Wheels’’. This service will 
make possible to offer  banking services and products to the areas where the Bank does not have 
its Branches’’. Bank on Wheels’’ consist of bank staff that will travel in all regions where the bank 
is not present. 

Merchants and POS 

The Point of Sales (POS) network expanded further with a competitive number of POS-es installed. 
During 2008 the number of POS reached 1125, which is a 25% increase compared with the 
previous year, whereas the number of transactions during 2008 reached a record number 
240,000. 

The number of merchants which cooperate with the Bank for mutual interest of selling different 
banking products has further increased almost 500 companies/merchants. During 2008 the 
number of merchants increased by 20%. 
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Risk Management
Risk Management has reorganized its management functions including the establishment of 
a separate and independent collateral evaluation and management unit as well anti-fraud 
management. Furthermore, specialization of individual risk segments is another impact in risk 
management quality improvements in order to support the risk-originating (sales side). At the same 
time, the structure of the department has been enlarged by strengthening performace capacities 
and significant measures were taken to enforce data quality improvement as part of a overall Basel 
II compliance process.

Raiffeisen Bank Kosovo Management Board has approved a number of Risk Management 
procedures as part of improvements in organization and process management. Credit risk 
management and lending decisions are based on respective credit risk policies, credit risk 
manuals, and corresponding tools and processes which have been developed for this purpose. 
One of the most significant tools enhanced and developed during 2008 was the creation and 
validation of first local score cards (PI & Micro). The internal credit risk control system includes 
different types of monitoring measures which are tightly integrated into the work processes 
that lead from the customer’s initial credit application to the bank’s credit approval, and to the 
repayment of the loan. With respect to the new capital adequacy framework for the bank, the 
seamless management, monitoring and control of credit risk is thus assured.

Operational risk management was further developed by introducing of new KRI (Key Risk 
Indicators) covering all functions within the bank. At the same time Risk Management worked 
closely with all relevant parties that enabled the Bank to raise awareness of the importance of 
operational risk among all staff members.

The Market Risk function was implemented covering key functions such as liquidity management 
and interest rate risk management. In the meantime FX net position, stop loss limit, Value at Risk 
Limits,	country	and	bank	limits	were,	and	continue	to	be,	controlled	on	daily	basis	by	Market	Risk	
management. 

Customer Service Department
In 2008, the Customer Service Department aimed for each customer to be treated equally and 
to receive excellent customer service across all branches and sub-branches of Raiffeisen Bank. It 
continued to gather customer feedback through various means such as suggestion boxes placed 
in all branches and sub-branches, mystery shopping and focus groups organised for all customer 
types, businesses and individuals. The feedback received was carefully reviewed to identify the 
ways to improve our products and offer better services.

Internal workshops have been organised with front line staff. The aim of the workshops was the 
follow up of Customer Service Standards, the importance of improving and providing excellent 
customer service across all Branches and Sub-Branches, as well as collecting feedback on the 
obstacles to achieving superior customer service on a daily basis and on following up the Service 
Standards.
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During 2008 a Customer Service Charter was developed by the Customer Service Department 
in accordance with the Customer Service Committee. This outlines our commitment to delivering 
a high standard of customer service, Bank responsibilities and lets our customers know what to 
expect when dealing with our Bank and how to provide us with feedback. The Charter, in the form 
of a poster is displayed officially in all internal and external customer outlets in a visible position 
and on our web site. It is also part of a general information brochure.

A customer service e-mail address was provided on the Bank’s web page making it possible for our 
customers to write with enquiries, suggestions, questions, complaints and/or comments. All e-mails 
received get a reply within 24 hours. 

Operations
Treasury Bach Office supports Treasury Front Office in:

•	 Processing	of	the	transactions
•	 Maintenance	Process
•	 Back	Office	Treasury	Front	Sales	–	Customer	Business	Foreign	Exchange	
•	 Branch	Front	Sales	–	Customer	Business	Foreign	Exchange
•	 Updating	the	Standard	Exchange	Rate
•	 Banknotes	Shipment

The Treasury Back Office supports the Treasury Front Office Department in processing Front Office 
deals into the core system, deals on behalf of our own accounts and maintenance/monitoring 
transactions performed by Treasury/Branch Front Sales. Deals include both Money Market 
transactions and also Foreign Exchange transactions.

Payroll Processing

Payroll processing is one of the products that our bank offers to business customers: processing 
payroll lists and handling reconciliations. The total number of payrolls processed in 2008 was 
4,905 with a total turnover of €205,190,263.60 million. Compared with 2007 this product has 
achieved a growth of 25.59% in 2008. 
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Collection Accounts 

Collection Accounts are services that Bank offers to business customers who have accounts with 
Raiffeisen Bank Kosovo. The total number of payments in 2008 reached 314,263 payments with a 
total turnover of €119,896,900.97 million. Compared with 2007 the number of payments showed 
a growth of 21.83 % in 2008.

Cash Management

Cash Management Services include:

•	 Cash	Transfers	between	Head	Office	and	Branches
•	 Cash	in	Transit	CIT	
•	 Depositing	and	withdrawing	in	BPK
•	 Depositing	and	withdrawing	in	RZB

Payments

During 2008, payments have shown a significant growth. The number of international payments 
in 2008 was 96,635, an increase of 24%, compared with 2007. The amount of international 
payments	totalled	€1,507.6	million	or	22%	more	than	in	2007.	Local	payments	increased	43%	
with 257,411 payments and the total value of these payments amounted to €1,708.2 million, an 
increase of 47% compared with 2007.
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The application of the E-banking service had impact in the growth of transactions (below is given 
a graph which shows the significant growth in the number of transactions and number of users. It 
shows that during 2008 the number of E-banking transactions increased by 97% compared with 
2007, while the total number of users increased by 78%).
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Trade Finance
Raiffeisen bank Kosovo facilitates and finances a significant volume of domestic and International 
Trade by providing Trade Finance Products.

The value of all incoming and outgoing Trade Finance Products during 2008 was €100.93 million 
which is approximately 1.6 times more than during 2007, when the value of all incoming and 
outgoing Trade Finance Products was 61.7 million.

Trade Finance Products – Volume in € million 

As it is shown in the figures below, every year Raiffeisen Bank Kosovo is increasing the scope of 
its Trade Finance Products. The outstanding amount of Trade Finance Products at the end of 2008 
reached €42.157 million which is approximately 1.6 times more than at the end of 2007 when 
those outstanding amounted to €27.012 million.

Trade Finance Products - in € million 
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Organisation and Process Management 
2008 was another successful year for Organization and Process Management at Raiffeisen Bank 
Kosovo. The operative year was covered with Process Improvement Projects governed by utilizing 
6 Sigma Methodology. During the year, Automatic Business Process Management Systems - BPMS 
were created for the important processes in the Bank that touch all product processes. Training was 
provided for 26 Green Belts and 2 Black Belts. This brought to 37 the number of Green Belts and 
to five the number of Black Belts that contribute to the different Process and Productivity Projects 
and Initiatives through the Bank.

Furthermore in 2008, the Project Management Office developed its Project Management 
Infrastructure. Over 50 Project Managers were trained in areas such as Project Initiation and 
Planning as well as utilizing the Ms-Project Software, an Automatic Project Handling tool for better 
Project Panning, Monitoring, and Controlling of Project Triple constrains. In addition, MS-Project 
Server was implemented based on Raiffeisen International and PMI Project Standards. 

In	2008,	an	Organization	Management	Unit	was	created.	This	unit	is	now	responsible	for	
handling and governing all the Policies and Procedures of the Bank. The unit has also launched 
Organization Management principles in terms of further structuring and standardizing the Bank 
based on RI Organization Requirements and Raiffeisen Bank needs. The Process Mapping System 
Adonis was introduced, which will enable the Bank to further build its cross referencing between 
Processes and Procedures in the Bank (At all levels of Operation and Business)
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Personnel and Training Management

2008 has generated remarkable figures that indicate a solid growth in terms of staffing and personnel. 
Nearly 140 positions were advertised externally, while 50 positions were published internally. 
Raiffeisen Bank Kosovo continues to use internal adverts as a method of gaining career enhancement 
for its staff. According to the company’s data, it is noted that Raiffeisen Bank in Kosovo continues to 
be a preferred employer in the banking industry. There were nearly 10.000 applications received for 
advertised positions externally. 

With its growth in the business sector, Raiffeisen Bank Kosovo has experienced a parallel increase in 
staff numbers as well. As a result of this parallel increase there have been 218 new hires marking an 
incremental growth in numbers and reaching a total of 805. 

In March 2008 Human Resources and Training Department launched an on-line recruitment portal 
as a new e-method of making the recruitment and selection process, especially the application part, 
more proficient and resourceful as well as effective for applicants. This has marked another step in 
making Human Resources and Training Department services more approachable and easily accessible 
for all potential candidates who wish to apply for Raiffeisen Bank Kosovo job vacancies. The original 
“hard copy” of the application has been integrated into the on-line system and it gives applicants the 
opportunity to complete it immediately and send it automatically.
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Raiffeisen Bank Kosovo is committed to ensuring that its staff develops their skills and knowledge by 
providing internal and external training and development opportunities. These projects have resulted 
in improvements in the areas of products and processes knowledge coupled with more efficient 
service for customers. 

In 2007, around 91% of staff participated in a variety of new or refresher training programs, 
workshops and seminars, on average achieving 5.35 training days per employee. 
By expanding the variety of training offers and increasing the pool of internal trainers the Human 
Resources and Training Department has managed to organize more courses for its employees. 
During 2008 the number of training days organized increased to 4130 (year 2006 - 2048 days; 
year 2007 - 3446 days). 

There were 249 training sessions with our employees participating, whereby over 700 employees 
attended at least one session during 2008.

Raiffeisen Bank Kosovo has successfully co-operated with the Kosovo Banking Association in 
identifying and facilitating new training programs, worked with International Consultants and 
invested extensively in licensing internal trainers on professional Sales and Customer Service 
programmes including Training of Trainers sessions. This will enable us to provide high quality 
training and development opportunities for all staff and increase the scope of their professional 
abilities. 

For the third fourth year in succession, the Bank continued an internship program with the best 
students	of	several	Universities	in	Kosovo.	The	internship	programme	during	2008	was	the	largest	
ever run by Raiffeisen Bank, with about 400 applicants meeting our criteria out of which 70 
students were selected for a period of 2 months internship. Following completion of the internship 
programme during 2008, several internees were selected and appointed to join the appropriate 
departments and branches as full time members of staff. The figures show that about 33% of all 
former Internees have become regular staff, therefore the programme was seen as a real support to 
our expansion.
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Throughout the internship sessions, students were given the opportunity to consolidate their theoretical 
foundation through practical experience, during which one of the major components was the formation 
of a solid professional attitude. The ultimate purpose of the internship program was to offer competent, 
professional, and dedicated entry-level students the opportunity to successfully complete their internship 
and gain practical work experience. 

In addition to the activities already mentioned, Raiffeisen Bank Kosovo continued to sponsor post-
graduate studies and special courses as specific support to capacity building. As a result, one of the 
Bank	staff	graduated	in	2008	from	the	University	of	Business	and	Technology	in	Prishtina,	certified	
by	the	Technology	University	in	Vienna,	in	the	field	of	Engineering	Management	and	Total	Quality	
Management, while one staff member is following a distance learning programme in Financial 
Management	with	the	University	of	London	until	2009.

In addition, several groups of our Sales, Risk, Finance and Audit staff have attended organized 
professional accounting and financial courses with the Association for Finance and Accounting Services 
(AFAS) and the Society of Certified Accountants and Auditors of Kosovo (SCAAK).

Last	but	not	least	Human	Resources	and	Training	was	very	active	in	running	a	series	of	leisure	activities	
focusing on non-formal Team Building amongst all employees such as: the first ever Raiffeisen Football 
tournament, regular Happy Hours, three large scale Excursions and an all staff Christmas Party. 
A Prishtina kindergarten also began its work with our employees’ children. All these are seen as 
contributing also to higher employee motivation which ultimately results in higher profit. 
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Statement of Management’s Responsibilities

To	the	Shareholders	of	Raiffeisen	Bank	Kosovo	J.S.C.		

We have prepared the financial statements as at 31 December 2008 and 2007 and for the years 
then ended, which present fairly, in all material respects the financial position of Raiffeisen Bank 
Kosovo	J.S.C.	(the	“Bank”)	as	at	31	December	2008	and	2007	and	the	results	of	its	operations	
and its cash flows for the years then ended. Management is responsible for ensuring that the Bank 
keeps accounting records that comply with the Kosovo banking regulations and can be suitably 
amended to disclose with reasonable accuracy the financial position of the Bank and the results 
of its operations and cash flows in accordance with International Financial Reporting Standards 
that include International Accounting Standards and Interpretations issued by the International 
Accounting Standards Board (the IASB) and the International Financial Reporting Interpretations 
Committee (IFRIC) of the IASB that are relevant to its operations and effective for related accounting 
periods. Management also has a general responsibility for taking such steps as are reasonably 
available to them to safeguard the assets of the Bank and prevent and detect fraud and other 
irregularities.

Management considers that, in preparing the financial statements, the Bank has used appropriate 
accounting policies, consistently applied and supported by reasonable and prudent judgement and 
estimates, and that appropriate International Financial Reporting Standards have been followed.

The financial statements are hereby approved on behalf of the Management of the Bank.  

    

Prishtina, Kosovo
31 March 2009

Shukri Mustafa
Chief Operations Officer

Management Board Member Member

Bogdan Merfea
Chairman of Management 

BoardChief Executive Officer
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Independent Auditors’ Report

To the shareholders of Raiffeisen Bank Kosovo J.S.C.

Report on the Separate Financial Statements
We have audited the accompanying separate financial statements of Raiffeisen Bank Kosovo 
J.S.C.	(“the	Bank”),	which	comprise	the	separate	balance	sheet	as	at	31	December	2008,	and	
the separate income statement, separate statement of changes in equity and separate cash flow 
statement for the year end ended, and a summary of significant accounting policies and other 
explanatory notes. The corresponding figures presented are based on financial statements of the 
Bank as at and for the year ended 31 December 2007, which were audited by another auditor 
whose report dated 7 April 2008 expressed an unqualified opinion on those statements.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these separate financial 
statements in accordance with International Financial Reporting Standards. This responsibility 
includes: designing, implementing and maintaining internal control relevant to the preparation and 
fair presentation of financial statements that are free from material misstatements, whether due to 
fraud or error; selecting and applying appropriate accounting policies; and making accounting 
estimates that are reasonable in the circumstances. 

Auditors’ Responsibility
Our responsibility is to express an opinion on these separate financial statements based on our 
audit. We conducted our audit in accordance with International Standards of Auditing. Those 
standards require that we comply with relevant ethical requirements and plan and perform the 
audit to obtain the reasonable assurance whether the financial statements are free of material 
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements. The procedures selected depend on our judgement, 
including the assessment of the risks of material mistreatment of the financial statements, whether 
due to fraud or error. In making those risk assessments, we consider internal control relevant to 
the entity’s preparation and fair presentation of the financial statements in order to design audit 
procedures that are appropriate in the in the circumstances, but nor for the purpose of expressing 
an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the
appropriateness of accounting principles used and the reasonableness of accounting estimates 
made by management, as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our opinion.  

Opinion
In our opinion, the separate financial statements give a true and fair view of the separate financial 
position of the Bank as at 31 December 2008, and of its separate financial performance and its 
separate cash flows for the year then ended in accordance with International Financial Reporting 
Standards.

KPMG Albania Sh.p.k. – Kosovo 
Branch
Sulejman Vokshi, No. 14
Pristina

KPMG    

Pristina, 31 March 2009



Separate Balance Sheet as at 31 December 2008
(amounts in EUR’000)

        
                                                                                                       Notes                     2008 2007

Assets   

Cash and cash equivalents and mandatory reserve                                      8                     69,912            67,029
Due from other banks                                                                            9                   104,384            72,801
Loans and advances to customers                                                            10                  413,091          330,071
Investment securities                                                                             11                        656                    -
Other assets                                                                                         12                      5,388              1,591
Leasehold improvements, equipment and intangible assets                           13                     7,646              5,505 
Total assets                                                                                                             601,077           476,997

 

Liabilities

Deposits from customers                                                                        14                   495,187          392,755

Deposits and borrowings from banks                                                        15                     18,449            18,895

Other liabilities                                                                                   16                     10,354              5,057

Current tax liability                                                                                                        2,176              1,215

Deferred Tax Liability                                                                            23                        687                 159

Total liabilities                                                                                                          526,853           418,081

 

Shareholder’s equity

Share capital                                                                                      17                   58,000             44,000

Retained earnings                                                                                                      16,018             14,916

Other reserves                          206

Total shareholder’s equity                                                                                           74,224             58,916

 

Total liabilities and shareholders’ equity                     601,077         476,997
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The separate balance sheet is to be read in conjunction with the notes to and forming part of the separate 
financial statements set out on pages 53 to 100.

Approved	for	issue	on	behalf	of	the	Management	of	Raiffeisen	Bank	Kosovo	J.S.C.	and	signed	on	its	
behalf on 15 March 2009

Shukri Mustafa
Chief Operations Officer

Management Board Member Member

Bogdan Merfea
Chairman of Management 

BoardChief Executive Officer
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                                                                                                       Note 2008 2006

Interest income                                                                                   18 59,942    44,784

Interest expense 18 (13,411)               (8,987)

Net interest income                     46,531               35,797 

Provision for loan impairment 10 (3,956)               (5,397)

Recoveries from loans written off                         111                    316

Movement in provision for losses on commitments and contingent 16                        96                     (86)   
  liabilities  

Net interest income after provision for loan impairment                    42,782  30,630

Foreign exchange gains, net                      1,074  1,052

Fee and commission income 19                    7,784                  6,053

Fee and commission expense 19 (797)                  (666)

Net valuation result of financial instruments carried at fair value 24 (4,958)  - 

Other income 20 297  198

Operating income   46,182  37,267

     

Staff costs 21 (9,062)               (7,255)

Other operating expenses 22 (16,586)             (11,668)

Profit before taxation                     20,534              18,344

       

Income tax expense 23 (5,432)               (3,663)

        

Net Profit for the Year  15,102  14,681

The separate income statement is to be read in conjunction with the notes to and forming part of the separate 
financial statements set out on pages 53 to 100.

Separate Income Statement for the Year Ended 31 December 2008
(iamounrs in EUR’000)
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Share capital Retained 
earnings

The separate statement of changes in equity is to be read in conjunction with the notes to and forming part of 
the separate financial statements set out on pages 53 to 100.

Separate Statement of champs in equity for the Year Ended 31 December 2008
(amounts in EUR‘000)

Balance at 31 December  2006                         33,000              11,235                  -              44,235                      

   
Capitalisation of retained earnings                     11,000             (11,000)                   -                   -  

 
Net profit for the year                                         -                    14,681                   -              14,681 

Balance at 31 December 2007                          44,000              14,916                   -              58,916
  
Capitalisation of retained earnings                     14,000             (14,000)                    -                 - 
Net profit for the year                                         -                    15,102                    -             15,102

Valuation of AFS financial instruments                    -                      -                       206                206

Balance at 31 December 2007                          58,000             16,018                  206           74,224

Other Reserves Total shareholder’s 
equity
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Separate Statement of Cash Flows for the Year Ended 31 December 2008
(amounts in EUR‘000)

                                                                                                                                                      
                                                                                                      Year ended              Year ended  
                                 31 December 2008          31 December 2007

Cash flows from operating activities

Interest received on loans 54,958  39,273

Interest received on placements 5,063  5,168

Interest paid (12,048)  (8,138)

Fees and commissions received 7,784    6,053

Fees and commissions paid (797)  (499)

Other operating income received 408  198

   Staff costs paid (9,647)                                 (6,744)                                                                                                                                         
   Other operating expenses paid (11,366)  (9,458)

Income tax paid (3,253)  (3,201)    

Cash flows from operating activities before changes     
   in operating assets and liabilities 31,102  22,652

    
 Changes in operating assets and liabilities

Net increase in mandatory liquidity reserve (6,430)  (7,448)

Net decrease / (increase) in due from other banks (31,420)    29,840

Net increase in loans and advances to customers (90,507)  (111,754)

Net increase in equity investments                                                               (450)  -

   Net increase in other assets (3,797)                                   (896)  
   Net increase in customer accounts                                                            99,377  85,251

Net increase in Deposits and borrowings from banks 2,424  -

Net increase in other liabilities (2,069)  1,325

Net cash used in operating activities 1,770  (18,970)

Cash flows from investing activities

Payments for leasehold improvements, equipment and intangible assets (4,643)  (3,155)   

Proceeds from disposal of leasehold improvements, equipment and intangible assets          45                    -

Net cash used in investing activities (4,598)  (3,155) 
        

 Cash flows from financing activities

Borrowings 3,000     

Repayment of borrowings (3,013)  (3,122)    

Net cash from financing activities (13)   (3,122) 
         

Effect of exchange rate changes (49)  127

Net (decrease)/increase in cash and cash equivalents (6,430)  12,820

Cash and cash equivalents at the beginning of the period 28,592    15,772

 

Cash and cash equivalents at end of the year (note 5) 22,162  28,592
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Notes to the Separate Financial Statements for the 
year ended 31 December 2008
(Amounts in EUR’000, unless otherwise stated)

1. Principal Activities

The	current	100%	shareholder	of	Raiffeisen	Bank	Kosovo	J.S.C.	(“the	Bank”)	is	Raiffeisen	
International Bank-Holding AG (RI). The ultimate parent of the Bank is Raiffeisen Zentralbank 
Osterreich AG (RZB). At the date of foundation of the Bank and up to February 2003 the Bank was 
called the “American Bank of Kosovo”. In February 2003 the shareholders of the Bank decided 
to	change	the	name	of	the	Bank	to	Raiffeisen	Bank	Kosovo	J.S.C.	The	change	of	the	name	was	
approved by the Central Bank of Republic of Kosovo (the “CBK”, formerly known as Banking and 
Payments Authority of Kosovo - BPK) on 28 April 2003.

The Bank operates under a banking licence issued by the CBK (formerly BPK) on 8 November 
2001. The Bank’s principal business activities are commercial and retail banking operations within 
Kosovo.  

As at 31 December 2008 the Bank has 9 branches and 40 sub-branches within Kosovo (31 
December 2007: 8 branches and 29 sub-branches). The Bank’s registered office is located at the 
following address: 

UCK	Street	No	51,
10000 Prishtina,
Republic of Kosovo

The number of the Bank’s employees as at 31 December 2008 was 805 (31 December 2007: 616 
employees).

2. Operating Environment of the Bank    

On 17th of February 2008, Kosovo assembly declared unilaterally Kosovo as an independent and 
sovereign state.

The	declaration	was	based	on	the	final	document	prepared	by	the	UN	Secretary	General	special	
envoy for negotiations – former Finish president, Mr Marti Ahtisari proposal for a “supervised 
independence”.

The proposal came as a result of several rounds of negotiations between the representatives of 
Serbia and Kosovo with the purpose to reach an agreement on the final status of Kosovo. 

As	of	31	December	2008,	Kosovo	was	recognized	by	53	UN	member	countries	as	an	
independent	state,	including	most	of	EU	countries.
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The economy of Kosovo represents an emerging market. Political structure and the regulatory and 
legal framework are currently under development. The volume of activity in financial markets is not 
significant. 

Although the existing regulations provide rules for the registration and enforcement of collateral, 
extremely long delays in the handling of commercial court cases are hampering the imposition 
of market discipline. The market in Kosovo for assets taken as collateral is under-developed. 
Therefore, it is not possible to estimate the fair value of collateral taken.

The prospects for future economic stability in Kosovo are largely dependent upon the effectiveness 
of economic measures undertaken by the authorities, together with legal, regulatory and political 
developments, which are beyond the Bank’s control. Major uncertainties that impact the economic 
prospects of Kosovo relate to the prospects of remittances, donor support and the on going 
developments after the status resolution.

3. Basis of Presentation

(a) Statement of compliance
The financial statements have been prepared in accordance with International Financial Reporting 
Standards (IFRSs) as issued by the International Accounting Standards Board (IASB).
(b) Basis of measurement
The financial statements have been prepared on the historical cost basis except for the following:

•	 derivative	financial	instruments	are	measured	at	fair	value	
•	 available-for-sale	financial	assets	are	measured	at	fair	value	

(c) Functional and presentation currency
These	financial	statements	are	presented	in	Euro	(‘EUR’),	which	is	the	Bank’s	functional	currency.	
Except	as	indicated,	financial	information	presented	in	EUR	has	been	rounded	to	the	nearest	
thousand. 

(d) Use of estimates and judgements
The preparation of financial statements requires management to make judgements, estimates and 
assumptions that affect the application of accounting policies and the reported amounts of assets, 
liabilities, income and expenses. Actual results may differ from these estimates. 
  
Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting 
estimates are recognised in the period in which the estimate is revised and in any future periods 
affected.

Information about significant areas of estimation uncertainty and critical judgements in applying 
accounting policies that have the most significant effect on the amounts recognised in the financial 
statements are described in notes 5 and 6.

2. Operating Environment of the Bank (continued)



4. Significant accounting policies
The accounting policies set out below have been applied consistently to all periods presented in 
these financial statements. 

(I) Subsidiaries and consolidation
Subsidiaries are entities controlled by the Bank. Control exists when the Bank has the power, 
directly or indirectly, to govern the financial and operating policies of an entity so as to obtain 
benefits from its activities. In assessing control, potential voting rights that presently are exercisable 
or convertible are taken into account.

A parent need not present consolidated financial statements if the parent is itself a wholly-owned 
subsidiary and the ultimate or any intermediate parent of the parent produces consolidated 
financial statements available for public use that comply with International Financial Reporting 
Standards. The Bank prepares separate financial statements in accordance with IFRS. Interests in 
subsidiaries are accounted for at cost in the separate financial statements.

(I) Foreign currency transactions
Transactions in foreign currencies are translated into the respective functional currency of the 
operation at the spot exchange rate at the date of the transaction. Monetary assets and liabilities 
denominated in foreign currencies at the reporting date are retranslated into the functional currency 
at the spot exchange rate at that date. 

The foreign currency gain or loss on monetary items is the difference between amortised cost in 
the functional currency at the beginning of the period, adjusted for effective interest and payments 
during the period, and the amortised cost in foreign currency translated at the exchange rate at the 
end of the period. Non-monetary assets and liabilities denominated in foreign currencies that are 
measured at fair value are retranslated into the functional currency at the spot exchange rate at the 
date that the fair value was determined. Foreign currency differences arising on retranslation are 
recognised in profit or loss.

The principal rates of exchange used for translating balances in currencies other than EUR were:

Compared to EUR                        31 December 2008 31 December 2007
1	USD	 																																																																		0.7153	 																	0.6831
1 CHF                                                                   0.6710                  0.6037
1 GBP                                                                   1.0434                  1.3643

(c) Interest
Interest income and expense are recognised in the income statement using the effective interest 
method. The effective interest rate is the rate that exactly discounts the estimated future cash 
payments and receipts through the expected life of the financial asset or liability (or, where 
appropriate, a shorter period) to the carrying amount of the financial asset or liability. When 
calculating the effective interest rate, the Bank estimates future cash flows considering all 
contractual terms of the financial instrument but not future credit losses. 
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4. Significant accounting policies (continued)

The calculation of the effective interest rate includes all fees and points paid or received that are 
an integral part of the effective interest rate. Transaction costs include incremental costs that are 
directly attributable to the acquisition or issue of a financial asset or liability.

Interest income and expense presented in the income statement include interest on financial assets 
and liabilities at amortised cost calculated on an effective interest basis.

Interest income and expense on all trading assets and liabilities are considered to be incidental to 
the Bank’s trading operations and are presented together with all other changes in the fair value of 
trading assets and liabilities in net trading income.

(d) Fees and commission
Fees and commission income and expenses that are integral to the effective interest rate on a 
financial asset or liability are included in the measurement of the effective interest rate.

Other fees and commission income, including account servicing fees, funds transfer fees, placement 
fees, are recognised as the related services are performed. When a loan commitment is not 
expected to result in the draw-down of a loan, loan commitment fees are recognised on a straight-
line basis over the commitment period.

Other fees and commission expense relate mainly to transaction and service fees, which are 
expensed as the services are received.

(e) Net income from other financial instruments at fair value
Net income from other financial instruments at fair value relates to derivatives held for risk 
management purposes that do not form part of qualifying hedge relationships and financial 
assets and liabilities designated at fair value through profit or loss, and includes all realised and 
unrealised fair value changes, interest, and foreign exchange differences. 

(f) Lease payments made
Payments made under operating leases are recognised in profit or loss on a straight-line basis over 
the	term	of	the	lease.	Lease	incentives	received	are	recognised	as	an	integral	part	of	the	total	lease	
expense, over the term of the lease. 

When an operating lease is terminated before the lease period has expired, any payment required 
to be made to the lessor by way of penalty is recognised as an expense in the period in which 
termination takes place.

(g) Income tax expense
Income tax expense comprises current and deferred tax. Income tax expense is recognised in the 
income statement except to the extent that it relates to items recognised directly in equity, in which 
case it is recognised in equity. Current tax is the expected tax payable on the taxable income for 
the year, using tax rates enacted or substantively enacted at the balance sheet date, and any 
adjustment to tax payable in respect of previous years.
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4. Significant accounting policies (continued)

Deferred tax is provided for temporary differences between the carrying amounts of assets and 
liabilities for financial reporting purposes and the amounts used for taxation purposes. Deferred 
tax is not recognised for the following temporary differences: the initial recognition of goodwill, 
the initial recognition of assets or liabilities in a transaction that is not a business combination and 
that affects neither accounting nor taxable profit or loss, and differences relating to investments in 
subsidiaries to the extent that they probably will not reverse in the foreseeable future. Deferred tax 
is measured at the tax rates that are expected to be applied to the temporary differences when they 
reverse, based on the laws that have been enacted or substantively enacted by the reporting date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits 
will be available against which the asset can be utilised. Deferred tax assets are reviewed at 
each reporting date and are reduced to the extent that it is no longer probable that the related tax 
benefit will be realised. Additional income taxes that arise from the distribution of dividends by the 
Bank are recognised at the same time as the liability to pay the related dividend is recognised.

(h) Financial assets and liabilities
(i) Recognition
The Bank initially recognises loans and advances, deposits, debt securities issued and subordinated 
liabilities on the date at which they are originated. Regular way purchases and sales of financial 
assets are recognised on the trade date at which the Bank commits to purchase or sell the asset. All 
other financial assets and liabilities (including assets and liabilities designated at fair value through 
profit or loss) are initially recognised on the trade date at which the Bank becomes a party to the 
contractual provisions of the instrument.

A financial asset or financial liability is initially measured at fair value plus (for an item not 
subsequently measured at fair value through profit or loss) transaction costs that are directly 
attributable to its acquisition or issue.

(ii) Classification
See accounting policies 4 (i), (j) (k), (l) and (m).

(iii) Derecognition
The Bank derecognises a financial asset when the contractual rights to the cash flows from the 
financial asset expire, or when it transfers the rights to receive the contractual cash flows on the 
financial asset in a transaction in which substantially all the risks and rewards of ownership of the 
financial asset are transferred. Any interest in transferred financial assets that is created or retained 
by the Bank is recognised as a separate asset or liability.

The Bank derecognises a financial liability when its contractual obligations are discharged or 
cancelled or expire.

In transactions in which the Bank neither retains nor transfers substantially all the risks and rewards 
of ownership of a financial asset, it derecognises the asset if it does not retain control over the 
asset. The rights and obligations retained in the transfer are recognised separately as assets and 
liabilities as appropriate. In transfers in which control over the asset is retained, the Bank continues 
to recognise the asset to the extent of its continuing involvement, determined by the extent to which 
it is exposed to changes in the value of the transferred asset.
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4. Significant accounting policies (continued)

(h)  Financial assets and liabilities (continued)

The Bank writes off certain loans and investment securities when they are determined to be 
uncollectible (see note 5).

(iv) Offsetting
Financial assets and liabilities are set off and the net amount presented in the balance sheet when, 
and only when, the Bank has a legal right to set off the amounts and intends either to settle on a 
net basis or to realise the asset and settle the liability simultaneously.

Income and expenses are presented on a net basis only when permitted by the accounting 
standards, or for gains and losses arising from a group of similar transactions such as in the Bank’s 
trading activity.

(v) Amortised cost measurement
The amortised cost of a financial asset or liability is the amount at which the financial asset or 
liability is measured at initial recognition, minus principal repayments, plus or minus the cumulative 
amortisation using the effective interest method of any difference between the initial amount 
recognised and the maturity amount, minus any reduction for impairment.

(vi) Fair value measurement
Fair value is the amount for which an asset could be exchanged, or a liability settled, between 
knowledgeable, willing parties in an arm’s length transaction on the measurement date. 

When available, the Bank measures the fair value of an instrument using quoted prices in an active 
market for that instrument. A market is regarded as active if quoted prices are readily and regularly 
available and represent actual and regularly occurring market transactions on an arm’s length 
basis.

If a market for a financial instrument is not active, the Bank establishes fair value using a 
valuation technique. Valuation techniques include using recent arm’s length transactions between 
knowledgeable, willing parties (if available), reference to the current fair value of other instruments 
that are substantially the same, discounted cash flow analyses and option pricing models. The 
chosen valuation technique makes maximum use of market inputs, relies as little as possible on 
estimates specific to the Bank, incorporates all factors that market participants would consider 
in setting a price, and is consistent with accepted economic methodologies for pricing financial 
instruments. Inputs to valuation techniques reasonably represent market expectations and measures 
of the risk-return factors inherent in the financial instrument. The Bank calibrates valuation 
techniques and tests them for validity using prices from observable current market transactions in 
the same instrument or based on other available observable market data.

The best evidence of the fair value of a financial instrument at initial recognition is the transaction 
price, i.e., the fair value of the consideration given or received, unless the fair value of that 
instrument is evidenced by comparison with other observable current market transactions in the 
same instrument (i.e., without modification or repackaging) or based on a valuation technique 
whose variables include only data from observable markets. When transaction price provides 
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4. Significant accounting policies (continued)

(h)  Financial assets and liabilities (continued)

the best evidence of fair value at initial recognition, the financial instrument is initially measured at the 
transaction price and any difference between this price and the value initially obtained from a valuation 
model is subsequently recognised in profit or loss depending on the individual facts and circumstances of 
the transaction but not later than when the valuation is supported wholly by observable market data or 
the transaction is closed out.

Assets and long positions are measured at a bid price; liabilities and short positions are measured at an 
asking price. Where the Bank has positions with offsetting risks, mid-market prices are used to measure 
the offsetting risk positions and a bid or asking price adjustment is applied only to the net open position 
as appropriate. Fair values reflect the credit risk of the instrument and include adjustments to take account 
of the credit risk of the Bank entity and counterparty where appropriate. Fair value estimates obtained 
from models are adjusted for any other factors, such as liquidity risk or model uncertainties, to the 
extent that the Bank believes a third-party market participant would take them into account in pricing a 
transaction.

(vii) Identification and measurement of impairment
At each balance sheet date the Bank assesses whether there is objective evidence that financial assets 
not carried at fair value through profit or loss are impaired. Financial assets are impaired when objective 
evidence demonstrates that a loss event has occurred after the initial recognition of the asset, and that the 
loss event has an impact on the future cash flows of the asset that can be estimated reliably.
 
Objective evidence that financial assets are impaired can include default or delinquency by a borrower, 
restructuring of a loan or advance by the Bank on terms that the Bank would not otherwise consider, 
indications that a borrower or issuer will enter bankruptcy, the disappearance of an active market for a 
security, or other observable data relating to a group of assets such as adverse changes in the payment 
status of borrowers or issuers in the Bank, or economic conditions that correlate with defaults in the Bank. 
In addition, for an investment in an equity security, a significant or prolonged decline in its fair value 
below its cost is objective evidence of impairment.

The Bank considers evidence of impairment for loans and advances and held-to-maturity investment 
securities at both a specific asset and collective level. All individually significant loans and advances 
and held-to-maturity investment securities are assessed for specific impairment. All individually significant 
loans and advances and held-to-maturity investment securities found not to be specifically impaired are 
then	collectively	assessed	for	any	impairment	that	has	been	incurred	but	not	yet	identified.	Loans	and	
advances and held-to-maturity investment securities that are not individually significant are collectively 
assessed for impairment by grouping together loans and advances and held-to-maturity investment 
securities with similar risk characteristics.

In assessing collective impairment the Bank uses statistical modelling of historical trends of the probability 
of default, timing of recoveries and the amount of loss incurred, adjusted for management’s judgement as 
to whether current economic and credit conditions are such that the actual losses are likely to be greater 
or less than suggested by historical modelling. Default rates, loss rates and the expected timing of future 
recoveries are regularly benchmarked against actual outcomes to ensure that they remain appropriate.
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4. Significant accounting policies (continued)

(h)  Financial assets and liabilities (continued)

(vii) Identification and measurment of impairment
Impairment losses on assets carried at amortised cost are measured as the difference between the 
carrying amount of the financial asset and the present value of estimated future cash flows discounted 
at	the	asset’s	original	effective	interest	rate.	Losses	are	recognised	in	profit	or	loss	and	reflected	in	
an allowance account against loans and advances. Interest on the impaired asset continues to be 
recognised through the unwinding of the discount. When a subsequent event causes the amount of 
impairment loss to decrease, the decrease in impairment loss is reversed through profit or loss.

Impairment losses on available-for-sale investment securities are recognised by transferring the 
cumulative loss that has been recognised directly in equity to profit or loss. The cumulative loss that 
is removed from equity and recognised in profit or loss is the difference between the acquisition cost, 
net of any principal repayment and amortisation, and the current fair value, less any impairment loss 
previously recognised in profit or loss. Changes in impairment provisions attributable to time value are 
reflected as a component of interest income. 

If, in a subsequent period, the fair value of an impaired available-for-sale debt security increases and 
the increase can be objectively related to an event occurring after the impairment loss was recognised 
in profit or loss, the impairment loss is reversed, with the amount of the reversal recognised in profit 
or loss. However, any subsequent recovery in the fair value of an impaired available-for-sale equity 
security is recognised directly in equity.

(i) Cash and cash equivalents
Cash and cash equivalents include notes and coins on hand, unrestricted balances held with central 
banks and highly liquid financial assets with original maturities of less than three months, which are 
subject to insignificant risk of changes in their fair value, and are used by the Bank in the management 
of its short-term commitments.

Cash and cash equivalents are carried at amortised cost in the balance sheet.

(j) Mandatory liquidity reserves
In accordance with the CBK rules, the Bank should meet the minimum average liquidity requirement. 
The liquidity requirement is calculated on a weekly basis as 10% of the deposit base, defined as 
the	average	total	deposit	liabilities	to	the	non-banking	public	in	EUR	and	other	currencies,	over	the	
business days of the maintenance period. The assets with which the Bank may satisfy its liquidity 
requirement	are	the	EUR	deposits	with	the	CBK	and	50%	of	the	EUR	equivalent	of	cash	denominated	
in readily convertible currencies. Deposits with the CBK must not be less than 5% of the applicable 
deposit base. As the respective liquid assets are not available to finance the Bank’s day to day 
operations, they have been excluded from cash and cash equivalents for the purposes of the cash flow 
statement.

(k) Derivatives held for risk management purposes 
Derivatives held for risk management purposes include all derivative assets and liabilities that are not 
classified as trading assets or liabilities. Derivatives held for risk management purposes are measured 
at fair value in the balance sheet. 
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(l)Loans and advances
Loans	and	advances	are	non-derivative	financial	assets	with	fixed	or	determinable	payments	that	
are not quoted in an active market and that the Bank does not intend to sell immediately or in the 
near term.

When the Bank purchases a financial asset and simultaneously enters into an agreement to resell 
the asset (or a substantially similar asset) at a fixed price on a future date (“reverse repo”), the 
arrangement is accounted for as a loan or advance, and the underlying asset is not recognised in 
the Bank’s financial statements.

Loans	and	advances	are	initially	measured	at	fair	value	plus	incremental	direct	transaction	costs,	
and subsequently measured at their amortised cost using the effective interest method.

(m)Available-for-sale investments
Available-for-sale investments are non-derivative investments that are designated as available-for-
sale or are not classified as another category of financial assets. Investments are initially measured 
at	fair	value	plus,	incremental	direct	transaction	costs.	Unquoted	equity	securities	whose	fair	value	
cannot be reliably measured are carried at cost. All other available-for-sale investments are carried 
at fair value.

Dividend income is recognised in profit or loss when the Bank becomes entitled to the dividend. 
Foreign exchange gains or losses on available-for-sale debt security investments are recognised in 
profit or loss. 
 
Other fair value changes are recognised directly in equity until the investment is sold or impaired, 
whereupon the cumulative gains and losses previously recognised in equity are recognised in profit 
or loss.

(n)Leasehold improvements and equipment

(i)Recognition and measurement
Items of capitalised leasehold improvements and equipment are measured at cost less accumulated 
depreciation and accumulated impairment losses. All premises used by the Bank are under 
operating lease agreements.

Cost includes expenditures that are directly attributable to the acquisition of the asset. The cost 
of self-constructed assets includes the cost of materials and direct labour, any other costs directly 
attributable to bringing the assets to a working condition for their intended use, and the costs of 
dismantling and removing the items and restoring the site on which they are located. Purchased 
software that is integral to the functionality of the related equipment is capitalised as part of that 
equipment.

When parts of an item of leasehold improvements and equipment have different useful lives, they 
are	accounted	for	as	separate	items.	Assets	with	a	cost	of	less	than	EUR	1,000	are	expensed.

4. Significant accounting policies (continued)
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(ii) Subsequent costs
The cost of replacing a part of an item is recognised in the carrying amount of the item if it is 
probable that the future economic benefits embodied within the part will flow to the Bank and its 
cost can be measured reliably. The carrying amount of the replaced part is derecognised. The costs 
of the day-to-day servicing of leasehold improvements and equipment are recognised in profit or 
loss as incurred.

(iii) Depreciation
Depreciation is recognised in profit or loss on a straight-line basis over the estimated useful lives of 
each part of an item of leasehold improvements and equipment.

(iii) Depreciation (continued)
The estimated useful lives for the current and comparative periods are as follows:
•	 ATMs,	other	bank	and	office	equipment	 	 5	years
•	 Computer	hardware	 	 	 	 3	years
Leasehold	improvements	are	depreciated	over	the	term	of	the	relevant	lease.
Depreciation methods, useful lives and residual values are reassessed at the reporting date.

(o) Intangible assets
Software acquired by the Bank is stated at cost less accumulated amortisation and accumulated 
impairment losses. 

Expenditure on internally developed software is recognised as an asset when the Bank is able 
to demonstrate its intention and ability to complete the development and use the software in a 
manner that will generate future economic benefits, and can reliably measure the costs to complete 
the development. The capitalised costs of internally developed software include all costs directly 
attributable to developing the software, and are amortised over its useful life. Internally developed 
software is stated at capitalised cost less accumulated amortisation and impairment.

Subsequent expenditure on software assets is capitalised only when it increases the future 
economic benefits embodied in the specific asset to which it relates. All other expenditure is 
expensed as incurred.

Amortisation is recognised in profit or loss on a straight-line basis over the estimated useful life of 
the software, from the date that it is available for use. The estimated useful life of software is five 
years.

(p) Impairment of non-financial assets
The carrying amounts of the Bank’s non-financial assets, other than deferred tax assets, are 
reviewed at each reporting date to determine whether there is any indication of impairment. If any 
such indication exists then the asset’s recoverable amount is estimated. 

4. Significant accounting policies (continued)

(n) Leasehold improvements and equipment
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An impairment loss is recognised if the carrying amount of an asset exceeds its recoverable 
amount. Impairment losses are recognised in profit or loss.

The recoverable amount of an asset is the greater of its value in use and its fair value less costs to 
sell. In assessing value in use, the estimated future cash flows are discounted to their present value 
using a pre-tax discount rate that reflects current market assessments of the time value of money 
and the risks specific to the asset. 

Impairment losses recognised in prior periods are assessed at each reporting date for any 
indications that the loss has decreased or no longer exists. An impairment loss is reversed if there 
has been a change in the estimates used to determine the recoverable amount. An impairment loss 
is reversed only to the extent that the asset’s carrying amount does not exceed the carrying amount 
that would have been determined, net of depreciation or amortisation, if no impairment loss had 
been recognised.

4. Significant accounting policies (continued)

(p) Impairment of non-financial assets
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4. Significant accounting policies (continued)

(q) Deposits and borrowings
Deposits and borrowings are the Bank’s sources of debt funding. 

When the Bank sells a financial asset and simultaneously enters into an agreement to repurchase the 
asset (or a similar asset) at a fixed price on a future date (“repo” or “stock lending”), the arrangement 
is accounted for as a deposit, and the underlying asset continues to be recognised in the Bank’s 
financial statements.

Deposits and borrowings are initially measured at fair value plus directly attributable transaction costs, 
and subsequently measured at their amortised cost using the effective interest method, except where 
the Bank chooses to carry the liabilities at fair value through profit or loss.

(r) Provisions
A provision is recognised if, as a result of a past event, the Bank has a present legal or constructive 
obligation that can be estimated reliably, and it is probable that an outflow of economic benefits will 
be required to settle the obligation. Provisions are determined by discounting the expected future cash 
flows at a pre-tax rate that reflects current market assessments of the time value of money and, where 
appropriate, the risks specific to the liability.

(s) Employee benefits
Under	the	UNMIK	Regulation	No	2001/35	“On	Pensions	in	Kosovo”	(Section	7),	each	employer	
pays 5% of the total wages paid to Kosovars to the pension fund. For all organizations other than 
“agencies of state” or large employers with 500 or more employees provisions of the Regulation 
became	effective	from	1	August	2003	as	stated	in	the	UNMIK	Administrative	Direction	No.2003/7.	
Obligations for such contributions are recognised as an expense in profit or loss when they are due. 

The Bank makes no provision and has no obligation for employees pensions over and above the 
contributions paid into the pension scheme run under the above-mentioned regulations.

(t) New standards and interpretations not yet adopted
A number of new standards, amendments to standards and interpretations are not yet effective for the 
year ended 31 December 2008, and have not been applied in preparing these separate financial 
statements: 

•	 Amendment	to	IFRS	2	Share-based	Payment	–	Vesting	Conditions	and	Cancellations	(effective	
from	1	January	2009)	clarifies	the	definition	of	vesting	conditions,	introduces	the	concept	of	non-
vesting conditions, requires non-vesting conditions to be reflected in grant-date fair value and provides 
the accounting treatment for non-vesting conditions and cancellations. The amendments to IFRS 2 will 
become mandatory for the Bank’s 2009 separate financial statements, with retrospective application. 
The amendments to IFRS 2 are not relevant to the Bank’s operations as the Bank does not have any 
share-based compensation plans.

•	 Revised	IFRS	3	Business	Combinations	(effective	for	annual	periods	beginning	on	or	after	1								
																										July	2009)	incorporates	a	number	of	changes	including:
 – All items of consideration transferred by the acquirer are recognised and measured        
                         at fair value as of the acquisition date, including contingent consideration.
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4. Significant accounting policies (continued)

(t)  New standards and interpretations not yet adopted (continued)

– Subsequent change in contingent consideration will be recognized in profit or loss.
– Transaction costs, other than share and debt issuance costs, will be expensed as                                            
             incurred.
– The acquirer can elect to measure any non-controlling interest at fair value at the acquisition 
date (full goodwill), or at its proportionate interest in the fair value of the identifiable assets and 
liabilities of the acquiree, on a transaction-by-transaction basis.

Revised IFRS 3 is not relevant to the Bank’s operations as the Bank does not have any interests in 
subsidiaries that will be affected by the revisions to the Standard.

•	 IFRS	8	Operating	Segments	(effective	from	1	January	2009)	introduces	the	“management	
approach” to segment reporting. IFRS 8, which becomes mandatory for the Bank’s 2009 separate 
financial statements, will require a change in the presentation and disclosure of segment information 
based on the internal reports that are regularly reviewed by the Bank’s “chief operating decision 
maker” in order to assess each segment’s performance and to allocate resources to them. Currently the 
Bank presents segment information in respect of its geographical segments. This standard will have no 
effect on the Bank’s reported total profit or loss or equity.

•	 Revised	IAS	1	Presentation	of	Financial	Statements	(effective	from	1	January	2009)	
introduces the term “total comprehensive income,” which represents changes in equity during a 
period other than those changes resulting from transactions with owners in their capacity as owners. 
Total comprehensive income may be presented in either a single statement of comprehensive income 
(effectively combining both the income statement and all non-owner changes in equity in a single 
statement), or in an income statement and a separate statement of comprehensive income. The Bank is 
currently evaluating whether to present a single statement of comprehensive income, or two separate 
statements.

•	 Revised	IAS	23	Borrowing	Costs	(effective	from	1	January	2009)	removes	the	option	to	
expense borrowing costs and requires that an entity capitalise borrowing costs directly attributable to 
the acquisition, construction or production of a qualifying asset (those that take a substantial period of 
time to get ready for use or sale) as part of the cost of that asset. Revised IAS 23 is not relevant to the 
Bank’s operations as the Bank does not have any qualifying assets for which borrowing costs would 
be capitalised.

 •	 Amended	IAS	27	Consolidated	and	Separate	Financial	Statements	(effective	for	annual	
periods	beginning	on	or	after	1	January	2009)	removes	the	definition	of	“cost	method”	currently	
set out in IAS 27, and instead requires all dividends from a subsidiary, jointly controlled entity or 
associate to be recognised as income in the separate financial statements of the investor when the 
right to receive the dividend is established. In addition, the amendments provide guidance when the 
receipt of dividend income is deemed to be an indicator of impairment. The amendments to IAS 27 
are not relevant to these separate financial statements of the Bank.
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4. Significant accounting policies (continued)
     (t)New standards and interpretations not yet adopted (continued)

•	 Amended	IAS	27	Consolidated	and	Separate	Financial	Statements	(effective	for	annual	
periods	beginning	on	or	after	1	July	2009)	replaces	the	term	minority	interest	with	non-controlling	
interest, which is defined as “the equity in a subsidiary not attributable, directly or indirectly, to 
a parent”.  The revised Standard also amends the accounting for non-controlling interest, the loss 
of control of a subsidiary, and the allocation of profit or loss and other comprehensive income 
between the controlling and non-controlling interest. Revised IAS 27 is not relevant to the Bank’s 
operations as the Bank does not have any interests in subsidiaries that will be affected by the 
revisions to the Standard.
•	 Amendments	to	IAS	32	and	IAS	1	Presentation	of	Financial	Statements	–	Puttable	Financial	
Instruments	and	Obligations	Arising	on	Liquidation	(effective	for	annual	periods	beginning	on	
or	after	1	January	2009)	introduce	an	exemption	to	the	principle	otherwise	applied	in	IAS	32	
for the classification of instruments as equity; the amendments allow certain puttable instruments 
issued by an entity that would normally be classified as liabilities to be classified as equity if, 
and only if, they meet certain conditions. The amendments are not relevant to the Bank’s separate 
financial statements as the Bank has not issued puttable instruments that would be affected by the 
amendments.
•	 Amendments	to	IAS	39	Financial	Instruments:	Recognition	and	Measurement	–	Eligible	
Hedged	Items	(effective	for	annual	periods	beginning	on	or	after	1	July	2009)	clarifies	the	
application of existing principles that determine whether specific risks or portions of cash flows 
are eligible for designation in a hedging relationship. In designating a hedging relationship the 
risks or portions must be separately identifiable and reliably measurable; however inflation cannot 
be designated, except in limited circumstances. The amendments to IAS 39 are not relevant to the 
Bank’s operations as the Bank does not apply hedge accounting.

•	 IFRIC	13	Customer	Loyalty	Programmes	(effective	for	annual	periods	beginning	on	or	after	
1	July	2008)	The	Interpretation	explains	how	entities	that	grant	loyalty	award	credits	to	customers	
who buy other goods or services should account for their obligations to provide free or discounted 
goods or services (‘awards’) to customers who redeem those award credits. Such entities are 
required to allocate some of the proceeds of the initial sale to the award credits and recognise 
these proceeds as revenue only when they have fulfilled their obligations. The Bank is currently in 
the process of evaluating the potential effect of this interpretation.

•	 IFRIC	15	Agreements	for	the	Construction	of	Real	Estate	(effective	for	annual	periods	
beginning	on	or	after	1	January	2009)	clarifies	that	revenue	arising	from	agreements	for	the	
construction of real estate is recognised by reference to the stage of completion of the contract 
activity in the following cases:
1. the agreement meets the definition of a construction contract in accordance with IAS 11.3;
2. the agreement is only for the rendering of services in accordance with IAS 18 (e.g., the entity is 
not required to supply construction materials); and
3. the agreement is for the sale of goods but the revenue recognition criteria of IAS 18.14 are met 
continuously as construction progresses.
In all other cases, revenue is recognised when all of the revenue recognition criteria of IAS 18.14 
are satisfied (e.g., upon completion of construction or upon delivery). IFRIC 15 is not relevant to 
the Bank’s operations as the Bank does not provide real estate construction services or develop real 
estate for sale.  
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4. Significant accounting policies (continued)
     (t)New standards and interpretations not yet adopted (continued)

•	 IFRIC	16	Hedges	of	a	Net	Investment	in	a	Foreign	Operation	(effective	for	annual	periods	
beginning on or after 1 October 2008) explains the type of exposure that may be hedged, where 
in the Bank the hedged item may be held, whether the method of consolidation affects hedge 
effectiveness, the form the hedged instrument may take and which amounts are reclassified from 
equity to profit or loss on disposal of the foreign operation. IFRIC 16 is not relevant to the Bank’s 
operations as the Bank has not designated any hedges of a net investment in a foreign operation.

•	 IFRIC	17	Distributions	of	Non-cash	Assets	to	Owners	(effective	prospectively	for	annual	
periods	beginning	on	or	after	15	July	2009)	applies	to	non-reciprocal	distributions	of	non-cash	
assets to owners acting in their capacity as owners.  In accordance with the Interpretation a 
liability to pay a dividend shall be recognised when the dividend is appropriately authorised and 
is no longer at the discretion of the entity and shall be measured at the fair value of the assets to 
be distributed. The carrying amount of the dividend payable shall be remeasured at each reporting 
date, with any changes in the carrying amount recognised in equity as adjustments to the amount 
of the distribution.  When the dividend payable is settled the difference, if any, between the 
carrying amount of the assets distributed and the carrying amount of the dividend payable shall be 
recognised in profit or loss. As the Interpretation is applicable only from the date of application, 
it will not impact on the financial statements for periods prior to the date of adoption of the 
interpretation.  
•	 The	International	Accounting	Standards	Board	made	certain	amendments	to	existing	
standards as part of its first annual improvements project. The effective dates for these amendments 
vary by standard and most will be applicable to the Bank’s 2009 separate financial statements. 
The Bank does not expect these amendments to have any significant impact on the separate 
financial statements.



Financial Statements Raiffeisen Bank Kosovo 2008

70 www.raiffeisen-kosovo.com Introduction      Management Board      Organisational Structure      Vision and Mission      RZB and RI

5. Use of estimates and judgements

Management discusses with the Audit Committee the development, selection and disclosure of 
the Bank’s critical accounting policies and estimates, and the application of these policies and 
estimates.

These disclosures supplement the commentary on financial risk management (see note 6).

Allowances for credit losses
Assets accounted for at amortised cost are evaluated for impairment on a basis described 
in accounting policy 4(h)(vii). The specific counterparty component of the total allowances 
for impairment applies to claims evaluated individually for impairment and is based upon 
management’s best estimate of the present value of the cash flows that are expected to be received. 
In estimating these cash flows, management makes judgements about the counterparty’s financial 
situation and the net realisable value of any underlying collateral (which for the collectively 
assessed allowances has been assessed as being zero as described in Note 2). Each impaired 
asset is assessed on its merits, and the workout strategy and estimate of cash flows considered 
recoverable are independently estimated by the Credit Risk function. 

Collectively assessed impairment allowances cover credit losses inherent in portfolios of claims 
with similar economic characteristics when there is objective evidence to suggest that they contain 
impaired claims, but the individual impaired items cannot yet be identified. A component of 
collectively assessed allowances is for country risks. In assessing the need for collective loan loss 
allowances, management considers factors such as credit quality, portfolio size, concentrations, 
and economic factors. In order to estimate the required allowance, assumptions are made to define 
the way inherent losses are modelled and to determine the required input parameters, based on 
historical experience and current economic conditions. The accuracy of the allowances depends 
on how well these estimate future cash flows for specific counterparty allowances and the model 
assumptions and parameters used in determining collective allowances. 

Determining fair values
The determination of fair value for financial assets and liabilities for which there is no observable 
market price requires the use of valuation techniques as described in accounting policy 4(h)(vi). 
For financial instruments that trade infrequently and have little price transparency, fair value is 
less objective, and requires varying degrees of judgement depending on liquidity, concentration, 
uncertainty of market factors, pricing assumptions and other risks affecting the specific instrument. 
See also “Valuation of financial instruments” below.

Critical accounting judgements made in applying the Bank’s accounting policies:
Valuation of financial instruments
The Bank’s accounting policy on fair value measurements is discussed under accounting policy 4(h)
(vi).
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5. Use of estimates and judgements (continued)

The Bank measures fair values using the following hierarchy of methods:

•	 Quoted	market	price	in	an	active	market	for	an	identical	instrument.
•	 Valuation	techniques	based	on	observable	inputs.	This	category	includes	instruments	
valued using: quoted market prices in active markets for similar instruments; quoted prices for 
similar instruments in markets that are considered less than active; or other valuation techniques 
where all significant inputs are directly or indirectly observable from market data.
•	 Valuation	techniques	using	significant	unobservable	inputs.	This	category	includes	all	
instruments where the valuation technique includes inputs not based on observable data and the 
unobservable inputs could have a significant effect on the instrument’s valuation. This category 
includes instruments that are valued based on quoted prices for similar instruments where 
significant unobservable adjustments or assumptions are required to reflect differences between the 
instruments. 

Fair values of financial assets and financial liabilities that are traded in active markets are based 
on quoted market prices or dealer price quotations. For all other financial instruments the Bank 
determines fair values using valuation techniques. Valuation techniques include net present value 
and discounted cash flow models, comparison to similar instruments for which market observable 
prices exist and other valuation models. The objective of valuation techniques is to arrive at a 
fair value determination that reflects the price of the financial instrument at the reporting date that 
would have been determined by market participants acting at arm’s length. 

The Bank uses widely recognised valuation models for determining the fair value of common and 
more simple financial instruments, like interest rate and currency swaps that use only observable 
market data and require little management judgement and estimation. Observable prices and 
model inputs are usually available in the market for listed debt and equity securities, exchange 
traded derivatives and simple over the counter derivatives like interest rate swaps. Availability 
of observable market prices and model inputs reduces the need for management judgement 
and estimation and also reduces the uncertainty associated with determination of fair values. 
Availability of observable market prices and inputs varies depending on the products and markets 
and is prone to changes based on specific events and general conditions in the financial markets. 

For more complex instruments, the Bank uses proprietary valuation models, which usually are 
developed from recognised valuation models. Some or all of the significant inputs into these 
models may not be observable in the market, and are derived from market prices or rates or are 
estimated based on assumptions. Valuation models that employ significant unobservable inputs 
require a higher degree of management judgement and estimation in determination of fair value. 
Management judgement and estimation are usually required for selection of the appropriate 
valuation model to be used, determination of expected future cash flows on the financial instrument 
being valued, determination of probability of counterparty default and prepayments and selection 
of appropriate discount rates.
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6. Financial risk management

(a) Overview
The Bank has exposure to the following risks from its use of financial instruments:
•	 credit	risk
•	 liquidity	risk
•	 market	risks
•	 operational	risks.
This note presents information about the Bank’s exposure to each of the above risks, the Bank’s 
objectives, policies and processes for measuring and managing risk, and the Bank’s management 
of capital.

Risk management framework
The internal controls and additional risk control tools set by Raiffeisen International Risk 
Management enable the controlled risk management of the overall Bank. The risk management and 
risk control tools have been set according to the latest risk management know-how. The main Risk 
Management Tools have been endorsed by Raiffeisen International and are applied for use by the 
Bank.

From	January	2008,	the	Bank	has	been	complying	with	and	reports	based	on	Basel	II	requirements	
at the Group level covering credit and market risks. The standardised approach is being applied so 
far. Its transformation into the latest approach is in the development phase. The implementation of 
Basel II requirements should ensure a better management of the capital. 

The simple financial and market environment in Kosovo allows for the use of simple analysis 
method. Future more complex factors and risks in the banking industry will be supported by the 
development of new methods to better manage them. 

Based on the Bank policies, the bank total assets are classified and analysed as follows:

•	 Analysis	of	assets	based	on	the	class	of	asset	/	product	(the	assets	are	classified	based	on					
             the Group Product Catalogue);
•	 Analysis	of	assets	based	on	the	credit	quality	(the	assets	are	classified	based	on	the						
            Group Directives);
•	 Analysis	of	assets	in	line	with	the	measurement	basis;
•	 Analysis	of	assets	based	on	age,	which	means	analysis	performed	for	assets	that	are	past				
             due but not impaired;
•	 Individual	analysis	of	assets	determined	as	impared	by	impairment	factors;
•	 Analysis	of	assets	based	on	the	collateral	type	and	with	consideration	to	the	recoverable	
             estimated amount;
•	 Analysis	of	assets	based	on	the	concentration	of	risks	for	industry	/	sector	/	segment	/	
             certain exposure amount.
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6. Financial risk management (continued)

Current developments

The Bank operates in the condition of a dynamically developing global financial and economic 
crisis. Its further extension might result in negative implications on the financial position of the 
Bank. The management of the Bank performs daily monitoring over all positions of assets and 
liabilities, income and expenses, as well as the development of the international financial markets, 
applying the best banking practices. Based on this, the management analyses profitability, liquidity 
and the cost of funds and implements adequate measures in respect to credit, market (primarily 
interest rate) and liquidity risk, thus limiting the possible negative effects from the global financial 
and economic crisis. In this way the Bank responds to the challenges of the market environment, 
maintaining a stable capital and liquidity position.

(b) Credit risk
Credit risk is the risk of financial loss to the Bank if a customer or counterparty to a financial 
instrument fails to meet its contractual obligations, and arises principally from the Bank’s loans and 
advances to customers and other banks and investment securities. For risk management reporting 
purposes, the Bank considers all elements of credit risk exposure (such as individual obligor default 
risk, country and sector risk). 

The Bank takes on exposure to credit risk which is the risk that a counterparty will be unable to 
pay amounts in full when due. The Bank structures the levels of credit risk it undertakes by placing 
limits on the amount of risk accepted in relation to one borrower and to geographical and industry 
segments. Such risks are monitored on a revolving basis and subject to a monthly or more frequent 
review.	Limits	on	the	level	of	credit	risk	by	borrower	are	approved	by	Management.

Exposure to credit risk is managed through regular analysis of the ability of borrowers and 
potential borrowers to meet interest and principal repayment obligations and by changing these 
lending limits, where appropriate. Exposure to credit risk is also managed, in part, by obtaining 
collateral and corporate and personal guarantees. 

The Bank’s maximum exposure to credit risk is primarily reflected in the carrying amounts of 
financial assets on the balance sheet. The impact of possible netting of assets and liabilities to 
reduce potential credit exposure is not significant.

Credit risk for off-balance sheet financial instruments is defined as the possibility of sustaining a 
loss as a result of another party to a financial instrument failing to perform in accordance with the 
terms of the contract. The Bank uses the same credit policies in making conditional obligations as 
it does for on-balance sheet financial instruments through established credit approvals, risk control 
limits and monitoring procedures.
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6. Financial risk management (continued)

The Bank holds different types of collateral as security for the credit risk. Additionally, other credit 
enhancement methods are applied. The main types of collateral are listed below:

•	 Property	(land,	houses)
•	 Apartments
•	 Vehicles
•	 Equipments
•	 Personal	Guarantee

Impaired loans and securities
Impaired loans and securities are loans and securities for which the Bank determines that it is 
probable that it will be unable to collect all principal and interest due according to the contractual 
terms of the loan / securities agreement(s). These loans are graded 0.5 to 5 in the Bank’s internal 
credit risk grading system.

Past due but not impaired loans
Loans	where	contractual	interest	or	principal	payments	are	past	due	but	the	Bank	believes	that	
impairment is not appropriate on the basis of the level of security / collateral available and / or 
the stage of collection of amounts owed to the Bank.

Loans with renegotiated terms
Loans	with	renegotiated	terms	are	loans	that	have	been	restructured	due	to	deterioration	in	the	
borrower’s financial position and where the Bank has made concessions that it would not otherwise 
consider. Once the loan is restructured it remains in this category independent of satisfactory 
performance after restructuring.

Allowances for impairment
The Bank establishes an allowance for impairment losses that represents its estimate of incurred 
losses in its loan portfolio. The main components of this allowance are a specific loss component 
that relates to individually significant exposures, and a collective loan loss allowance established 
for Groups of homogeneous assets in respect of losses that have been incurred but have not been 
identified on loans subject to individual assessment for impairment.

Write-off policy
The Bank writes off a loan balance (and any related allowances for impairment losses) when 
Bank	Problem	Loans	Committee	determines	that	the	loans	/	securities	are	uncollectible.	This	
determination is reached after considering information such as the occurrence of significant 
changes in the borrower / issuer’s financial position such that the borrower / issuer can no longer 
pay the obligation, or that proceeds from collateral will not be sufficient to pay back the entire 
exposure.
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6. Financial risk management (continued)
    
(b) Credi Risk (continued)

Set out below is an analysis of financial assets which are neither past due nor impaired, based on 
customer rating:
   

The aging analysis on past due and impaired loans and overdrafts is as follows:

Rating                                                                              2008                                           2007

0.5-1                                                                                             -                                                                   -
1.5                                                                               80,732                              60,661
2                                                                               20,036                             19,158
2.5                                                                               29,572                                            17,317
3                                                                               33,421                                            28,079
3.5                                                                               18,311                                           25,514
4                                                                               24,810                                                      30,184 
4.5                                                                                    955                                               978
5                                                                                        -                                               3,386
Unrated                                                                                     18                                               231
Retail                                                                            164,106                                       120,664
Financial Assets Past Due, but not impaired (see below)           33,853                                       29,212
Financial Assets impaired (see below)                                    21,287                                         6,451

Total (see Note 10)                                                 427,101                                     341,835

Financial Assets Past Due, but not impaired  3,137   342   3,026   27,348  33,853

Financial Assets impaired                          4,785   394   2,027   14,081  21,287

                                                                   Demand
                                                                   and less               From 1 to 3         From 3 to 12        More than 12
 2008                                                          than 1 month       months                months                months                Total

Financial Assets Past Due, but not impaired  2,587   1,593   6,128   18,904             29,212 

Financial Assets impaired                          1,751      888   1,052   2,760    6,451

                                                                   Demand
                                                                   and less               From 1 to 3         From 3 to 12        More than 12
 2007                                                          than 1 month       months                months                months                Total
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6. Financial risk management (continued)
    
(b) Credi Risk (continued)

The Bank monitors concentrations of credit risk by sector. An analysis of concentrations of credit 
risk as at 31 December 2008 and 31 December 2007 is shown below:

(c) Liquidity risk  
Liquidity	risk	is	the	risk	that	the	Bank	will	encounter	difficulty	in	meeting	obligations	from	its	
financial liabilities. The Bank is exposed to daily calls on its available cash resources from current 
accounts, maturing deposits, loan draw downs and guarantees.  The liquidity risk is managed by 
the Management of the Bank.  

The Bank holds mid to long term assets and due to market conditions, finances its portfolio with 
short term debt. In this process the Bank inherits liquidity risk pertaining to maturity mismatches. The 
risks if managed correctly are acceptable risks. It is unusual that the bank matches its maturities. 
The bank issues long term assets, such as PI loans and Mortgages, and these portfolios are 
mainly financed by demand deposits and Term Deposits up to 1 year. The management receives 
on a daily basis the liquidity ratio information of the bank, and also on a weekly basis receives 
a liquidity report sorted by Business segment. Since the Bank issues mid to long term assets, and 
finances it with short to mid term debt, it is also exposed to interest rate risk.
The table below shows assets and liabilities as at 31 December 2008 and 2007 by their 
remaining contractual maturity. Some of the assets however, may be of a longer term nature; for 
example loans are frequently renewed and accordingly short term loans can have longer term 
duration.

Legal	Entities		 																																						4,011	 		 376	 		 1,895	 		 13,114	 												19,396

Individuals                                          774    18                132        967                1891

Total Financial Assets impaired              4,785  394  2,027   14,081             21,287 

                                                                   Demand
                                                                   and less               From 1 to 3         From 3 to 12        More than 12
 2008                                                          than 1 month       months                months                months                Total

Legal	Entities		 																																						1,240	 		 873	 		 994	 		 2,627	 													5,734

Individuals                                          511        15          58     133                   717

Total Financial Assets impaired              1,751  888           1,052             2,760              6,451

                                                                   Demand
                                                                   and less               From 1 to 3         From 3 to 12        More than 12
 2008                                                          than 1 month       months                months                months                Total



Assets

Cash and cash equivalents and mandatory 5,690   -   -   -         64,222       69,912
Due from other banks                          67,121            15,491             21,772   -                  -           104,384
Loans	and	advances	to	customers	 												30,093		 											40,007	 												131,775													211,216																		-				 				413,091
Investment securities                                          656                  656
Other assets                                               -   -   -   -           5,388              5,388

Total assets                                      102,904            55,498             153,547             211,216           70,266         594,431

Liabilities	
Deposits from customers                         274,110            75,331             126,538               19,208                     -        495,187
Deposits and borrowings from banks    2,387      372      3,287    12,354                  49        18,449
Other liabilities                                                 -          -             -             -           10,354        10,354
Total liabilities                                      276,497           75,703   129,825  31,562           10,403        523,990
Net balance sheet position   
at 31 December 2008            (173,593)         (20,205)     23,722            179,654           59,863        69,441
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6. Financial risk management (continued)
     
(c) Liquidity risk (continued)

                                                                   Demand
                                                                   and less               From 1 to 3         From 3 to 12        More than 12
                                                                   than 1 month       months                months                months                Non-specific       Total

Assets

Cash and cash equivalents and mandatory 67,029   -   -   -                  -         67,029
Due from other banks                          43,874            15,954             12,973   -                  -             72,801
Loans	and	advances	to	customers	 												12,131		 											29,673	 												111,228													177,039																	-				 				330,071
Other assets                                               -      108   -   -           1,483              1,591

Total assets                                      123,034            45,735             124,201            177,039           1,483         471,492

Liabilities	
Deposits from customers                         197,550           101,128               87,812               19,208                     -        392,755
Deposits and borrowings from banks         48       308      2,014    12,354                     -        18,895
Other liabilities                                          2,661       355       1,054        822                165          5,057
Total liabilities                                       200,259           101,791     90,880  23,612                165        416,707
Net balance sheet position 
at 31 December 2007                         (77,225)           (56,056)     33,321            153,427            1,318        54,785

                                                                   Demand
                                                                   and less               From 1 to 3         From 3 to 12        More than 12
                                                                   than 1 month       months                months                months                Non-specific       Total
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The maturity analysis of loans to customers is based on the interim remaining maturity dates of the 
credit agreements, which means taking into account the instalments due on a monthly basis. 

Liquidity	reporting	on	a	weekly	basis	at	business	segment	level,	monitoring	of	stickiness	ratio	
separately for all business segments, banking book limits and reports which measure the interest 
risks and gaps, are currently the tools applied to manage and limit the underlying risk of 
conducting business.

Overdue assets are fully provided against, and thus, have no impact on the above table. 
Mandatory liquidity reserves are included within demand and less than one month as the majority 
of liabilities to which this balance relates are also included within this category. 

The maturity analysis for financial liabilities is analysed as follows:
•	 Based	on	earliest	contractual	maturity	date	–	worst	case	scenario;
•	 Based	on	contractual	undiscounted	cash-flows;
•	 Determination	of	the	time	bands;
•	 Expected	cash-flows	are	used	as	supplementary	information.
The matching and/or controlled mismatching of the maturities and interest rates of assets and 
liabilities is fundamental to the management of the Bank. It is unusual for banks to be completely 
matched since business transacted is often of an uncertain term and of different types. An 
unmatched position potentially enhances profitability, but can also increase the risk of losses. 
The maturities of assets and liabilities and the ability to replace interest-bearing liabilities as they 
mature at an acceptable cost are important factors in assessing the liquidity of the Bank and its 
exposure to changes in interest and exchange rates.
The Bank has a significant maturity mismatch of the assets and liabilities maturing within one 
year.  This liquidity mismatch arises due to the fact that the major source of finance for the Bank 
as at 31 December 2008 was customer accounts being on demand and maturing in less than one 
month. Management believes that in spite of a substantial portion of customers accounts being on 
demand, diversification of these deposits by number and type of depositors would indicate that 
these customers’ accounts provide a long-term and stable source of funding for the Bank. 
The Bank has improved the net position though other sources of funding, which provide middle-
term finance and intend to continue matching assets vs. liability maturity in the periods to come. In 
addition, the Bank has an unused Credit Facility Agreement, which will support in case of liquidity 
needs.
The total outstanding contractual amount of commitments to extend credit does not necessarily 
represent future cash requirements, since many of these commitments will expire or terminate 
without being funded.

6. Financial risk management (continued)
     
     (c) Liquidity risk (continued)
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(d) Market risk
Market risk is the risk that the value of an investment will decrease due to moves in market factors. The 
four standard market risk factors are:
•	 Equity	risk,	or	the	risk	that	stock	prices	will	change.	
•	 Interest	rate	risk,	or	the	risk	that	interest	rates	will	change.	
•	 Currency	risk,	or	the	risk	that	foreign	exchange	rates	will	change.	
•	 Commodity	risk,	or	the	risk	that	commodity	prices	(i.e.	grains,	metals,	etc.)	will	change.	
The Bank takes on exposure to market risks. Market risks arise from open positions in interest rate and 
currency products, all of which are exposed to general and specific market movements.  Management 
sets limits on the value of risk that may be accepted, which is monitored on a daily basis.  However, 
the use of this approach does not prevent losses outside of these limits in the event of more significant 
market movements.

Geographical risk
The geographical concentration of the Bank’s assets and liabilities as at 31 December 2008 and 
2007 is set out below:      

        

 Kosovo EU Other   Total

Assets    

Cash and cash equivalents and mandatory liquidity reserve 64,222 4,501 1,189 69,912

Due from other banks - 91,784 12,600 104,384

Loans and advances to customers 413,091 - - 413,091

Investment securities                                                                    450                   -              206            656

Other assets 5,388 - - 5,388

Total assets 483,151 85,172 13,995 593,431

Liabilities    

Deposits from customers 483,330 1,212 10,645 495,187

Deposits and borrowings from banks 2,349 13,377 2,723 18,449

Other liabilities 4,276  6,078 - 10,354

Total liabilities 489,955 20,667 13,368 523,990

 

Net balance sheet position at 31 December 2008 (6,804) 75,618 627 69,441

6. Financial risk management (continued)
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Currency risk 
This is a form of risk that arises from the change in price of one currency against another.  The 
currency risk is managed through monitoring of open FX positions. These positions are set for daily 
positions and also separately, for overnight positions. The sensitivity analysis is provided to the 
management on weekly basis. 

The Bank takes on exposure to effects of fluctuations in the prevailing foreign currency exchange 
rates on its financial position and cash flows. Management sets limits on the level of exposure by 
currency	and	in	total,	which	are	monitored	daily.	The	use	of	EURO	in	Kosovo	and	limited	exposure	
in other currencies gives little space for the need to use derivatives. 

The Market Risk Report encapsulating the Interest Rate Risk Report and the Open FX currency report 
is sent to the management on the weekly basis. The respective report is produced by RZB Vienna 
Risk management based on the inputs that are provided from local reporting resources.
The table below summarises the Bank’s exposure to foreign currency exchange rate risk at 31 
December 2008 and 2007. Included in the table are the Bank’s assets and liabilities at carrying 
amounts, categorised by currency. 

 Kosovo EU Other   Total

Assets    

Cash and cash equivalents and mandatory liquidity reserve 54,456 12,371 202 67,029

Due from other banks - 72,801 - 72,801

Loans and advances to customers 330,071 - - 330,071

Other assets 1,591 - - 1,591

Total assets 386,118 85,172 202 471,492

 Liabilities    

Deposits from customers 385,944 1,236 5,575 392,755

Deposits and borrowings from banks  15,582 3,313 18,895

Other liabilities 4,339  718 - 5,057

Total liabilities 390,283 17,536 8,888 416,707

 

Net balance sheet position at 31 December 2007 (4,165) 67,637 (8,688) 54,785

6. Financial risk management (continued)
    
 (d) Market risk (continued)
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 EUR USD Other   Total

Assets    

Cash and cash equivalents and mandatory liquidity reserve 58,061 3,160 8,691 69,912

Due from other banks 82,297 21,965 122 104,384

Loans and advances to customers 413,091 - - 413,091

Investment securities                                                                    450               206                  -            656

Other assets 5,388 - - 5,388

Total assets 559,287 25,331 8,813 593,431

Liabilities    

Deposits from customers 459,920 30,275 4,992 495,187

Deposits and borrowings from banks 18,449 13,377 - 18,449

Other liabilities 10,354  6,078 - 10,354

Total liabilities 488,723 30,275 4,992 523,990

 

Net balance sheet position at 31 December 2008 70,564 (4,944) 3,821 69,441

 EUR USD Other   Total

Assets    

Cash and cash equivalents and mandatory liquidity reserve 54,711 5,223 7,095 67,029

Due from other banks 56,225 16,001 575 72,801

Loans and advances to customers 330,071 - - 330,071

Other assets 1,591 - - 1,591

Total assets 442,598 21,224 7,670 471,492

Liabilities    

Deposits from customers 365,241 22,654 4,860 392,755

Deposits and borrowings from banks 18,895 - - 18,895

Other liabilities 5,057  - - 5,057

Total liabilities 389,193 22,654 4,860 416,707

 

Net balance sheet position at 31 December 2008 53,405 75,618 2,810 54,785

6. Financial risk management (continued)
    
 (d) Market risk (continued)
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Foreign currency sensitivity analysis
The	foreign	currencies	to	which	the	Bank	is	mainly	exposed	are	US	Dollar	(USD)	and	Swiss	Franc	
(CHF). The following table details the Bank’s sensitivity to the respective increase and decrease in 
the	value	of	EUR	against	the	foreign	currencies.	The	percentage	used	is	the	sensitivity	rate	used	
when reporting foreign currency risk internally to key management personnel and represents 
management’s assessment of the reasonably possible change in foreign exchange rates. The 
sensitivity analysis includes only outstanding foreign currency denominated monetary items and 
adjusts their translation at the period end for a respective change in foreign currency rates. The 
sensitivity analysis includes placements with other banks, cash with correspondent banks as well as 
customer deposits where the denomination of the amounts is in a currency other than the currency 
of the lender or the borrower. A positive number below indicates an increase in profit and other 
equity	where	the	EUR	strengthens	with	respective	percentages	against	the	relevant	currency.	For	
the	respective	weakening	of	the	EUR	against	the	relevant	currency,	there	would	be	approximately	
equal and opposite impact on the profit and other equity, and the balances below would be 
negative.

In management’s opinion, the sensitivity analysis is unrepresentative of the inherent foreign 
exchange	risk	as	the	year	end	exposure	does	not	reflect	the	exposure	during	the	year.	US	Dollar,	
Swiss Franc and GB Pound denominated transactions are infrequent and are only for transactions 
and	placements	with	non-EU	financial	institutions.

Interest rate risk 
This is the risk that the relative value of an interest-bearing asset will loose in value. The Bank’s 
assets being largely in mid to long fixed term loans, and liabilities being mainly short term 
deposits, exposes the bank to a mismatch in interest rates, and consequently the corresponding 
gaps exposed the Bank to interest rate movements in the market.

The Bank takes on exposure to the effects of fluctuations in the prevailing levels of market interest 
rates on its financial position and cash flows. Interest margins may increase as a result of such 
changes but may reduce or create losses in the event that unexpected movements arise.  

The Bank is exposed to interest rate risk, principally as a result of lending at fixed interest rates, in 
amounts and for periods, which differ from those of term deposits at fixed interest rates. In practice 
interest rates are generally fixed on a short-term basis. Management sets limits on the 

US Dollar (USD)       Swiss Franc (CHF)                   British Pound (GBP)

2008 2007                      2008      2007                      2008 2007

13% 10%                        7% 3%                           14%   2% 

(73)  50                        (31)         (92)                            (2)   (2) 

Sensitivity rates

Profit and loss

6. Financial risk management (continued)
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Level	of	mismatch	of	interest	rate	re-pricing	that	may	be	undertaken.	Under	the	interest	rate	SWAP	
contracts, the Bank agrees to exchange the difference between the fixed and floating rate interest 
amount calculated on agreed notional principal amounts. Cash in hand and balances with BPK on 
which no interest is paid are included in the “non-interest bearing” column in the below table as 
well as non-interest bearing deposits of customers. 

In order to hedge for the gaps in fixed-mid to long term loans vs. variable short to mid term debt, 
financial derivative called Interest Rate Swap is used, whereby Raiffeisen Bank Kosovo is mainly 
a fixed side interest payer, where as in return the counterparty is variable rate payer, and the 
variable	side	is	indexed	to	6	Month	EURIBOR,	to	insure	optimal	sensitivity.

Raiffeisen Bank Kosovo applies active risk management to hedge against market risk positions. 
Interest rate risk is hedged through financial derivatives. In order to ensure long term profitability 
on existing loan portfolios, maturing in 2009 up to 15 years, these positions are hedged through 
Interest Rate Swaps. The positions up to 5 years are hedged 75% and positions from 5- 10 are 
hedged 100%. This Risk controlling approach insures optimal VaR (value at risk).

The table below summarises the Bank’s exposure to interest rate risks. Included in the table are the 
Bank’s assets and liabilities at carrying amounts, categorised by the earlier of contractual re-pricing 
or maturity dates.

Assets

Cash and cash equivalents and mandatory 5,690   -   -   -         64,222       69,912
Due from other banks                          67,121            15,491             21,772   -                  -           104,384
Loans	and	advances	to	customers	 												30,093		 											40,007	 												131,775													211,216																		-				 				413,091
Investment securities                                          656                  656
Other assets                                               -   -   -   -           5,388              5,388

Total assets                                      102,904            55,498             153,547             211,216           70,266         594,431

Liabilities	
Deposits from customers                         274,110            75,331             126,538               19,208                     -        495,187
Deposits and borrowings from banks    2,387      372      3,287    12,354                  49        18,449
Other liabilities                                                 -          -             -             -           10,354        10,354
Total liabilities                                      276,497           75,703   129,825  31,562           10,403        523,990
Net balance sheet position 
at 31 December 2008                       (173,593)         (20,205)     23,722            179,654           59,863        69,441

                                                                   Demand
                                                                   and less               From 1 to 3         From 3 to 12        More than 12     Non-interest
                                                                   than 1 month       months                months                months               bearing              Total

6. Financial risk management (continued)
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The table below summarises the effective interest rates by major currencies for major monetary 
financial instruments. The analysis has been prepared using annual effective rates. 

Assets

Cash and cash equivalents and mandatory 12,572           -   -   -          54,457        67,029
Due from other banks                          43,874            15,954             12,973   -                  -             72,801
Loans	and	advances	to	customers	 												12,131		 											29,673	 												111,228													177,039																	-				 				330,071
Other assets                                               -           -   -   -           1,591              1,591

Total assets                                      68,577            45,627             124,201            177,039           56,048         471,492

Liabilities	
Deposits from customers                         118,809           101,128               87,812                 6,265            78,741        392,755
Deposits and borrowings from banks         48       308      2,014    16,525                     -        18,895
Other liabilities                                                  -           -              -             -             5,057          5,057
Total liabilities                                       118,857           101,436     89,826  22,790           83,798        416,707
Net balance sheet position 
at 31 December 2007                         (50,280)           (55,809)     34,375            154,249        (27,750)        54,785

                                                                   Demand
                                                                   and less               From 1 to 3         From 3 to 12        More than 12      Non-interest
                                                                   than 1 month       months                months                months                bearing              Total

In percentage                                               2008                                   2007

                                                       EUR   USD    CHF   GBP   EUR   USD   CHF   GBP

Assets

Placements on call with other banks     3.1    1.7      2.0    3.9    4.5   4.5   1.3   N/a

Term deposits with other banks     4.5    3.4      2.5    5.5    4.0   5.2   2.2   5.3

Loans	and	advances	to	customers	 		13.7	 		N/A	 		N/A	 		N/A	 		14.3	 		N/a	 		N/a	 		N/a

Liabilities

Customer accounts                0.5   0.0   0.0   0.0   0.0   0.0   0.0   0.0

Term deposits                            3.6   2.4   1.1   3.7   3.6   2.1   0.8   3.9

Savings accounts                            2.7   0.2   0.8   0.3   2.0   0.3   0.3     0.3

6. Financial risk management (continued)
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From Risk Management and control perspective there are two aspects of risk:

•	 Risk	evaluation
•	 Risk	Control

Interest Risk Evaluation

The Interest Rate risk is measured using VaR (Value at risk) approach. This approach implies 
a measurement of scenario using 10 days duration and 99% confidence interval. The VaR is 
measured at stress of 1bps shift in the Yield curve. This Scenario assumes the implication on Profit 
and loss account of the Bank, in case the yield curve moves in one or the other direction by one 
basis	point	or	0.01%.	The	effect	of	this	analysis	is	calculated	to	be	EUR	13	thousand.

The results of the sensitivity analysis are presented to the management on weekly a basis, and are 
independently sent by RZB Vienna Risk Management.

The following are the results as per 31 December 2008 and 31 December 2007:
  

Interest Rate Risk Control.
The mechanism of control is utilized through the banking book which is produced on a weekly 
basis.	The	bank	currently	owns	banking	book	limits,	set	at	215	Million	EUR.	The	weighting	factors	
assume that the distant future is more uncertain than the near future, therefore according to this 
approach the longer the maturities, the higher the weighting factors to be accounted against the 
limit.

Description                                                  Calculation                          Actual 2008      Actual 2007

Interest Rate Risk Ratio                                  Adjusted Interest Rate Gap                          6.2%           12.0%
                                                         (based on Weighting Factor) / Total Capital  

Aggregate Interest Rate Risk Ratio                         Aggregate Adjusted                                9.9%           17.2%
                                                                    (based on Weighting Factor) 
                                                                 Interest Rate Gaps/Total Capital 

Foreign Currency Maturity Gap Ratio         Currency Maturity Gap /                     (2.2%)          (0.8%)
                                                                               Total Capital

Aggregate Negative Maturity Gap Ratio       Aggregate Currency Maturity Gap /          3.2%           5.7%
                                                                                Total Capital 

6. Financial risk management (continued)
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Capital Risk Management. 
The Bank manages its capital to ensure that it will be able to continue as a going concern while 
maximising the return to shareholders through the optimisation of the debt and equity balance. The 
Bank’s overall strategy remains unchanged from previous year.
The capital structure of the Bank consists of debt, which includes borrowings, and equity 
attributable to equity holders, comprising issued capital and retained earnings.

Gearing ratio
The Bank’s risk management committee reviews the capital structure on a continuously basis. As 
part of this review, the committee considers the cost of capital and the risk associated with each 
class of capital. The gearing ratio at the year end was as follow:

7. Fair Value of Financial Instruments 

Fair value is the amount at which a financial instrument could be exchanged in a current 
transaction between willing parties, other than in a forced sale or liquidation, and is best 
evidenced by a quoted market price.

The estimated fair values of financial instruments have been determined by the Bank using 
available market information, where it exists, and appropriate valuation methodologies. However 
judgement is necessarily required to interpret market data to determine the estimated fair value. 
As described in more detail in Note 2, the economy of Kosovo represents an emerging market. 
The political structure, regulatory and legal framework is currently under development. The volume 
of activity in financial markets is not significant. While Management has used available market 
information in estimating the fair value of financial instruments, the market information may not be 
fully reflective of the value that could be realised in the current circumstances. 
The fair value of financial assets and liabilities at 31 December 2007 approximates their carrying 
amount.

  

        2008         2007

Debt                 16,100              15,840

Equity         74,224               58,916

Net debt to equity ratio         22%        27%

                                             2008

Assets                                    Carrying value      Fair value

Due from other banks                                                                         104,384              108,021

Loan	and	advances	to	customers	 																																																												413,091													418,589

Liabilities

Deposits from customers                                                                         495,187              495,187

Deposits and borrowings from banks                                                 18,449               18,449 

6. Financial risk management (continued)
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8. Cash and Cash Eqiuvalents and Mandatory Reserve

Cash	and	balances	with	banks	include	a	mandatory	liquidity	reserve	balance	with	CBK	of	EUR	
47,750	thousand	(31	December	2007:	EUR	38,437	thousand).	The	liquidity	reserve	balance	is	
calculated on the basis of a simple average over a week and should be maintained as 10 per cent 
of certain obligations of the Bank. As such the balance can vary from day-to-day. This balance is 
excluded from cash and cash equivalents for the purposes of the cash flow statement. 

As at 31 December 2008 and 2007 the Bank’s cash and cash equivalents for the purposes of cash 
flow statement were as follows:

The CBK pays interest on the Bank’s average assets holdings with the CBK above 5% of the 
applicable deposit base up to the amount of its average minimum liquidity reserve requirement. As 
at 31 December 2008 the interest was paid at the rate of 1.75% per annum (31 December 2007: 
3% per annum). 

                              2008          2007

Cash and balances with banks                    69,077                  57,602

Unrestricted	balance	with	central	bank	(‘CBK’)	 	 											-																													374

Money market placements                           835                9,053

Total                                                                               69,912    67,029

                              2008          2007

Total cash and cash equivalents and mandatory reserve         69,912                  67,029

Less:	Mandatory	liquidity	reserve	 	 																		(47,750)																(38,437)	

Cash and cash equivalents for the purposes of cash                22,162     28,592                                                                     

flow statement
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9. Due from Other Banks

Term deposits and call deposits are placed with banks operating in OECD countries. A portion of 
these placements have been placed with Raiffeisen Bank Austria, which is also the Bank’s share 
owner. 

The	balance	due	from	other	banks	includes	accrued	interest	income	in	the	amount	of	EUR	576	
thousand	(31	December	2007:	EUR	399	thousand).

Guarantee	deposits	include	an	amount	of	EUR	352	thousand	as	at	31	December	2008	(31	
December	2007:	EUR	277	thousand)	which	represent	restricted	deposits	with	a	related	party	in	
relation to guarantees issued on the Bank’s behalf, for its customers. The Bank does not have the 
right to use these funds for the purposes of funding its own activities. 

                              2008          2007

Term deposits                                         104,032                   72,524

Guarantee deposits                                                           352                        277

Total due from other banks                                                104,384       72,801
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10. Loans and Advances to Customers

Loans	and	advances	to	customers	include	accrued	interest	income	in	the	amount	of	EUR	2,011	
thousand	(31	December	2007:	EUR	1,653	thousand).

Movements in the provision for loan impairment are as follows:

                              2008          2007

Legal entities                                       

Current and rescheduled loans                                          239,636   215,997

Current loans containing a portion overdue                              -       2,243

Overdue loans                                                                     5,167    11,382

Overdraft facilities                                                        80,104    39,164

Customer accounts in overdraft                                                   90             1

                                                                                      324,997   268,787

Individuals
Personal loans                                                                   98,602   70,119
Payroll overdrafts                                                                             2,938      2,573

Customer accounts in overdraft                                                       564         356

                                                                                                  102,104    73,048  

Loans and advances to customers                                    427,101            341,835

Less:	Provision	for	loan	impairment	 																																																(14,010)	 											(11,764)

Loans and advances to customers, net                        413,091            330,071

                                      2008                2007

Provision for loan impairment at the beginning of the year              11,764                    7,498

Net charge for provision for loan impairment during the year          3,956                     5,397        

Write offs                                                                                (1,710)                   (1,131)

Provision for loan impairment at the end of the year    14,010             11,764



Financial Statements Raiffeisen Bank Kosovo 2008

90 www.raiffeisen-kosovo.com Introduction      Management Board      Organisational Structure      Vision and Mission      RZB and RI

 

10. Loans and Advances to Customers (continued)

As at 31 December 2008 the Bank has 519 borrowers (31 December 2007: 396 borrowers) with 
aggregated	loan	amounts	above	EUR	100	thousand.	The	aggregate	amount	of	these	loans	is	EUR	
240,206 thousand or 56% of the gross loan portfolio (31 December 2007: 166,283 thousand or 
49% of the gross loan portfolio).
Economic sector risk concentrations within the customer loan portfolio are as follows:

10. Investment securities

                                      2008                         2007
                                                                                                   Amount        %                   Amount        %

Trade                                                                                 163,280      38      137,782  40

Manufacturing, chemical and processing                           33,012       8        32,683  10

Service                                                                                   17,279       4                   13,494   4

Construction and construction servicing                                     22,872       5                   16,634   5

Food industry and agriculture                                                  2,528        1              1,905   1

Individuals                                                                     183,528      43       72,692 21

Other                                                                                    4,602        1                  66,645 19

Total loans and advances to customers                    427,101     100   341,835    100

before provision for loan impairment

                                      
           2008                         2007

Available for sale equity investments                                              206                 -   

Investments in subsidiaries                                                         450                 -   

Total investment securities                                                   656               -
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12. Other Assets

13. Leasehold Improvements, Equipment and Intangible Assets

                                      
           2008                         2007

Prepayments and advances for services                                            1,963             1,319  

Fees receivables                                                                                    -                  51

Other receivables                                                                  3,425                 221

Total other assets                                                          5,388           1,591

Cost as at 31 December

2006                                                        1,359      3,020      1,530      2,638    8,547 

     

Additions                                             885        1,044        689                  580             3,198

Disposals                                             (59)             (2)             -            -      (61)    

    

2007                                                2,185       4,062     2,219     3,218           11,684                  
Additions                                                 -              -                         -     1,068              4,642                          

Disposals                                            (37)       (292)                      (1)          (7)    (337)        

2008                                                3,018              5,549               3,143         4,279           15,989

Accumulated depreciation and amortization at 31 December

2006                                                  564              1,153               1,069    1,607           4,393 

    

Depreciation/amortization charge                  358        626                   385       482            1,852 

for the year (Note 22)

Eliminated on disposals                              (55)         (1)                     (9)           -    (65)

2007                                                 867            1,779              1,445            2,089          6,179   

Depreciation/amortization charge for    533      799                   628      508            2,468

the year (Note 22)

Eliminated on disposals                            (28)    (271)                    (2)        (3)            (304)

2008                                                                                                      2,071             2,594          8,343
Net book value at 31 December  

2008                                            1,646   3,243                      1,072           1,685        7,646
2007                                                  1,318   2,283                 774             1,129          5,505

                                                                   Leasehold                   ATM, other                  Computer            Intangible           
                                                                   improvements             bank and office           hardware                  assets                   Total
                equipment               
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14. Deposits from customers

As at 31 December 2008, customer accounts include accrued interest expense in the amount of 
EUR	4,501	thousand	(31	December	2007:	EUR	3,138	thousand).	

As	at	31	December	2008	the	Bank	has	397	customers	with	balances	above	EUR	100	thousand	
(31	December	2007:		354	customers).	The	aggregate	balances	of	these	customers	are	EUR	
193,392 thousand or 39% of total customer accounts (31 December 2007: 143,798 thousand or 
36% of total customer accounts).

Included	in	customer	accounts	are	deposits	of	EUR	8,673	thousand	as	at	31	December	2008,	
held as collateral for guarantees and letters of credit issued by the Bank to these customers (31 
December	2007:	EUR	3,607	thousand).	Details	of	related	party	balances	are	presented	under	
Note 25.

                                      
           2008                         2007

Corporate Customers:                                                               

Current accounts               28,428           67,594

Savings accounts                                                                       958             4,551

Term deposits and margin accounts                            96,976         67,243

Retail Customers:

Current accounts                                                                 110,931          74,531

Savings accounts                                                                   84,122          50,760

Term deposits and margin accounts                                          173,772        128,076

                                                                                                  368,825        253,367

Total customer accounts                                               495,187      392,755
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15. Deposits and borrowings from banks

European Fund for Southeast Europe – KfW loans
The Bank signed a framework agreement on 8 February 2005 with the Kreditanstalt fur 
Wiederaufbau, Frankfurt am Main (“KfW”) for the purpose of obtaining loans from European Fund 
for Kosovo (“EFK”). KfW is managing the EFK which has been funded by the European Agency for 
Reconstruction (“EAR”). The purpose of the fund is to refinance sub-loans to borrowers in Kosovo 
for the purpose of housing activities and small and medium enterprises (SME) and according to the 
criteria established by EFK. European Fund for Southeast Europe (EFSE) has taken over EFK on 15 
December 2005.

The Bank has received three loans from KfW. The first loan was received during the first part of 
the	year	2005	for	the	amount	of	EUR	2	million.	The	second	loan	of	EUR	2.9	million	was	received	
during	the	second	half	of	2005.	The	third	loan	was	received	during	the	first	half	of	2006	for	EUR	8	
million. All borrowed funds have a grace period of six months and a five year maturity period. The 
interest	rates	are	variable	based	on	EURIBOR	plus	a	margin	percentage,	which	is	fixed	between	
2-3%. 

Raiffeisen Bank Albania
The interest rate is fixed at 4.3%, an associated guarantee fee is fixed at 5%, and the repayment is 
linked to the client repayment schedule. The loan has a grace period of six months and a maturity 
period of five years. 

European Bank for Reconstruction and Development (“EBRD”)
The	first	amount	received	in	2006	was	EUR	2	million.	The	loan	has	up	to	one	year	grace	period	
and	will	be	payable	in	five	years.	The	interest	rate	is	variable	based	on	EURIBOR	plus	a	margin	
percentage	of	3%.	As	at	31	December	2008,	the	Bank	had	available	EUR	5	million	(31	December	
2007:	EUR	7	million)	of	undrawn	committed	borrowing	facilities.	

In	the	borrowings	amount	as	at	31	December	2008	is	included	an	accrued	interest	amount	of	EUR	
197	thousand	(31	December	2007:	EUR	184	thousand).

                                      
           2008               2007

Borrowings

European Fund for Southeast Europe – KfW loans                       9,781           10,799

Participating Loan – Raiffeisen Bank Albania                                  2,723   3,314

European Bank for Reconstruction and Development                      3,596            1,727

Deposits                                                                             16,100           15,840

Local banks                                                                              2,349            3,055

Total deposits and borrowings from banks                 18,449        18,895
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15. Deposits and borrowings from banks (continued)

The	Bank	signed	a	framework	agreement	on	26	June	2006	with	the	International	Finance	
Corporation	(“IFC”)	for	the	purpose	of	obtaining	a	loan	of	EUR	10	million,	but	the	facility	is	not	
used as of December 31, 2008. 

The	Bank	signed	a	guarantee	agreement	on	30	September	2006	with	the	US	Agency	for	
International	Development	(“USAID”)	for	the	purpose	to	partially	guarantee	certain	qualifying	loans	
in the agrobusiness sector, which are made by the Bank. The maximum cumulative amount of all 
loan	disbursements	shall	not	exceed	the	EUR	equivalent	of	USD	10	million	where	the	guarantee	
ceiling	is	USD	5	million	(50%	coverage).	The	coverage	period	is	seven	years,	while	the	loans	have	
a maximum maturity term of 60 months. 

16. Other Liabilities

Details of related party balances are presented under Note 25

                                      
           2008               2007

Deferred income                                                                   2,323    2,433

Tax payable                                                                                 303       203

Accrued staff costs                                                                     358      814

Accrued operating expenses                                                         193      476

Payables                                                                                837      402

Provision for losses on commitments and contingent liabilities            130      226

Liabilities on leased assets                                                           37       74

Interest Rate SWAP payable                                                      1,120     254

Negative fair value financial derivative instruments                    4,958         -

Other                                                                                             95    175

Total other liabilities                                                        10,354       5,057
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Movements in the provision for losses on commitments and contingent liabilities are as follows:

17. Share Capital

Authorised and registered share capital of the Bank comprises 100 shares of common stock. 
During	2008,	the	share	capital	amount	increased	by	EUR	14	million	of	capitalised	retained	
earnings. The structure of the share capital of the Bank as at 31 December 2008 and 2007 is as 
follows:

All shares have equal rights to dividends and carry equal voting rights

                                      
           2008               2007

Provision for losses on commitments and contingent             226                 140

liabilities at the beginning of the year

Movements in provision for losses on commitments                                (96)                     86

and contingent liabilities

Provision for losses on commitments and contingent            130                  226

liabilities at the end of the year                

           2008                                                 2007
                                                    
                                                      Number         Amount in         Voting     Number        Amount in         Voting

  Shareholder                                of shares      thousand EUR       share      of shares      thousand EUR      share

Raiffeisen International 

Bank-Holding AG (RI)              100   58,000  100%     100            44,000 100%
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19. Interest Income and Expense

20. Fee and Commission Income and Expense

                                      
           2008               2007

Interest income                                                               

Loans and advances to customers                                           54,172   39,813

Due from other banks                                                                   5,227     4,928

Interest Rate Swaps                                                                     543                   43

Total interest income                                               59,942          44,784

Interest expense

Term deposits                                                                            (9,219)            (6,474)

Savings accounts                                                                 (2,057)      (705)

Current accounts                                                                    (567)      (371)

Borrowings                                                                            (1,566)   (1,435)

Other interest expense                                                                         (2)          (2)

Total interest expense                                                              (13,411)   (8,987)

Net interest income                                                        46,531   35,797

                                      
           2008               2007

                                                          

Commission on settlement transactions                                            3,374   2,946

Account service fees                                                                  1,022      791

Fees for trade finance services                                                      1,231     702

Social and corporate payment fees                                             474     440

Commission on ATM/POS related services                               1,541           1,104

Commission on cash withdrawals                                            100                69

Other                                                                                     42         1

Total fee and commission income                                    7,784         6,053 

Correspondent bank charges                                                     (797)           (666)

Total fee and commission expense                           (797)         (666)

Net fee and commission income                                    6,987         5,386
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21. Other Income

In 2003 the Bank purchased a portfolio of 36 loans from a Kosovo-based credit institution, Interim 
Credit	Unit	of	Kosovo	(ICU)	for	a	total	consideration	of	EUR	905	thousand.	Difference	between	fair	
value	at	the	time	of	transfer	and	purchase	consideration	of	EUR	310	thousand	was	amortised	over	
the average maturity period of purchased portfolio. In addition, any amount recovered from the 
portfolio is accounted for under other income reporting line. 

The	other	income	line	contains	the	amount	of	EUR	199	thousand	recognized	as	income	in	2008,	
which is part of income from sale of VISA INC shares after the company made a public offering of 
shares in 2008 and distributed a number of shares to all its members, with Raiffeisen Bank Kosovo 
being one of them.

22. Staff Costs

The remuneration of directors and key executives is determined by the Raiffeisen International 
managment having regard to the performance of individuales and market trends. The Managing 
Board	related	exprese	for	2008	amonded	to	EUR	225	thousand	(2007	:	EUR	306	thousand).	

                                      
           2008               2007

Recoveries of bad debts acquired as part of                                    10   193

the purchased loan portfolio
Other                                                                                                      287       5

Total other income                                                                    297   198 

                                      
           2008               2007

Salaries and wages                                                                    7,245   5,307
Bonuses                                                                                                       730   1,114
Overtime                                                                                            26        32
Mandatory staff pension contributions                                                    431      306
Staff health insurance                                                                             263      241
Staff refreshments                                                                                         223     119
Other staff costs                                                                                        144     136

Total staff cost                                                                           9,062          7,255
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23. Other Operating Expenses

24. Income Taxes

The income tax rate applicable to the Bank’s income is 20% (31 December 2007: 20%). The 
reconciliation between the expected and the actual taxation charge is provided below.

                                      
           2008               2007

Current profit tax charge                                                         4,904   3,236

Deferred taxation                                                             528        427
 
Income tax expense for the year                                             5,432   3,663

                                      
                    2008                         2007

ATM & card related expenses                                                      1,498             1,132 
Premises                                                                                       1,862               1,308 
Professional, Legal & Consulting                                                            2,877                2,692 
Advertising, Marketing and PR                                                             1,933                   936 
Communication                                                                                        812                  530 
Utilities, Heating and other related expense                                                  626                  326 
Equipment and related maintenance                                                            1,426                  776 
Stationery                                                                                        565                  255
Insurance                                                                                         176                   150
Security                                                                                                    924                   776
Training & Meeting                                                                           489                   432
Travel, Fuel and related expense                                                              250                   176
Depreciation                                                                                    1,960                1,369
Amortization                                                                                       508                   482
Other administrative expense                                                              680                  328

Total other operating expenses                                       16,586          11,668
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Differences between IFRS financial statements and Kosovo statutory taxation regulations give rise 
to certain temporary differences between the carrying amount of certain assets and liabilities for 
financial reporting purposes and for profit tax purposes. The tax effect of the movement on these 
temporary differences is recorded at the rate of 20%.

                                      
                                     2008        Movement               2007

Tax effect of deductible temporary differences                                                                            
Leasehold improvements, equipment and intangible assets     184    (67)      117 
Gross deferred tax asset                                                                    184    (67)      117 

Tax effect of taxable temporary differences
Loan impairment provision                                                                   (343)            (432)     (775)

Off Balance sheet provision                                                            -    (29)      (29)

Total net deferred tax asset / (liability)                          (159)         (528)   (687)
 

                                      
                       2008               2007

Profit before taxation                                                                             20,534   18,344
Theoretical tax charge for the year at the applicable statutory rate                         4,107   3,669
Tax effect of items which are not deductible for taxation                                        797   (433)
purposes and other regulatory differences

Current profit tax charge                                                                    4,904   3,236
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25. Contingencies and Commitments

Legal proceedings. From time to time and in the normal course of business, claims against the 
Bank are received. As at 31 December 2008 the Bank had a number of legal cases pending in 
the court. On the basis of internal judgement based on previous court rulings and Management 
decision,	the	Bank	has	made	a	provision	of	EUR	130	thousand	as	the	nearest	estimate	of	possible	
cash outflows arising from possible court decisions. This amount is included in the 2008 result.

Tax regulations. As disclosed in Note 2, the legal and regulatory framework in Kosovo is 
currently at an early stage of development. The Regulation on Profit Taxes in Kosovo was passed 
on 20 February 2002 and an improved version was presented in December 2004, and as such 
there is no established practice of tax assessments and there is a lack of formal guidance as to 
how specific rules should be applied in practice. Due to the presence in Kosovo’s commercial 
regulations (and tax regulations in particular), of provisions allowing more than one interpretation, 
Management’s judgement of the Bank’s business activities may not coincide with the interpretation 
of the same activities by tax authorities.

Capital commitments. As at 31 December 2008 the Bank has no capital commitments in respect 
of the purchase of equipment and software (31 December 2007: Nil).  

Operating lease commitments. The future minimum lease payments under non cancellable 
operating leases, where the Bank is the lessee, are as follows: 

Credit related commitments. The primary purpose of these instruments is to ensure that funds 
are available to a customer as required. Guarantees and standby letters of credit, which represent 
irrevocable assurances that the Bank will make payments in the event that a customer cannot meet 
its obligations to third parties, carry the same credit risk as loans. Documentary and commercial 
letters of credit, which are written undertakings by the Bank on behalf of a customer authorising 
a third party to draw drafts on the Bank up to a stipulated amount under specific terms and 
conditions, are collateralised by the underlying shipments of goods to which they relate or cash 
deposits and therefore carry less risk than a direct borrowing.

Commitments to make loans at a specific rate of interest during a fixed period of time are 
accounted	for	as	derivatives.	Unless	these	commitments	do	not	extend	beyond	the	period	expected	
to be needed to perform appropriate underwriting, they are considered to be “regular way” 
transactions. 

                                      
           2008               2007

Not more than 1 year                                                         1,722   1,467

More than 1 year and not more than 5 years                       3,359   2,950
 
Total operating lease commitments                     5,081   4,417
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25. Contingencies and Commitments (continued)

Outstanding credit related commitments are as follows:

Commitments to extend credit represent loan amounts in which the loan documentation has 
been signed but the money not yet disbursed and unused amounts of overdraft limits in respect 
of customer accounts. With respect to credit risk on commitments to extend credit, the Bank is 
potentially exposed to losses in an amount equal to the total unused commitments. However, the 
likely amount of loss is less than the total unused commitments since most commitments to extend 
credit are contingent upon customers maintaining specific credit standards. The Bank monitors the 
term to maturity of credit related commitments because longer-term commitments generally have a 
greater degree of credit risk than shorter-term commitments.

The total outstanding contractual amount of commitments to extend credit and guarantees does 
not necessarily represent future cash requirements, as these financial instruments may expire or 
terminate without being funded.

Interest Rate SWAPs. The main purpose of these instruments is to mitigate the interest rate risk 
associated to the fixed rate lending. As of December 31, 2008, the Bank has 83 interest rate 
SWAP	contracts	with	a	notional	amount	of	EUR	118,200	thousand	(December	31,	2007:	EUR	
44,550 thousand). The Bank pays fixed and receives variable interest rates. The net valuation 
result	of	these	contracts	was	EUR	4,958	thousand.

                                      
                       2008               2007

Commitments to extend credit                                                                     24,054   47,768

Guarantees and similar commitments issued (credit facility)                       33,323  20,126

Guarantees and similar commitments issued (cash covered)                         1,431      598

Letters of credit (credit facility)                                                                     2,186  1,973

Letters of credit (cash covered)                                                                             -     152

Line of credit                                                                                           5,217  3,664

Letters of comfort                                                                                                -               500

Total credit related commitments                                                 66,211        74,781
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26. Related Party Transactions

For the purposes of these financial statements, parties are considered to be related if one party has 
the ability to control the other party or exercise significant influence over the other party in making 
financial or operational decisions as defined by IAS 24 “Related Party Disclosures”. In considering 
each possible related party relationship, attention is directed to the substance of the relationship, 
not merely the legal form.

Banking transactions are entered into in the normal course of business with significant 
shareholders, directors, companies with which the Bank has significant shareholders in common 
and other related parties. These transactions include settlements, placements, deposit taking and 
foreign currency transactions. These transactions are priced at market rates. The outstanding 
balances at the year end and related income and expense items during the year with related 
parties are as follows:

27. Subsequent events

There are no significant events after the balance sheet date that may require adjustment or 
disclosure in the separate financial statements.

                     2008                                            2007
                                                                       
                     Parent            Other related            Parent          Other related
                                                                                                   party                                            party       
  
Balance Sheet
Cash and cash equivalents and mandatory 3,230           -      11,789             -
reserve
Due from other banks                                    50,161  12,600      72,589             -
Investment securities                                   -       450    
Other assets                                              192         33            14        156
Liabilities
Customer accounts                                   -           -               -                  64
Borrowings                                              -   3,596               -     3,314
Other liabilities                                              6,296          8          503          71
Income Statement
Interest income                                              4,280      352       4,354            -
Interest expense                                              -           -              -     (377)
Fee and commission expense                       (215)      (93)        (142)                   -
Net valuation result financial instruments         (4,958)           -              -                    -
carried at fair value
Other operating expenses                     (2,689)    (532)     (2,345)    (547)
Purchase of intangible assets                         168          -          350                  -
Off Balance Sheet
Guarantees                                              1,532     750  -           -
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Addresses and Contacts

Raiffeisen Bank Kosovo Branch Network

Raiffeisen Bank Kosovo J.S.C.
Head Office

UCK	Street	No.	51
10000 Pristina
Phone: +381 (0)38 222 222, ext. 142
Fax: +381 (0)38 20 30 11 25 
E-mail: info@raiffeisen-kosovo.com 

Pristina Branch

Nena Tereze Street, No. 52
10000 Prishtina
Phone: +381 38 222 222, ext. 481
Fax: +381 38 20 301 127

Corporate Office

Eqrem Çabej No. 8
10000 Pristina
Phone: +381 (0)38 222 222 ext. 412
Fax: +381 (0)38 20 30 11 27 

Pristina “Bill Clinton” Sub-Branch

Bill Clinton Boulevard, n.n.
10000 Pristina
Phone: +381 (0)38 222 222, ext. 401
Fax: +381 (0)38 20 30 14 40

Pristina “Sunny Hill” Sub-Branch

Gazmend Zajmi Street, n.n., Bregu i Diellit
10000 Pristina
Phone: +381 (0)38 222 222, ext. 420
Fax: +381 (0)38 20 30 14 45

Pristina Kodra e Trimave

Vëllezërit Fazliu Street, Kodra e Trimave
10000 Pristina 
Phone: +381 38 222 222, ext. 465
Fax: +381 38 20 30 1 449

Pristina Dardania

Dardania b 5/7, Dardania
10000 Pristina 
Phone: +381 38 222 222, ext. 455
Fax: +381 38 20 30 1 446

Pristina Gorenje

Veternik
10000 Pristina 
Phone: +381 38 222 222, ext. 425

Home Centre

Agim Ramadani Street, No. 15
10000 Pristina 
Phone: +381 38 222 222, ext. 406
Fax: +381 38 20 30 1 127

Pristina Ulpiana

Bulevardi Dëshmorët e Kombit Street
10000 Pristina 
Phone: +381 38 222 222, ext. 435
Fax: +381 38 20 30 1 441

Pristina Technical School

Nazim Gafurri Street, p.n.
10000 Pristina 
Phone: +381 38 222 222, ext. 427
Fax: +381 38 20 30 1 127

UNMIK Sub-Branch

UNMIK	Administration	HQ
10000 Pristina 
Phone: +381 (0)38 212 222, ext. 475
Fax: +381 (0)38 20 30 14 05

Airport Sub-Branch

Prishtina	International	Airport	J.S.C.	
Vrelle,	Lipjan
Phone: +381 38 222 222, ext. 490
Fax: 038 20 30 1 448

Fushe Kosova Sub-Branch

Nena Tereze Street, No. 80
12000 Fushe Kosova 
Phone: +381 (0)38 222 222, ext. 470
Fax: +381 (0)38 20 30 1 480

Obiliq Sub-branch

Hasan Prishtina Street, p.n.
12000 Obiliq
Phone: +381 (0)38 222 222, ext. 467
Fax: +381 (0)38 20 30 14 70

Drenas Sub-Branch

Skenderbeu Street, n.n.
13000 Gllogovc
Phone: +381 (0)38 222 222, ext. 460
Fax: +381 (0)38 20 30 13 35

Gracanica Sub-Branch

Ulica	Kralja	Milutina	b.b
Phone: +381 (0)63 410 846
Phone: +381(0) 222 222 ext 450
Fax: +381 (0)38 64-955

Lipjan Sub-Branch

Shqiperia Street, n.n.
14000	Lipjan
Phone: +381 (0)38 222 222, ext. 490
Fax: +381 (0)38 20 30 14 70

Podujeva Sub-Branch

Rr. Skëndërbeu p.n.
11000 Podujeva
Phone: +381 (0)38 222 222, ext. 430
Fax: +381 (0)38 20 30 14 60

Ferizaj Branch

Dëshmorët e Kombit Street, No. 39
70000 Ferizaj
Phone: +381 (0)38 222 222, ext. 655
Fax: +381 (0)38 20 30 13 16 

Ferizaj Sub-Branch

Prishtina – Skopje Highway, n.n.
70000 Ferizaj
Phone: +381 (0)38 222 222, ext. 665
Fax: +381 (0)38 20 30 13 20

Ferizaj Sub-Branch

Rexhep Bislimi, n. 28
70000 Ferizaj
Phone: +381 (0)38 222 222, ext. 667
Fax: +381 (0)38 20 30 13 20

Hani i Elezit Sub-Branch

KAP “Sharr-Salloniti” (Customs Terminal), n.n.
71510 Hani i Elezit
Phone: +381 (0)38 222 222, ext. 485
Fax: +381 (0)38 20 30 14 50

Hani i Elezit Sub-Branch

Magjistralja	Prishtinë	–	Shkup,	Qendër
71510 Hani i Elezit
Phone: +381 (0)38 222 222, ext. 486

Kaçanik Sub-Branch

Agim Bajrami Street, n.n.
71000 Kaçanik
Phone: +381 (0)38 222 222, ext. 670
Fax: +381 (0)38 20 30 14 15

Shtime Sub-Branch

Prishtina Street, n.n.
72000 Shtime
Phone: +381 (0)38 222 222, ext. 680
Fax: +381 (0)38 20 30 14 90

Shtërpce Sub-Branch

Main Street, n.n.
73000 Shtërpce
Phone: +381 (0)38 222 222, ext. 690
Fax: +381 (0)38 20 30 14 25
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Gjakova Branch

Nena Tereza No. 328
50000 Gjakovë
Phone: +381 (0)38 222 222, ext. 701
Fax: +381 (0)38 502 130

Gjakova Sub-branch

Yll Morina Street, p.n., Orize District 
50000 Gjakovë
Phone: +381 (0)38 222 222, ext. 715
Fax: +381 (0)38 20 30 1 300 

Rahovec Sub-Branch

Avdulla Bugari, n.n.
21010 Rahovec
Phone: +381 (0)38 222 222, ext. 730
Fax: +381 (0)38 20 301 435

Gjilan Branch

Bulevardi i Pavaresise, n.n. 
60000 Gjilan
Phone: +381 (0)38 222 222, ext. 750
Fax: +381 (0)38 20 30 1 301 

Gjilan Sub-branch

28 Nëntori Street, nr. 207 
60000 Gjilan
Phone: +381 (0)38 222 222, ext. 765
Fax: +381 (0)38 20 301 420 

Kamenica Sub-Branch

Tringe Ismajli Street, No.12/a 
62000 Kamenica
Phone: +381 (0) 38 222 222, ext. 770
Fax: +381 (0)38 20 301 420

Vitia Sub-Branch

Adem	Jashari	Street,	n.n.
61000 Vitia
Phone: +381 (0) 38 222 222, ext. 780
Fax:   +381 (0)38 20 301 455

Mitrovica Branch

Ali Pashe Tepelena Street, n.n.
40000 Mitrovica
Phone: +381 (0)38 222 222, ext. 555
Fax: +381 (0)38 20 30 13 60 

Mitrovica Sub-branch

Mbreteresha Teute, n. n.
40000 Mitrovica
Phone: +381 (0)38 222 222, ext. 585
Fax: +381 (0)38 20 30 1 391

Vushtrri Sub-Branch

Deshmoret e Kombit Street, n.n. 
42000 Vushtrri
Phone: +381 (0)38 222 222, ext. 560
Fax: +381 (0)38 20 30 14 00

Skenderaj Sub-Branch

Adem	Jashari	Square,	n.n.
41000 Skenderaj
Phone: +381 (0)38 222 222, ext. 570

North Mitrovica Branch

Kralja Petra I, n.n. 
Phone: +381 (0)38 222 222, ext. 581
Phone: +381 (0)28 425 500
Fax: +381 (0)38 425 501

Peja Branch

Haxhi Zeka Square
30000 Peja
Phone: +381 (0) 38 222 222, ext. 607
Fax: +381 (0)38 20 30 13 76

Peja Sub-Branch

Bill Clinton Street, n.n.
30000 Pejë
Phone: +381 38 222 222, ext. 615

Decan Sub-Branch

Luan	Haradinaj	Street,	n.n.
51000 Decan
Phone: +381 (0)38 222 222, ext. 620
Fax: +381 (0)38 502 699

Istog Sub-Branch

Skenderbeu Street, n.n.
31000 Istog
Phone: +381 (0)38 222 222, ext. 640
Fax: +381 (0)38 20 30 14 65

Klina Sub-Branch

Muje Krasniqi, n.n.
32000 Klina
Phone: +381 (0) (0)38 222 222, ext. 630
Fax: +381 (0)38 20 30 14 75

Prizren Branch

Nena Tereze, Bazhdarhane, No. 7
20000 Prizren
Phone: +381 (0)38 222 222, ext. 507
Fax: +381 (0)38 20 30 1 331

Prizren Sub-Branch 

Rrasat e Koshares n.n.
20000 Prizren
Phone: +381 (0)38 222 222, ext. 520
Fax: +381 (0)38 20 30 1 331

Prizren Sub-Branch

De Rada Street, n.n.
20000, Prizren
Phone: +381 (0) 38 222 222, ext. 525
Fax: +381 (0) 38 20 30 1 333 

Malisheva Sub-Branch

Rilindja Kombëtare Street, n.n.
24000 Malisheva
Phone: +381 (0)38 222 222, ext. 530
Fax: +381 (0)38 20 30 14 10

Suhareka Sub-Branch

Brigada 123 Street, n.n.
23000 Suhareka
Phone: +381 (0)38 222 222, ext. 540
Fax: +381 (0)38 20 30 14 30

Dragash Sub-branch

Sheshi i Dëshmorëve p.n.
22000 Dragash
Phone: +381 (0)38 222 222, ext. 535
Fax: +381 38 20 301 333
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Raiffeisen International Bank-Holding AG
Austria
Am Stadtpark 9
1030 Vienna
Phone: +43-1-71 707 0
Fax: +43-1-71 707 1715
www.ri.co.at
investor.relations@ri.co.at
ri-communications@ri.co.at

Banking Network in Central and Eastern Europe
Albania
Raiffeisen Bank Sh.a. 

European Trade Center
Bulevardi “Bajram Curri”
Tiranë
Phone: +355-4-2222 669
Fax: +355-4-2275 599
SWIFT/BIC:	SGSBALTX	
www.raiffeisen.al 
Contact:	Oliver	J.	Whittle	
oliver.whittle@raiffeisen.al

Belarus
Priorbank, OAO

Ul.	V.	Khoruzhey,	31-A
220002 Minsk
Phone: +375-17-289 90 90
Fax: +375-17-289 9191
SWIFT/BIC:	PJCBBY2X
www.priorbank.by
Contact: Olga Gelakhova
olga.gelakhova@priorbank.by

Bosnia and Herzegovina 
Raiffeisen Bank d.d. Bosna i Hercegovina 

Danijela Ozme 3
71000 Sarajevo 
Phone: +387-33-287 100 
Fax: +387-33-213 851 
SWIFT/BIC: RZBABA2S 
www.raiffeisenbank.ba 
Contact: Michael G. Mueller
michael.mueller@rbb-sarajevo.raiffeisen.at

Bulgaria
Raiffeisenbank (Bulgaria) EAD 

18/20	Ulica	N.	Gogol
1504 Sofia 
Phone: +359-2-9198 5101 
Fax: +359-2-943 4528 
SWIFT/BIC: RZBBBGSF 
www.rbb.bg
Contact: Momtchil Andreev 
momtchil.andreev@raiffeisen.bg

Croatia
Raiffeisenbank Austria d.d. 

Petrinjska 59
10 000 Zagreb 
Phone: +385-1-456 6466 
Fax: +385-1-481 1624 
SWIFT/BIC: RZBHHR2X 
www.rba.hr 
Contact: Vesna Ciganek-Vukovic
vesna.ciganek-vukovic@rba.hr

Czech Republic
Raiffeisenbank a.s. 

Hvezdova 1716/2b
140 78 Prague 4
Phone:+ 420-221-141 111
Fax: +420-221-142 111 
SWIFT/BIC: RZBCCZPP 
www.rb.cz 
Contact:	Lubor	Žalman	
lubor.zalman@rb.cz

Hungary
Raiffeisen Bank Zrt.

Akadémia utca 6
1054 Budapest
Phone: +36-1-484 4400
Fax: +36-1-484 4444
SWIFT/BIC:	UBRTHUHB
www.raiffeisen.hu
Contact: Petra Reok
petra.reok@raiffeisen.hu

Kosovo 
Raiffeisen Bank Kosovo J.S.C.

Rruga	UÇK,	No.	51
Prishtina 10 000
Phone: +381-38-222 222 
Fax: +381-38-20 30 1130 
SWIFT/BIC: RBKORS22 
www.raiffeisen-kosovo.com 
Contact: Bogdan Merfea 
bogdan.merfea@raiffeisen-kosovo.com 

Poland 
Raiffeisen Bank Polska S.A. 

Ul.	Piękna	20
00-549 Warszawa 
Phone: +48-22-585 2001 
Fax: +48-22-585 2585 
SWIFT/BIC:	RCBWPLPW	
www.raiffeisen.pl 
Contact: Piotr Czarnecki 
piotr.czarnecki@raiffeisen.pl

Romania
Raiffeisen Bank S.A.

Piaţa Charles de Gaulle 15
011857 Bucureşti 1
Phone: +40-21-306 1000
Fax: +40-21-230 0700
SWIFT/BIC:	RZBRROBU
www.raiffeisen.ro
Contact: Steven C. van Groningen
centrala@raiffeisen.ro

Russia
ZAO Raiffeisenbank 

Smolenskaya-Sennaya pl., 28
119002 Moskwa 
Phone: +7-495-721 9900 
Fax: +7-495-721 9901 
SWIFT/BIC:	RZBMRUMM	
www.raiffeisen.ru 
Contact: Pavel Gourine 
pgourine@raiffeisen.ru

Serbia
Raiffeisen banka a.d. 

Bulevar Zorana Djindjića 64a
11070 Novi Beograd 
Phone: +381-11-320 2100 
Fax: +381-11-220 7080 
SWIFT/BIC: RZBSRSBG
www.raiffeisenbank.rs 
Contact: Oliver Rögl 
oliver.roegl@raiffeisenbank.rs 
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Slovakia
Tatra banka, a.s. 

Hodžovo	námestie	3	
811 06 Bratislava 1 
Phone: +421-2-5919 1111 
Fax: +421-2-5919 1110 
SWIFT/BIC: TATRSKBX 
www.tatrabanka.sk 
Contact: Igor Vida 
igor_vida@tatrabanka.sk

Slovenia
Raiffeisen Banka d.d. 

Slovenska ulica 17
2000 Maribor 
Phone: +386-2-229 3100 
Fax: +386-2-252 4779 
SWIFT/BIC: KREKSI22 
www.raiffeisen.si 
Contact: Klemens Nowotny
klemens.nowotny@raiffeisen.si 

Ukraine
VAT Raiffeisen Bank Aval 

Vul.	Leskova,	9	
01011 Kyiv
Phone: +38-044-490 8888 
Fax: +38-044-285 3231
SWIFT/BIC:	AVAL	UA	UK	
www.aval.ua 
Contact:	Leonid	Zyabrev
leonid.zyabrev@aval.ua 

Leasing

Austria
Raiffeisen-Leasing International GmbH

Am Stadtpark 3
1030 Wien
Phone: +43-1-71 707 2966
Fax: +43-1-71 707 2059
www.rli.co.at
Contact: Dieter Scheidl
dieter.scheidl@rli.co.at

Albania
Raiffeisen Leasing Sh.a.

Rruga Kavajes 44
Tiranë
Phone: +355-4-2274 920
Fax: +355-4-2232 524
www.raiffeisen.al
Contact: Ida Shehu
ida.shehu@raiffeisen.al

Belarus
SOOO Raiffeisen Leasing

Ul.	V.	Khoruzhey,	31-A
220002 Minsk
Phone: +375-17-289 9396
Fax: +375-17-289 9394
www.priorbank.by
Contact:	Maksim	Lisicky
maksim.lisicky@priorbank.by

Bosnia and Herzegovina
Raiffeisen Leasing d.o.o. Sarajevo

St. Branilaca Sarajeva No. 20
71000 Sarajevo
Phone: +387-33-254 354
Fax: +387-33-212 273
www.rlbh.ba
Contact: Belma Sekavic-Bandic
ebelma.sekavic@rbb-sarajevo.raiffeisen.at

Bulgaria
Raiffeisen Leasing Bulgaria OOD

Business Park Sofia
Building 11, 2nd floor
1715 Sofia
Phone: +359-2-970 7979
Fax: +359-2-974 2057
www.rlbg.bg
Contact: Dobromir Dobrev
dobromir.dobrev@rbb-sofia.raiffeisen.at

Croatia
Raiffeisen Leasing d.o.o.

Radnicka cesta 43
10000 Zagreb
Phone: +385-1-6595 000
Fax: +385-1-6595 050
www.rl-hr.hr
Contact: Miljenko Tumpa
miljenko.tumpa@rl-hr.hr

Czech Republic
Raiffeisen-Leasing s.r.o.

Hvezdova 1716/2b
14078 Praha 4
Phone: +420-221-5116 11 
Fax: +420-221-5116 66
www.rl.cz
Contact: Rastislav Kereškéni
rastislav.kereskeni@rl.cz

Raiffeisen Leasing
Real Estate s.r.o. 

Hvezdova 1716/2b 
14078 Praha 4 
Phone: +420-2-215116 10 
Fax: +420-2-215116 41 
www.realestateleasing.cz
Contact:	Alois	Lanegger	
alois.lanegger@rl.cz 

Hungary
Raiffeisen Lízing Zrt.

Váci	utca	81-85
1139 Budapest
Phone: +36-1-298 8016
Fax: +36-1-298 8600
www.raiffeisenlizing.hu
Contact: Kevin Reagan
reagan.kevin@raiffeisen.hu
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Kazakhstan
Raiffeisen Leasing Kazakhstan LLP 

146, Shevchenko str. 
Office 12, 1st floor 
050008 Almaty 
Phone: +7-727-3785 446
Fax: +7-727-3785 447
www.rlkz.kz
Contact: Michal Spychalski
michal.spychalski@rlkz.kz

Kosovo
Raiffeisen Leasing Kosovo

Rruga Agim Ramadani No. 17
Prishtina 10000
Phone: +381-38-222222 341
Fax: +381-38-2030 1136 
Contact: info-leasing@raiffeisen-kosovo.com

Moldova
Raiffeisen Leasing SRL 

51 Alexandru cel Bun 
2012 Chisinau 
Phone: +373-22-2793 13 
Fax: +373-22-2283 81 
www.raiffeisen-leasing.md
Contact: Victor Bodiu
victor.bodiu@raiffeisen-leasing.md

Poland
Raiffeisen-Leasing Polska S.A.

Ul.	Prosta	51
00838 Warszawa
Phone: +48-22-32 63 600 
Fax: +48-22-32 63 601
www.rl.com.pl
Contact: Arkadiusz Etryk
arkadiusz.etryk@raiffeisen.pl

Romania
Raiffeisen Leasing IFN SA

Calea 13 Septembrie 90
Grand Offices 
Marriott Grand Hotel
Sector 5 
050726 Bucureşti
Phone: +40-21-403 3334
Fax: +40-21-403 3298
www.raiffeisen-leasing.ro
Contact: Mihaela Mateescu
mihaela.mateescu@raiffeisen-leasing.ro

Russia
OOO Raiffeisen Leasing

Stanislavskogo ul., 21/1
109004 Moskwa
Phone: +7-495-721 9980
Fax: +7-495-721 9901 
www.rlru.ru
Contact: Alexey Iodko
aiodko@raiffeisen.ru

Serbia
Raiffeisen Leasing d.o.o. 

Milutina Milankovića 134a 
11070 Novi Beograd 
Phone: +381-11-20177 00 
Fax: +381-11-31300 81 
www.raiffeisen-leasing.rs
Contact: Ana Ruzic
ana.ruzic@raiffeisen-leasing.co.yu

Slovakia
Tatra Leasing s.r.o.

Továrenská	10
81109 Bratislava
Phone: +421-2-5919 3168
Fax: +421-2-5919 3048
www.tatraleasing.sk
Contact:	Igor	Horváth
igor_horvath@tatraleasing.sk

Slovenia
Raiffeisen Leasing d.o.o.

Tivolska 30 (Center Tivoli)
1000	Ljubljana
Phone: +386-1-241 6250
Fax: +386-1-241 6268
www.rl-sl.com
Contact:	Borut	Božič
borut.bozic@raiffeisen-leasing.si

Ukraine
LLC Raiffeisen Leasing Aval

Moskovskiy Prospect, 9
Corp. 5 office 101
04073 Kyiv 
Phone: +38-044-590 2490
Fax: + 38-044-200 0408
www.rla.com.ua
Contact: Peter Oberauer
peter.oberauer@aval.ua

Investment Banking in CEE

Bosnia and Herzegovina
Raiffeisen Bank d.d.

Bosna i Hercegovina
Danijela Ozme 3, 71000 Sarajevo
Phone: +387-33-287 100 
or 287 121
Fax: +387-33-213 851
www.raiffeisenbank.ba
Contact: Dragomir Grgic
dragomir.grgic@
rbb-sarajevo.raiffeisen.at
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Bulgaria
Raiffeisen Asset 

Management EAD 
18/20	Ulica	N.	Gogol
1504 Sofia 
Phone: +359-2-919 85 632 
Fax: +359-2-943 4528 
www.ram.bg 
Contact: Mihail Atanasov
mihail.atanasov@ram.raiffeisen.bg

Croatia
Raiffeisenbank Austria d.d. 

Petrinjska 59
10000 Zagreb 
Phone: +385-1-456 6466 
Fax: +385-1-456 6490 
www.rba.hr 
Contact:	Ivan	Žižic	
ivan.zizic@rba.hr

Czech Republic 
Raiffeisenbank a.s. 

Olbrachtova 2006/9 
14021 Praha 4 
Phone: +420-221-141 863 
Fax: +420-221-143 804 
www.rb.cz
Contact:	Martin	Bláha	
martin.blaha@rb.cz

Hungary
Raiffeisen Bank Zrt.

Akadémia utca 6
1054 Budapest
Phone: +36-1-484 4400
Fax: +36-1-484 4444
www.raiffeisen.hu
Contact:	Gábor	Liener
gliener@raiffeisen.hu

Poland
Raiffeisen Investment Polska Sp.z o.o. 

Ul.	Piękna	20
00-549 Warszawa 
Phone: +48-22-585 2900 
Fax: +48-22-585 2901 
Contact: Marzena Bielecka 
marzena.bielecka@ripolska.com.pl

Romania
Raiffeisen Asset Management România

Piaţa Charles de Gaulle 15, et. IV
011857 Bucureşti 1
Phone: +40-21-306 1711
Fax: +40-21-312 0533
www.raiffeisenfonduri.ro
Contact: Mihail Ion
mihail.ion@rzb.ro

Raiffeisen Capital & 
Investment S.A.
Piaţa Charles de Gaulle 15
011857 Bucureşti 1
Phone: +40-21-306 1233
Fax: +40-21-230 0684
www.rciro.ro
Contact: Dana Mirela Ionescu
dana-mirela.ionescu@rzb.ro

Russia 
ZAO Raiffeisenbank 

Smolenskaya-Sennaya pl., 28 
119002 Moskwa 
Phone: +7-495-721 9900 
Fax: +7-495-721 9901 
www.raiffeisen.ru 
Contact: Pavel Gourine 
pgourine@raiffeisen.ru

Serbia 
Raiffeisen Investment AG

Bulevar Zorana Djindjica 64a 
11070 Novi Beograd 
Phone: +381-11-21 29211
Fax: +381-11-21 29213 
Contact:	Radoš	Ilinčić
r.ilincic@raiffeisen-investment.com

Slovakia 
Tatra banka, a.s. 

Hodžovo	námestie	3	
811 06 Bratislava 1 
Phone: +421-2-5919 1111 
Fax: +421-2-5919 1110 
www.tatrabanka.sk 
Contact: Igor Vida 
igor_vida@tatrabanka.sk

Slovenia 
Raiffeisen Banka d.d. 

Slovenska ulica 17
2000 Maribor 
Phone: +386-2-229 3119 
Fax: +386-2-252 5518 
www.raiffeisen.si
Contact:	Primož	Kovačič	
primoz.kovacic@raiffeisen.si

Ukraine
Raiffeisen Investment TOV 

2, Mechnikova vul.
01601Kyiv 
Phone/Fax: +38-044-490 6897 
or: +38-044-490 6897 98 
Contact: Vyacheslav Yakymuk 
yakymuk@rio.kiev.ua 

Raiffeisen Zentralbank 
Österreich AG (RZB)

Austria (Head Office)
Am Stadtpark 9
1030 Wien
Phone: +43-1-71 707 0
Fax: +43-1-71 707 1715
SWIFT/BIC RZBAATWW
www.rzb.at
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CEE Map

China
Beijing Branch

Beijing International Club, Suite 200
21,	Jianguomenwai	Dajie
100020 Beijing
Phone: +86-10-6532 3388
Fax: +86-10-6532 5926
SWIFT/BIC:	RZBACNBJ
Contact: Andreas Werner 
andreas.werner@cn.rzb.at
 
Xiamen Branch 
Unit B,32/F, Zhongmin Building

No. 72 Hubin North Road
Xiamen 361012, Fujian Province
Phone: + 86-592-2623 988
Fax: + 86-592-2623 998
Contact: Mickle Han 
mickle.han@cn.rzb.at
Malta
Raiffeisen Malta Bank plc
52, Il-Piazzetta, Tower Road,
Sliema	SLM1607,	Malta
Phone: +356-2260 0000
Fax: +356-2132 0954
Contact: Anthony C. Schembri
anthony.schembri@rzbgroup.com.mt

Singapore
Singapore Branch 

One	Raffles	Quay
#38-01 North Tower
Singapore 048583
Phone: +65-6305 6000
Fax: +65-6305 6001
Contact: Rainer Šilhavý
rainer.silhavy@sg.rzb.at 

United Kingdom
London Branch

10, King William Street
London	EC4N	7TW
Phone: +44-20-7933 8000
Fax: +44-20-7933 8099
SWIFT/BIC:	RZBAGB2L
www.london.rzb.at
Contact: Mark Bowles
mark.bowles@uk.rzb.at 

U.S.A.
RZB Finance LLC

1133, Avenue of the Americas
16th floor, New York, N.Y. 10036
Phone: +1-212-845 4100
Fax: +1-212-944 2093
www.rzbfinance.com
Contact: Dieter Beintrexler
dbeintrexler@rzbfinance.com

Representative 
offices in Europe

Belgium
Brussels

Rue du Commerce 20–22
1000 Bruxelles
Phone: +32-2-549 0678
Fax: +32-2-502 6407
www.rzb.at
Contact:	Josef-Christoph	Swoboda
josef-christoph.swoboda@rzb.at

France
Paris

9–11, Avenue Franklin Roosevelt
75008 Paris
Phone: +33-1-4561 2700
Fax: +33-1-4561 1606
Contact: Harald Stoffaneller
harald.stoffaneller@fr.rzb.at

Germany
Frankfurt am Main

Mainzer	Landstraße	51
D-60329 Frankfurt am Main
Phone: +49-69-29 92 19-18
Fax: +49-69-29 92 19-22
Contact: Dorothea Renninger
dorothea.renninger@rzb.at

Italy
Milan

Via Andrea Costa 2
20131 Milano
Phone: +39-02-2804 0646
Fax: +39-02-2804 0658
www.rzb.it
Contact: Miriam Korsic
miriam.korsic@it.rzb.at 

Moldova
Chisinau (Raiffeisen Bank S.A.)

65 Stefan cel Mare blvd.
Chisinãu, MD-2001
Phone: +373-22-279 331
Fax: +373-22-279 343
Contact: Victor Bodiu
victor.bodiu@rzb.md

Russia
Moscow

14, Pretchistensky Pereulok
Building 1, 119034 Moscow
Phone: +7-495-721 9905
Fax: +7-495-721 9907
Contact: Svyatoslav Bulanenkov
svyatoslav.bulanenkov@raiffeisen.ru

Sweden/
Nordic Countries

Stockholm
Norrlandsgatan 12
P.O. Box 7810
SE-103 96 Stockholm
Phone: +46-8-440 5086
Fax: +46-8-440 5089
Contact:	Lars	Bergström
lars.bergstrom@rzb.at
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Representative 
offices in America and 
Asia

China
Harbin

3/F, No.202 Changjiang Street, Nanggang 
District
Harbin 150090
Phone: +86(451) 55531988
Fax: +86(451) 55531988
E-mail: yinhou qu@cn.rzb.at

Hong Kong
Unit 2001, 20th floor, Tower 1

Lippo	Centre,	89	Queensway
Hong Kong
Phone: +85-2-2730 2112
Fax: +85-2-2730 6028
Contact: Edmond Wong
edmond.wong@hk.rzb.at

Zhuhai
Room 2404, Yue Cai Building

188,	Jingshan	Road,	Jida
519015 Zhuhai
Tel: +86-756-323 3500
Fax: +86-756-323 3321
Contact: Susanne Zhang-Pongratz
susanne.zhang@cn.rzb.at

India
Mumbai

87, Maker Chambers VI
Nariman Point, Mumbai 400 021
Phone: +91-22-663 01700
Fax: +91-22-663 21982
Contact:	Anupam	Johri
anupam.johri@in.rzb.at

South Korea
Seoul

Leema	Building,	8th	floor
146-1, Soosong-dong
Chongro-ku, 110-755 Seoul
Phone: +822-398 5840
Fax: +822-398 5807
Contact: Kun II Chung
kun-il.chung@kr.rzb.at

U.S.A.
Chicago (RZB Finance LLC)

150 N. Martingale Road, Suite 840
Schaumburg,	IL	60173
Phone: +1-847-995 8884
Fax: +1-847-995 8880
Contact: Charles T. Hiatt
chiatt@rzbfinance.com

Houston (RZB Finance LLC)
10777, Westheimer, Suite 1100

Houston, TX 77042
Phone: +1-713-260 9697
Fax: +1-713-260 9602
Contact: Stephen A. Plauche
splauche@rzbfinance.com
 

Los	Angeles	(RZB	Finance	LLC)
29556 Fountainwood St.
Agoura Hills, CA 91301
Phone: +1-818-706-7385
Fax: +1-818-706-7305
Contact:	JDee	Christensen
jchristensen@rzbfinance.com

New York
1133, Avenue of the Americas

16th floor, New York, NY 10036
Phone: +1-212-593 7593
Fax: +1-212-593 9870
Contact: Dieter Beintrexler
dieter.beintrexler@
rzb-newyork.raiffeisen.at

 
Vietnam
6 Phung Khac Khoan Str., Room G6, Dist. 

1, Ho Chi Minh City

Phone: +84-8-3829-7934
Fax: +84-8-3822-1318
Contact: Ta Thi Kim Thanh - Chief Rep
ta-thi-kim.thanh@vn.rzb.at

Investment Banking

Austria
Raiffeisen Zentralbank Österreich AG

Global Markets 

Am Stadtpark 9, 1030 Vienna
Phone: +43-1-71 707-2662
Fax: +43-1-71 707- 762662
www.rzb.at
Contact: Patrick Butler
patrick.butler@rzb.at

Raiffeisen Centrobank AG
Equity

Tegetthoffstraße	1,	1015	Vienna
SWIFT/BIC: CENBATWW
Phone: +43-1-51 520-0
Fax: +43-1-513 4396
www.rcb.at
Contact: Eva Marchart
marchart@rcb.at

Raiffeisen INVESTMENT AG 
Krugerstraße 13, 1015 Wien 

Tel +43 1 710 54 00 0 
Fax +43 1 710 54 00 169
www.raiffeisen-investment.com
Contact: Heinz Sernetz
h.sernetz@raiffeisen-investment.com
Subsidiaries and representative offices in 
Bosnia and Herzegovina, Bulgaria, Czech 
Republic, Hungary, Montenegro, Poland, 
Romania,	Russia,	Serbia,	Turkey	and	Ukraine.
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RZB Group in Europe




