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Survey of key data
Raiffeisen Bank Kosovo J.S.C.
Monetary values are in € million
Income statement
Net interest income after provisioning

2012

2011

1/1 – 31/12

1/1 – 31/12

32.6

32.5

Change
0.4%

Net commission income

7.8

7.8

-0.3%

Trading profit

0.1

0.0

680.2%

Net valuation result financial instruments carried at FV

(0.6)

(0.5)

6.9%

Net valuation of equity investments

0.5

0.1

494.0%

Other operating income

0.1

0.2

-63.1%

General administrative expenses

(26.4)

(26.3)

0.3%

Profit before tax

14.2

13.8

2.9%

Profit after tax

12.6

12.4

1.9%

Earnings per share

N/A

N/A

N/A

Balance sheet			
Loans and advances to banks
Loans and advances to customers
Other loans
Deposits and borrowings from banks
Deposits from customers
Equity (including minorities and profit)
Balance-sheet total

46.1

85.9

-46.3%

401.1

402.1

-0.3%

20.9

30.9

-32.5%

4.2

12.7

-66.8%

513.9

557.3

-7.8%

99.2

99.1

0.2%

628.5

682.8

-7.9%

Local regulatory information*			
Risk-weighted assets B1, including market risk
Total own funds
Total own funds requirement

490.5

453.9

8.1%

67.1

92.2

-27.2%

58.9

54.5

8.1%

Excess cover ratio

14.0%

69.2%

-55.2 PP

Core capital ratio (Tier 1), banking book

12.7%

19.3%

-6.6 PP

Core capital ratio (Tier 1), including market risk

12.7%

19.3%

-6.6 PP

Own funds ratio

13.7%

20.3%

-6.6 PP

Performance			
Return on equity (ROE) before tax

15.8%

15.7%

0.1 PP

Return on equity (ROE) after tax

14.1%

14.1%

-

Cost/income ratio

58.3%

57.3%

1 PP

Return on assets (ROA) before tax

2.2%

2.0%

0.2 PP

Net provisioning ratio
(average risk-weighted assets B2 in banking book)

1.1%

1.3%

-0.2 PP

12.7%

15.2%

-2.5 PP

Risk/earnings ratio

Resources			
Number of staff

675

708

-4.7%

Business outlets

50

52

-3.8%

* Local regulatory information for 2012 was prepared in accordance with the Central Bank of Kosovo new banking regulations issued in 2012.
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Report of the Supervisory Board
Ladies and Gentlemen,
from an overall economic perspective, 2012 was a
challenging year in both the Eurozone and Central and
Eastern Europe (CEE), but for completely different reasons.
After the ongoing sovereign debt crisis, the Eurozone slid
into a deep systemic crisis. This crisis extends from political
disagreements over the means to overcome debt burden
to the growing social unrest in the European peripheral
countries. The political elite’s inability at both the national and
European level to communicate their decisions to the public
in a transparent and comprehensible manner also contributes
to the crisis.
CEE, in part, also suffers from the consequences of the euro
crisis, reﬂected for example in declining exports due to lower
demand in the West. While countries in CEE also faced
declines in real GDP growth, they were still signiﬁcantly over
the average of the ones recorded in the Eurozone. However,
with only few exceptions the countries in the CEE region have
done their homework: they are less dependent on external
ﬁnancing due to relatively low balance of payments deﬁcits,
their productivity has improved thanks to moderate wage
increases, and, with the exception of Hungary, the region has
considerably less debt than Western Europe. Moreover, the
region continues to beneﬁt from the catching-up process, which
remains the engine for economic development and thus the
development for entire Europe.
Despite a year dominated by renewed economic decline and tighter capital regulations, the RBI Group can be proud of
posting a proﬁt before tax of €1.0 billion. However, I have to mention the signiﬁcant one-off effects that were recorded in
the ﬁrst quarter: Among other things, we sold high-quality securities to achieve the capital ratio required by the European
Banking Authority (EBA). While the sale cost us a portion of our net interest income in subsequent quarters, it also resulted in
signiﬁcant net proceeds. I am very pleased that we succeeded in fulﬁlling the higher capital ratio requirements with a core
tier 1 ratio of well over 10 per cent, which makes us even more resilient to adverse economic conditions.
As far as Raiffeisen Bank Kosovo is concerned, I am glad to state that it experienced another very satisfactory year
regarding the proﬁt earned and the achievement of all its key performance indicators. At 3 per cent, which was clearly
above the region’s average, Kosovo again recorded one of the highest year-on-year real GDP growth rates in Central
and Eastern Europe. The country’s banking sector remained proﬁtable and contributed to the country’s ﬁnancial stability.
Raiffeisen Bank Kosovo played an important role in the local market with its successful performance. In 2012, it
maintained its position as the second-largest bank and continued to be the best capitalized bank in Kosovo. The prudent
lending for all customer segments, the development of state-of-the-art electronic banking facilities and excellent customer
service were the bank’s top priorities.
I would like to thank the Management Board and all employees for their continued commitment and dedication. I also
thank our customers for their cooperation and trust in Raiffeisen Bank Kosovo.
On behalf of the Supervisory Board

Helmut Breit, Chairman

Improving customer service was another high priority in 2012, and our developments in this area were not just focused
on activities in our branches but also on the efﬁciency of our back ofﬁce processes and procedures. Our focus on
this area is a high priority as part of our strategic objective to offer the best service in Kosovo, and we will continue
to invest signiﬁcantly in this area of operations. To help us achieve this objective, we engaged a recognized global
expert in market research to conduct an extensive survey amongst our customers. The objective is to gain real indepth understanding of our customers’ needs, likes and dislikes across a wide range of issues such as products, prices,
distribution network and brand image. These ﬁndings will form the basis of a signiﬁcant customer focused development
program during 2013 and beyond.
Finally, on behalf of the Management Board I would like to thank all our staff for achieving another excellent year. None
of this would be possible without their skills, commitment, loyalty and dedication, and it is their strengths and abilities that
give me absolute conﬁdence that 2013 will be another very successful year.
On behalf of the Management Board,

Robert Wright, Chairman
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A high priority in 2012 was the development of electronic
banking services in areas such as ATMs, point of sale
terminals, internet and telephone banking. We improved
the functionality, affordability and access to these services,
and usage by our customers increased signiﬁcantly. Further
development of these services will be a high priority in 2013
as part of our objective to make banking services accessible
to all parts of the country at all times of the day.

Overview

We consistently had over € 500 million of customer deposits
throughout 2012, a clear demonstration of the trust our
customers place in our brand and conﬁrmation of their
satisfaction with our branch service and distribution network.

Segment Reports

Despite the positive economic indicators in Kosovo, we took
a prudent and sensible approach to lending in all customer
segments during 2012, and our total loan portfolio remained
unchanged compared with the volume recorded at the end
of 2011. This cautious approach is reﬂected in the excellent
quality of our loan book, a reduction in our non-performing
loans and the lowest increase in several years in net
provisioning for impairment losses, namely by € 4.6 million.

Financial Statements

2012 was a very good year for Raiffeisen Bank Kosovo.
The country’s macroeconomic environment was better
than many other countries in Southeastern Europe, and
the estimated increase in Gross Domestic Product was an
impressive 3 per cent. This contributed to the bank achieving
all of its key performance indicators in 2012.
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Raiffeisen Bank Kosovo
Management Board

Robert Wright

Shukri Mustafa

Iliriana Toçi

Johannes Riepl

Chairman of the
Management Board

Member of the
Management Board

Member of the
Management Board

Member of the
Management Board

Raiffeisen Bank Kosovo
Organisational Structure

Board Member
Corporate Banking
Johannes Riepl

Executive Secretariat
and Participation
Management
Drita Ratkoceri

Finance
Fatos Shllaku

IT and Communication
Arber Fazliu

Distribution Channels
Fahredin Sadiku

Corporate Customers
Albert Matoshi

Human Resources
and Training
Arta Celina

Operations
Agata Jashari

Product Management
and Development
Erik Roka

Small Enterprises
Megzon Nela

Internal Audit
Albert Bicaj

Organisation and
Process Management
Dritan Z. Cana

Micro Enterprises
Shpend Nura

Corporate Products
Suad Lushtaku

Legal
Ilir Tahiri

Security
Kreshnik Halili

PI and Premium
Banking
Merita Gjyshinca-Peja

Compliance
Krenar Çela

Cost Management
Nazmi Matoshi

Treasury
Berat Isa

Premises, General

Macroeconomic Environment

Board Member
Retail Banking
Iliriana Toçi

Overview

Risk and Credit
Management
Visar Perani

Segment Reports

Board Member
COO
Shukri Mustafa

Financial Statements

Chairman of Board
CEO
Support Services
Robert Wright

RBI

Vision and Mission

as at 31 December 2012

Marketing and PR
Antigona Limani
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Services and Procurement
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Raiffeisen Bank Kosovo
Vision and Mission
Vision
To be the leading universal bank in Kosovo.

Mission
To develop long-term relationships with our customers by providing a wide range of competitive products and a high
standard of service.
To be the employer of choice.
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As the parent company of these banks, RBI‘s shareholding in them is at or near to 100 per cent in most cases.

RBI‘s development
RBI was established in October 2010 through the merger of Raiffeisen International with the principal business areas
PG3BJGGFJTFO;FOUSBMCBOL½TUFSSFJDI"( 3;# 3#*ATQPTJUJPOBTPOFPGUIFMFBEJOHCBOLTJO$&& JODMVEJOH"VTUSJB 
was further reinforced by the merger. RBI has been listed on the Vienna stock exchange since 25 April 2005 (until
12 October 2010 as Raiffeisen International). It is represented in several leading national and international indices,
JODMVEJOHUIF"59BOE&63045099#BOLT3;#SFNBJOFEUIFNBKPSJUZTIBSFIPMEFSGPMMPXJOHUIFNFSHFS IPMEJOH
approximately 78.5 per cent of the shares. The remaining 21.5 per cent of RBI‘s shares are in free ﬂoat.
3;#XBTGPSNFEJOBTi(FOPTTFOTDIBGUMJDIF;FOUSBMCBOLw (;# 3BJGGFJTFOHBJOFEJUTmSTUGPPUIPMEJO$FOUSBM
and Eastern Europe back in 1987, when it established its ﬁrst subsidiary bank in Hungary. Other own subsidiaries have
since been established; from 2000 onwards, Raiffeisen‘s expansion in the CEE countries has mainly been achieved by
acquiring existing banks, which are combined into a holding company that from 2003 until October 2010 operated
under the name Raiffeisen International. Raiffeisen International listed on the stock exchange in April 2005 in order
to ﬁnance its future growth as efﬁciently as possible. RBI was subsequently established in 2010 through the merger of
3BJGGFJTFO*OUFSOBUJPOBMXJUIUIFQSJODJQBMCVTJOFTTBSFBTPG3;#
For more information please refer to www.rbinternational.com and www.rzb.at.
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RBI operates subsidiary banks in the following CEE markets:

Overview

In Austria, RBI is one of the top corporate and investment banks. It primarily serves Austrian customers, but also
international as well as major multinational clients operating in CEE. Moreover, RBI is represented in the world‘s ﬁnancial
centres and operates branches and representative ofﬁces in Asia. All in all, RBI employs about 60,000 staff and has
total assets of around € 136 billion.

Segment Reports

Raiffeisen Bank Kosovo is a subsidiary of Raiffeisen Bank International AG (RBI), which regards Central and Eastern
Europe (including Austria), as its home market. For more than 25 years, RBI has been operating in the Central and
Eastern Europe (CEE) region, where today it maintains a closely knit network of subsidiary banks, leasing companies
and numerous specialized ﬁnancial service providers in 17 markets. As a universal bank, RBI ranks among the leading
banks in the region. The powerful role played by the bank is supported by the Raiffeisen brand, which is one of the
most widely recognized brands in the region. Over time, RBI has positioned itself as a fully integrated corporate and
retail banking group in CEE. The bank not only has good access to retail and corporate customers, but also boasts a
comprehensive product offering. At the end of 2012 around 60,000 staff served approximately 14.2 million customers
in around 3.100 business outlets in CEE.

Financial Statements

A leading bank in Central and Eastern Europe, including Austria

Glossary

Raiffeisen Bank International
at a glance
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The Macroeconomic Environment
in Kosovo
Note: Information in this chapter is based on material from the Central Bank of Kosovo, the International Monetary Fund,
the Ministry of Economy and Finance, and World Bank.

Political overview
The International Steering Group agreed to end Kosovo’s supervised independence on 10 September 2012, thus
closing the International Civilian Ofﬁce, which had acted in the role of ﬁnal authority regarding the interpretation of the
"IUJTBBSJ1MBO'PMMPXJOHUIJT JO0DUPCFS UIF&VSPQFBO6OJPODPOmSNFEJOJUT'FBTJCJMJUZ4UVEZUIBUUIFSFJTOP
legal obstacle and Kosovo was ready to open negotiations on a Stabilizations and Association Agreement once four
short-term policies are met. At the same time, the European Commission (EC) opened a visa liberalization dialogue.
By the end of 2012, there were 96 countries that recognized Kosovo as an independent country, including 22 countries
PGUIF&VSPQFBO6OJPO5IFUBMLTCFUXFFO,PTPWPBOE4FSCJBIBWFDPOUJOVFEBOEUIF1SJNF.JOJTUFSTPGCPUIDPVOUSJFT
NFUJO0DUPCFSGPSUIFmSTUUJNF5IFUBMLTBSFNFEJBUFECZUIF&VSPQFBO6OJPOBOEBSFFYQFDUFEUPDPOUJOVF
JO6OUJMUIFFOEPG BTBSFTVMUPGUIFTFUBMLT JUXBTBHSFFEUPTUBSUJNQMFNFOUJOHUIF*OUFHSBUFE#PSEFS
Management between the two countries.

Economic overview
The integration of Kosovo in international institutions has continued in 2012 with its acceptance as a receiving member
country in the European Bank for Reconstruction and Development. The International Monetary Fund has granted Kosovo
a € 107 million loan on the basis of a Stand-by Arrangement.
In 2012 the government has, for the ﬁrst time, successfully issued treasury bills to the public, brokered by the licensed
commercial banks in Kosovo. Throughout the year 14 auctions were held with each issue worth € 10 million for a length
of 13 weeks. Yields declined from 3.5 per cent initially to 1.08 per cent by year end.
The privatization process has continued in 2012 with the sale of the electricity distribution to Turkish Limak, being the
highest bidder with € 26 million. However, the privatization of the Telecom company, which in 2012 failed to be
completed, is in the process of completion and the winner is to be selected in the ﬁrst half of 2013. The privatization of
the Brezovica ski resort is also unsolved and will be addressed in 2013 as well.
The ﬁnancial sector remains proﬁtable and provides ﬁnancial stability. Being the main source of ﬁnancing, commercial
banks have continued their practice of prudent lending, while increased customer deposits are proof of trust toward the
banks. Meanwhile, banks readdressed the issue of high lending interest rates in the context of the business environment,
taking into account factors such as the signiﬁcant role played by the informal economy and the ineffective judicial
processes. Nevertheless, the market has not lost its potential to attract more banks, a fact demonstrated by the latest
entry of Turkish IS, Bank, bringing the number of commercial banks up to nine.
Kosovo ranked 98th in the latest Doing Business publication of the World Bank, climbing 28 places compared to the
previous year and thus earning the reputation of being the most dynamic reformer in Central and South Eastern Europe.

Economic growth
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Kosovo banking sector
The banking sector is worth € 2.8 billion, equating to almost 61 per cent of the gross domestic product and grew by
6.5 per cent over the year. Loans grew by 4 per cent and deposits by 8 per cent during that time. Banks have earned
a cumulated € 44.5 million proﬁt, which is 6 per cent higher than 2011. The data for the third quarter indicate a capital
adequacy ratio of 18 per cent and non-performing loans make up 7 per cent of all disbursed lending.
Business proﬁtability for the banks has halved compared to last year, both in terms of Retun on Assets, being 0.7 per
cent, and Return on Equity, now standing at 14.3 per cent.
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A high unemployment rate and a large part of the population below the poverty line are continued social threats yet to
be addressed.

Macroeconomic Environment

The yearly aggregated growth for the Kosovar economy in 2012 stands at 3 per cent while the outlook for 2013 is
anticipated to continue at the same speed. This makes Kosovo the fastest growing economy in South Eastern Europe.
Public expenditures and private consumption are the main contributors for this development. Gross ﬁxed capital
formation contributes approximately one-third of the GDP. However, the current account for the country shows that
imports outweigh exports by a factor of around seven, and the economy depends heavily on donations and remittances.
The inﬂation rate for the year was a stable 2.2 per cent.
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Raiffeisen Bank Kosovo Overview
Note: The market analysis is based on published ﬁnancial results of Commercial Banks prepared in compliance with
Central Bank of Kosovo (CBK) rules.
The Kosovo Financial sector continues to be characterized as very stable, with very little effect from the ongoing crisis in
the Eurozone, in particular Southern Europe. Most of the countries in the region are expected to have slower increases
or even fall into recession. The main indicators of the industry have continued to show high levels of liquidity and
capitalization, and the quality of credit portfolio has remained at a level considered satisfactory.
The expansion of this sector through credit extension shows a slight slowdown and the negative developments in real
and ﬁscal sector have had an impact on the normal development of the ﬁnancial sector.

Total assets

Market share - total assets

in € million
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The ﬁnancial sector in Kosovo continues to be dominated by the banking sector, which, as of 2012, had 75 per cent of
total assets. The increase in the total assets of ﬁnancial institutions in the Kosovo market slowed in 2012 with an increase
of 7 per cent in 2012 from 8 per cent in 2011.
The Total Assets of Raiffeisen Bank Kosovo were € 628.5 million. This is a slight decrease when compared to the
previous year. The percentage of market share of the total assets of Raiffeisen Bank Kosovo was 24 per cent.
The structure of Raiffeisen Bank Kosovo assets continues to be dominated by loans and advances to customers. As of
December 2012, 67 per cent of total assets were concentrated in loans and advances to customers after provisioning
for loan losses. That is followed by loans and advances to Banks, including exposure with Central Bank of Kosovo (CBK)
at 15 per cent. The account with CBK also includes the reserves which are required by CBK regulation on minimum
reserves.
*OWFTUNFOUTFDVSJUJFTDPNQSJTFQFSDFOUPGBTTFUT*OWFTUNFOUTFDVSJUJFTJODMVEFJOWFTUNFOUTJO(PWFSONFOU#POETPG&6
DPVOUSJFTBOEUIF64 BTXFMMBT5SFBTVSZ#JMMTJTTVFEGPSUIFmSTUUJNFCZUIF,PTPWP(PWFSONFOU
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Similar to the decline in the growth trend of total assets, the credit extension activity experienced slower growth in 2012.
In 2012, the growth of customer loans in the Kosovo market was 4 per cent, compared to 16 per cent in 2011.
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Structure of balance sheet assets
in € million
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Other assets

The total gross loans and advances of Raiffeisen Bank Kosovo as of 31 December 2012 were € 427.5 million (2011:
€ 429.1 million). This is a slight decrease compared to 2011, which is also reﬂected by other indicators in the Kosovo
economy and more prudent lending by the Bank.
The market share in loans and advances as of 31 December 2012 was 25 per cent (2011: 27 per cent). Raiffeisen
Bank Kosovo has also made allowances for credit losses based on credit risk policies. These allowances for credit losses
amount to € 26.4 million (2011: € 27 million). These allowances are for speciﬁcally assessed and portfolio assessed
credit portfolio and reﬂect the Raiffeisen Bank Kosovo assessment of risk on the credit portfolio.
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Customer deposits remain the main source of ﬁnancing for Kosovo commercial banks. The trend of growth in customer
deposits slowed during 2012 as a consequence of a decrease in deposits from public owned enterprises and a
decrease in deposits from individuals. Customer deposits in 2012 were € 513.9 million (2011: € 557.3 million).
The Bank’s market share in the deposits market was 23 per cent of the total banking sector in Kosovo.

Customer deposits
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The liabilities structure of the bank is dominated by
customer deposits, as is also the case with the Kosovo
market.
The deposits base is mainly from local depositors
while the ﬁnancing from abroad including multinational
development banks remains low. The domestic generation
of ﬁnances also contributes towards greater stability in the
banking sector and reduces the impact of any volatility in
the international markets.
The average rate paid for customers deposits in Kosovo in
2012 was 3.6 per cent a slight increase from 3.5 per cent
in 2011.(Source: CBK quarterly valuation of economy).

Structure of balance sheet liabilities
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The General and Administrative expenses (excluding depreciation of ﬁxed assets) as of 31 December 2012 were
€ 22.8 million (2011: € 22.9 million). The cost income ratio is 58 per cent (2011: 57 per cent). Staff costs also include
staff related costs, such as training and other professional development. These costs continue to be an important part of
operational expenses as the Bank considers the staff to be the most important asset for future development.

Gross income development and structure
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Net income after tax in 2012 was € 12.6 million, a slight increase compared with the 2011 (2011: € 12.4 million).
Raiffesen Bank income is strongly dominated by income generated from loans and advances business, mainly from
loans and advances to local customers. This means that income is mainly generated in the territory of Kosovo and is not
BGGFDUFECZUIFPOHPJOHDSJTJTJOTPNFPGUIF&6DPVOUSJFT5IFJODPNFTUSVDUVSFGPSJTQSFTFOUFEJOUIFDIBSUCFMPX

100 %
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Raiffeisen Bank Kosovo maintains a capital adequacy ratio
which ensures compliance with Central Bank of Kosovo
regulations on Bank Capital Adequacy. According to
the Central Bank Regulation on Bank Capital Adequacy,
commercial banks that operate in Kosovo are required to
maintain a minimum ratio of 8 per cent in Tier 1 Capital
and 12 per cent in total own funds to risk assets and other
risks. As of 31 December 2012, Raiffeisen Bank Kosovo
had a Tier 1 Capital adequacy ratio of 12.7 per cent and
a total own funds ratio of 13.7 per cent.

Vision and Mission

80

The structure of Raiffeisen Bank Kosovo equity also shows
a high proportion of share capital (€ 58 million) which
as at 31 December 2012 stands at 58 per cent (2011:
59 per cent). The retained earnings were € 41.2 million
including the dividend distribution of € 12 million in 2012.

Addresses

The banking sector in Kosovo continues to be well
capitalized, above the requirements set by the Central
Bank of the Republic of Kosovo. The capital adequacy
ratio for Kosovo commercial banks remains at 17 per cent,
which is well above the required minimum of 12 per cent.
60 per cent of total capital composition is paid up capital
(source: CBK Stability Report).
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The total number of employees in Raiffeisen Bank Kosovo as of 31 December 2012 was 675 employees
(2011: 708 employees).

Number of employees
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The number of Raiffeisen Bank Kosovo branches as of 31 December 2012 was 50 while the number of ATM’s and
POS’s have continued to increase in the Kosovo market, making banking products more accessible for Kosovo citizens.
This multichannel strategy enabled the smooth distribution of products and services to the Bank’s customers. The branch
network consists of 9 main branches, 39 sub branches, one premium banking ofﬁce and one corporate ofﬁce.

Introduction
Management Board

17

Treasury

The Bank’s interest rate swaps portfolio increased to € 42 million. The yields in the market had a negative effect on
the performance of this portfolio in 2012. Interest rate swaps are used to mitigate the risks from the probability of the
increased cost of funds. In the months and years to come we believe that the market rates will move from the current
historical lows.

Liquidity and risk management
Raiffeisen Bank Kosovo manages its overall liquidity and interest risk management through the Assets and Liability
Committee which includes the Treasury Department. The share of total liquid assets as part of total assets is 31 per cent
in all currencies. Raiffeisen Bank Kosovo applies the Raiffeisen Group standard, the Basel II, and Basel III framework
for assessing risks. The Time to Wall and Going Concern criteria for assessing liquidity risk is refreshed at least semiannually, and there is daily reporting to the Treasury Management.

Foreign exchange business
Foreign exchange business produced more than € 1.67 million in revenues in 2012. The revenue is slightly lower than
in 2011. Raiffeisen Bank Kosovo desk is the most proﬁtable desk in the banking industry in Kosovo. In addition, foreign
exchange business has fostered the Raiffeisen Bank Kosovo turnover in the funds transfer commission income business.
Year

2007

2008

2009

2010

2011

2012

FX income in thousands

1,052

1,073

1,392

1,326

1,766

1,543

Overview

Financial derivatives

Segment Reports

The Banks bonds portfolio in government securities increased to € 64 million, or around 10 per cent of the total balance
sheet. In 2012, for the ﬁrst time, the Kosovo Government issued short term T-bills. The Bank being one of the primary
dealers in Kosovo, successfully participated in most of the auctions.
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Government securities

Macroeconomic Environment

RBI

2012 was successful as far as the collection and consolidation of deposits was concerned. Raiffeisen Bank Kosovo
managed to retain its core deposit customers. Building on the increased trust in the ﬁnancial system, especially the
brand of Raiffeisen Bank Kosovo, the Bank’s liquidity remained at stable levels, thus lowering signiﬁcantly the liquidity
costs on a year on year basis. Prudent asset and liability management made it possible for the Bank to keep the lowest
cost of funds in the market compared to the competition, which in turn enabled lower lending rates for certain products.
However, the liquidity costs of Kosovo remain high due to the Euro interest rate curve. The liquidity costs are high mainly
due to Kosovo Country risk parameters. To date Kosovo has not been awarded an international rating by the rating
agencies. This makes the task of price discovery and, consequently foreign direct investments in Kosovo a difﬁcult matter.

Vision and Mission

Kosovo money market and the cost of money

Custody business

Glossary

Kosovo has the euro as its ofﬁcial country currency and this imposes limitations on Foreign Exchange business.

Addresses

In 2012, Raiffeisen Bank Kosovo launched the ﬁrst custody business. The Bank’s customers are able to place trades in
almost all exchanges in the world. This feature enables customers to buy stocks and funds and maintain portfolios.
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Corporate Banking
Corporate Customers
3BJGGFJTFO#BOL,PTPWP+4$TFSWJDFTJUTDPSQPSBUFDVTUPNFSTUISPVHISFMBUJPOTIJQNBOBHFSTBUJUTIFBEPGmDF*O 
the Bank managed to further strengthen its position in the large corporate segment. Raiffeisen Bank Kosovo remained
the largest creditor to corporate customers with a market share of over 50 per cent. As a universal bank, it continued to
offer to large companies the full range of banking products including lending, cash management, documentary business,
deposits, and foreign exchange.
During 2012, the Bank served more than 500 customers ranging from large local companies and ﬁnancial institutions to
non-bank ﬁnancial institutions and multinationals. Regarding assets, the Bank’s main focus was on maintaining the quality
of the loan portfolio as well as on paying careful attention to raising the quality and effectiveness of credit processing.
This activity accelerated the processing of loan applications and ensured prompter reaction to changes in the economic
situation of individual customers.
In spite of the unstable economic situation in the region and the continuing crisis in the Eurozone, Raiffeisen Bank Kosovo
still managed to produce respectable year on year growth in the corporate loan portfolio. In this respect, credit exposure
in targeted industries (e.g. consumer non-cyclical) increased strongly whereas credit growth in restricted industries such as
project ﬁnance was weaker in comparison. Even though risk factors were re-appraised and greater caution was applied
to the granting of new loans, the volume of assets reached € 158 million which is an increase of 11 per cent year on
year. Net interest income rose to € 9 million, an increase of 12 per cent year on year followed by a net commission
result of € 2.2 million or 12 per cent higher than the previous year. In the same period, RoRAC (Return on Risk Adjusted
Capital) reached 138 per cent which is more than 50 per cent increase year-on-year.
The average credit portfolio quality in the corporate credit book improved signiﬁcantly during the reporting period with
the volume of non-performing loans falling from 11 per cent to 7 per cent year-on-year. This is a result of increased
awareness towards problem loans by identifying the problems in time and seeking solutions in close cooperation with
the Bank’s customers.
Raiffeisen Bank Kosovo credit procedures were optimised during 2012 with the goal of satisfying customers’ demands
faster and more effectively. The initial effect of this process has been favourable. In the area of deposits, the bank
conﬁrmed its very good reputation and customers conﬁdence.

Corporate Products
The Corporate Product Department was established in 2012 within the Corporate Banking Division to create a better
link between the principal investment business and ﬁnancial products and services. The Corporate Product Department
develops and manages optimal ﬁnancial products and services with the goal of providing comprehensive solutions for
the multinational companies, large corporate customers, ﬁnancial institutions and small enterprise customers.
Raiffeisen Bank Kosovo aims to identify investment opportunities by having a strong overview of the full investment
spectrum and supply chain for Corporate and Small Enterprise customers, and developing products and tools that best
ﬁt the customers’ opportunities for growth. Through the Corporate Product Department, the Bank provides consultancy
and ﬁnancial services regarding Cash Management, Sales Management, Project Finance, Factoring and Trade Finance.
This Department consists of a new team of product specialists with extensive expertise in Specialized Financing such as
Project Finance - the market leader in Real Estate Financing, Trade Finance- with vast experience in cross-border securing
instruments; as well as Factoring- being the ﬁrst bank that provides receivables ﬁnancing products in the market.
During 2012, Raiffeisen Bank Kosovo developed products with an increased focus on securing customer assets and dayto-day business transactions, in a fundamentally changing market and overall business environment. It developed and
expanded the product range by launching two new products: Factoring for Corporate customers and Working Capital
Credit Line (WCCL) for Small Enterprise customers. While Factoring provides an alternative model for ﬁnancing, WCCL
is a structured ﬁnancing product available to the Small Enterprises. These products allow substantial ﬂexibility in fund
usage impacting ultimately lower cost of ﬁnancing. The Bank’s Trade Finance Products business makes Raiffeisen Bank
Kosovo the market leader in the product range.

Raiffeisen Bank Kosovo introduced a risk based pricing module during 2012. This new module permits the risk
of customers to be more speciﬁcally priced. Furthermore, the Bank continued to encourage small businesses to
increase their transparency as well as continuing transactional business by using E-Banking. Priority was also given to
strengthening the relationship with existing customers and developing long term relationships with new ones.
With respect to the ﬁnancing requirements of the small sized companies, the Bank continuously adapts its offer to the
needs of the market. During 2012, as a result of recognition of the customers’ excellent relationships with the Bank,
the Bank introduced an attractive product: a working capital line with very competitive criteria. In addition, in order
UPDPOUJOVFTVQQPSUUPXBSEBHSPCVTJOFTTFTJO,PTPWP 3BJGGFJTFO#BOL,PTPWPBOE64"*%SFBDIFEBOBHSFFNFOUGPS
ﬁnancing this very important sector of the economy which will enable small enterprises in the agro industry to further
develop the sector to improve its structure.
Thanks to the continuous commitment to Small Enterprise customers, Raiffeisen Bank Kosovo continued to be among the
leading banks in the market in the small enterprises segment, having approximately 35 per cent market share.

Introduction
RBI
Macroeconomic Environment
Overview

In order to increase the efﬁciency and service quality toward Small Enterprise customers, Raiffeisen Bank Kosovo has
restructured the Small Enterprise business segment. It is now divided into three regional zones; three Regional Account
Managers and 13 experienced and successful SE Relationship Managers within Raiffeisen Bank Kosovo are now
professionally servicing the Bank’s customers in a regional level. Thanks to the continuous trainings and investments of the
Bank in SE Relationship Managers, they are all specialized in the ﬁelds of ﬁnancial analysis and customer counseling.

Segment Reports

Small Enterprises (SE) are very important for the development of the Kosovo economy, therefore Raiffeisen Bank Kosovo
continued to offer services and the ﬁnancial support that these customers need in order to successfully expand their
operations. With respect to the ﬁnancing requirements of Small Enterprises, the Bank further supported its existing Small
Enterprise customers with competitive conditions. In addition, we continued to offer a high level of service and ﬁnancing
for newly acquired Small Enterprise customers. Considering the growth of the Small Enterprises through continuous
ﬁnancial support, during 2012, ten customers from the SE segment have been transferred to the larger business segment
of Corporate with a total exposure of € 3 million.
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Sales Management, through the Customer Relationship Management tool (oCRM), continued to ensure an efﬁcient sales
process while having structured and up to date customer information enabled better account planning and meeting the
time constraints of the customers’ needs. In addition, Raiffeisen Bank Kosovo continued to strengthen its product mix and
diversify income sources based on the ﬁnancial market and the customer’s needs, with the goal of achieving synergy
between customer service and ﬁnancial product service. The Bank’s leading market position, size and know-how gives
Raiffeisen Bank Kosovo the unique advantage of being able to meet complex ﬁnancial needs, making it the bank of
choice for its customers.

Addresses

Given the focus on delivering value-added services, Raiffeisen Bank Kosovo continued to invest in technology by
upgrading its business E-Banking solutions, enabling customers to pay taxes, pensions and customs duty 24/7 at their
most convenient times and places. In addition, the Bank continued to strengthen relationships with its strategic customers
by offering high quality services tailored to their needs.
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Retail Banking
Micro Enterprises
In 2012, Raiffeisen Bank Kosovo continued to develop the Micro Enterprise Segment as one of the key pillars of the
Bank. It pursued its aim of serving 15,000 business customers by ensuring high quality services in which the customer
was the focus. The product range was enriched, directly addressing the efﬁciency and effectiveness of the customers’
businesses.
New lending facilities were granted to businesses, creating a positive impact on the economic growth of the country. A
considerable part of this portfolio includes lending and wider support to the agricultural sector. In close coordination with
responsible local and national authorities, Raiffeisen Bank Kosovo supported the agricultural sector of Kosovo, especially
in directly funding events that promoted local products and cultivations. At the same time, in collaboration with the
.JOJTUSZPG"HSJDVMUVSFBOEXJUI64"*%TVQQPSU GBDJMJUJFTBOEDPOEJUJPOTXFSFJOJUJBUFEUIBUTUJNVMBUFEJODSFBTFEMFOEJOH
XJUIGBWPSBCMFDPOEJUJPOTUPBHSJDVMUVSFCVTJOFTTFTBOEMPDBMQBSUOFST4JNVMUBOFPVTMZ JOQBSUOFSTIJQXJUI64"*%UIF
Bank engaged in supporting new businesses which were at the early stages of trading or developing.
Raiffeisen Bank Kosovo will continue to support the economic growth of Kosovo by sustaining micro businesses which
represent the majority of registered companies in the country. New approaches and a wide product mix will govern the
Bank’s relationship with existing and potential new customers.

Private Individuals
Raiffeisen Bank Kosovo continued to offer a wide range of banking products and services, standard and tailored,
to meet the requirements of its individual customers. In 2012, the Bank served more than 255,000 active individual
customers through 50 branches across the country.
During 2012, Raiffeisen Bank Kosovo managed to disburse new loan volumes to the amount of € 60 million while at the
same time reducing the non-performing loans. For deposits, the Bank continued to be the brand of choice for many new
deposit customers.
In order to further develop its sales staff, the Bank conducted several refresher training courses in sales, services and
products, supported by a rewarding incentive scheme. Furthermore, during 2012, Raiffeisen Bank Kosovo aim was to
increase efﬁciency by simplifying the internal processes which then reduce waiting time and the quality of service for
customers.
Raiffeisen Bank Kosovo continues to ensure that its Premium customers have the opportunity to discuss in detail their
ﬁnancial plans and investment opportunities with their dedicated relationship manager in an exclusive area that is
designated just for Premium customers. At the end of 2012, the Bank provided services for more than 7,000 Premium
customers in all the main cities of Kosovo.

Product Management and Development
The business environment is changing everyday and the relationship with the customers during 2012 changed as well,
continuing to shift from static towards a more dynamic relationship. During this period, the Raiffeisen Bank Kosovo
redesigned Current Account Packages by adding more products and services and making them more attractive for
the customers. In addition, the Bank has enhanced electronic channels by enabling different types of payments to be
processed online through E-Banking.

The ATM and Points of Sales network continued to remain one of the largest networks in the banking sector in Kosovo.
As of the end of December 2012, the number of active Points of Sales terminals at merchants was 1,647 and Raiffeisen
Bank Kosovo continued the trend of expanding this network. In order to ensure a reliable and efﬁcient service, the Bank
has a dedicated team which ensures that customers’ requests are addressed accordingly.

Customer Service
Raiffeisen Bank Kosovo focus toward achieving higher customer service standards, service excellence and customer
satisfaction continued to remain one of the strategic priorities during 2012. With the aim of knowing the Bank’s customer
requirements as well as their experiences with services, voice of customer and feedback collection continued to be top
priorities throughout the year.
The importance of appropriate complaint handling, speed of resolution and its impact on overall customer satisfaction
has been enforced by implementing systems which will support the Bank’s clear commitment to continuous improvements
in service quality. An initiative for expanding the Service Excellence program started in the last quarter of the year with
the implementaion of a quality measurement mechanism to monitor and improve services provided through the Bank’s
Call Center and Premium Banking service.
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Raiffeisen Bank Kosovo continued to offer banking services to its customers through its Call Center as well. The main
focus during the year was to ensure superior services, support businesses activities and build customer trust, thus
building long term relationships with customers. The employees that offer banking services through the Call Center are
wellprepared and professional with extensive knowledge about all banking products.

Overview

2012 was a year of consolidation and improvement in the Raiffeisen Bank Kosovo branches premises. The Bank has
modernized its branch network by remodeling two main branches in Ferizaj and Mitrovica and it also reallocated the subbranch in Prizren. This conﬁrms the Bank’s commitment to creating a comfortable and suitable environment for its customers.

Segment Reports

The Bank started to perform some changes in its branch network structure by developing its front line staff in multitasking,
with the aim of serving its customers in a single interaction. The sales staff have skills and capabilities to handle any
customer’s requests as well as to advise them regarding their ﬁnancial needs.

Financial Statements

Raiffeisen Bank Kosovo has a wide branch network complemented by advanced alternative channels that enable its
customers to have easy and friendly access to banking products; an approach and presence which is unique in the
market. The quality of a branch network is determined by the degree of customer proximity, frequency and accessibility;
hence Raiffeisen Bank Kosovo is deliberately very well represented across the whole of Kosovo, serving its customers
with a wide product range and superior service quality.
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During 2012, the Bank was focused on offering easy, convenient and time efﬁcient lending products which enabled
the customers to have a fast access to various types of loans: mortgage, home and personal loans. All these loans are
insured through Payment Protection Insurance (PPI), which is a unique product in the market.
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Credit and Risk Management
2012 continued to be active for risk management as a discipline at the core of Raiffeisen Bank Kosovo, including all
activities that affect the Bank’s risk proﬁle. The banking risk management framework, functions and activities were
managed according to best practices and Raiffeisen Bank International guidelines. Identiﬁcation, measurement,
monitoring and controlling of risks were designed to ensure that risk-taking decisions are in line with the Bank’s strategy
and objectives.
Portfolio risk management was a core activity for this year, and the focus continued to be on the implementation of
collection tools and further Early Warning System functionality. This has resulted in new procedures and functions to
assist in the early identiﬁcation of portfolio deterioration and to review key performance indicators. In addition it was
fuelled by other activities to aid the bad debt recovery rate.
The effective management of risk, consistent with the agreed risk appetite has remained fundamental for the Bank.
Hence, improvement of internal processes and procedures for offering better services to its customer involved a number
of activities, such as the implementation of new products such as Working Capital Credit Line and Factoring, further
improvement to lending processes which resulted in increased speed of the loan processing, further adaption of the
scorecard as a decision making tool, and implementation of the Application Processing System (APS) for Corporate
business.

Basel II and Basel III
Raiffeisen Bank Kosovo conﬁrms that all requirements for the implementation of Basel II have been fulﬁlled within the
given timeline, as required by Head Ofﬁce in Vienna. All methods, tools, processes and procedures that have been
implemented are state of the art risk management practices. Based on new developments in the ﬁnancial markets and
new requirements for further developments, the Bank’s Risk Management Department has started to implement the new
requirements of Basel III, focusing on the area of liquidity risk.

Operations
Payments
During 2012, there was an increasing focus on the processing of payments. The number of incoming payments in 2012
increased by 15 per cent, compared to 2011 whereas the number of outgoing payments increased by 6% compared to 2011.
The total value of payments was € 4,374 million.

Trends for incoming and outgoing
payments
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The application of the E-banking service has impacted on the increasing number of transactions and users. During
2012, the number of E-banking users increased by 11 per cent compared with 2011. The total number of E-Banking
transactions increased by 30 per cent compared to 2011.

Trade Finance

As shown in the ﬁgures below, during 2012 the volume of Trade Finance products increased to € 74.6 million.
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Also, the outstanding amount of Trade Finance business at the end of 2012 reached € 35.9 million.

Payroll Processing
Payroll processing is one of the products that the Bank offers to business customers; by processing payroll lists and
handling reconciliations.
The total number of payrolls processed in 2012 compared with 2011 achieved a growth of 20 per cent.

Collection Accounts
Collection Accounts are services that the Bank offers to business customers who have accounts with Raiffeisen Bank
Kosovo. The total number of payments in 2012, showed a growth of 4 per cent in 2012.
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Raiffeisen Bank Kosovo facilitates and ﬁnances a signiﬁcant volume of domestic and international trade by providing a
variety of Trade Finance products.
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Information and Computer Technology
Raiffeisen Bank Kosovo continued to invest in information and computer technology (ICT). The ICT department manages
and maintains a large number of sophisticated and complex applications and systems. As a result of the high level
of professionalism, in 2012, the ICT department successfully validated the ‘ISO/IEC 20000-1:2005’ certiﬁcation
earned one year before, when Raiffeisen Bank Kosovo became the ﬁrst Bank in South Eastern Europe to acquire such
international recognition.
What makes Raiffeisen Bank Kosovo unique in Kosovo market but also in the region is maturity in Business Continuity
Management (BCM) and the efﬁcient Disaster Recovery Center (DRC). During 2012, there was a drill of BCM and DRC,
in which regular operations were performed by switching the IT Services to DRC, and there was no impact on Raiffeisen
Bank customers or services. This simulation indicates that Raiffeisen Bank Kosovo could survive situations if the Primary
Data Center (Server Room) was completely destroyed while having no negative impact on customers, making Raiffeisen
Bank Kosovo a world-class-bank for IT and its services.
The ICT department is determined to continue its success and to enable the Bank to seek new business opportunities by
providing cost-efﬁcient, reliable, safe and secure solutions and services for its customers.

Personnel Training and Management
During 2012, recruitment and selection experienced a stable year and the key focus was development of internal human
capacities. The total number of employees who progressed through internal selection was 67 marking an increase of
35 per cent compared to 2011. There were also 36 new hires who joined the bank in 2012 as a result of external
recruitment and selection.
Raiffeisen Bank Kosovo reafﬁrmed its mission to be the employer of choice by creating career opportunities for its
employees and for potential job seekers. In addition, developing young potentials and the workforce in general
remained one of the regular activities of the Human Resources and Training Department. In this regard, the Bank has
TVQQPSUFEUIFQSPKFDUi"UPNJw JNQMFNFOUFECZUIF&ODPNQBTT$FOUFS XIJDIIBTUIFPCKFDUJWFPGJEFOUJGZJOHBOE
supporting individuals with high IQs.
The Human Resource and Training Department managed and participated in various growth related activities that
played an important role in developing the highest achieving top students in Kosovo. The Bank continued its internship
program with the best students of several universities in Kosovo; there were 67 students engaged in the internship
program in 2012. Receiving 424 applications from students shows that Raiffeisen Bank remains one of the preferred
institutions for university students, who want to join us for their very ﬁrst career steps.
Raiffeisen Bank Kosovo is committed to ensuring that its employees develop their knowledge and skills by offering them
a variety of learning and development opportunities through on-the-job training, internal and external classroom training,
eLearning, learning assignments and involvement in challenging local and international projects. These projects resulted
in knowledge improvements in the ﬁeld of banking products and services. In this way, the bank gains a competitive
advantage in the market by offering a more professional and efﬁcient service to its customers.
During 2012, 88 per cent of employees participated in various training programs and almost 100 per cent took part
in workshops. The ﬁgures show an excellent level of achievement in terms of European standards, with an average of
3.4 training days per employee in 2012. By expanding the range of training on offer, increasing the number of internal
trainers, and continuously improving on the quality of training delivery, the Department of Human Resources and Training
managed to organize more courses for Bank employees. During 2012, 2,644 training days were arranged, and 292
sessions took place.
Raiffeisen Bank Kosovo cooperates with various training providers in and out of Kosovo for speciﬁc training programs.
Ongoing training needs analysis ensures tailored programs that meet employees’ needs. There are also individual
development plans for a number of employees.
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In addition to the activities already mentioned, Raiffeisen Bank Kosovo continued to sponsor post-graduate studies and
special courses as part of the speciﬁc support to capacity building. As a result 16 employees were sponsored and are
expected to ﬁnish their studies in 2013. Furthermore, there were a number of existing professional and new courses
offered to Bank employees on a wide range of topics from technical to soft skills training. Lifelong learning is one of the
key messages in the bank for all employees.

Financial Statements

In 2012 a new internal development initiative was launched named Diamond Academy. This programme aims to
develop the knowledge and expertise of Bank employees through a motivating combination of practical, alternative and
academic methods of learning.

Glossary

E-Learning proved popular during 2012. In its second year of existence there was an impressive level of interest and
support by Bank employees to participate in internally created and also Raiffeisen Bank International (RBI) courses.
During 2012, over 4120 staff enrolled in in-house courses and over 130 enrolled in RBI courses. It is envisaged that
through e-Learning and blended learning we will be even more efﬁcient and cost-effective in delivering programmes to
all employees in a very short period of time.
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Financial Statements
The Independent Auditor‘s Report and Separate Financial Statements for the year
ended 31 December 2012 are prepared in accordance with the International
Financial Reporting Standards.
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Statement of Management’s
Responsibilities
To the Shareholders and Board of Directors of Raiffeisen Bank Kosovo J.S.C.
We have prepared the ﬁnancial statements as at 31 December 2012 and for the year then ended, which presents
GBJSMZ JOBMMNBUFSJBMSFTQFDUTUIFmOBODJBMQPTJUJPOPG3BJGGFJTFO#BOL,PTPWP+4$ UIFi#BOLw BTBU%FDFNCFS
2012 and the results of its operations and its cash ﬂows for the year ended. Management is responsible for ensuring
that the Bank keeps accounting records that comply with the Kosovo banking regulations and can be suitably amended
to disclose with reasonable accuracy the ﬁnancial position of the Bank and the results of its operations and cash
ﬂows in accordance with International Financial Reporting Standards that include International Accounting Standards
and Interpretations issued by the International Accounting Standards Board (the IASB) and the International Financial
Reporting Interpretations Committee (IFRIC) of the IASB that are relevant to its operations and effective for related
accounting periods. Management also has a general responsibility for taking such steps as are reasonably available to
them to safeguard the assets of the Bank and prevent and detect fraud and other irregularities.
Management considers that, in preparing the ﬁnancial statements, the Bank has used appropriate accounting
policies, consistently applied and supported by reasonable and prudent judgment and estimates, and the appropriate
International Financial Reporting Standards have been followed.
The ﬁnancial statements are hereby approved on behalf of the Management Board.
Pristina, Kosovo
March 20, 2013
The Management Board

Robert Wright

Shukri Mustafa

Chief Executive Officer

Chief Operations Officer

Management Board Chairman

Management Board Member

Iliriana Toçi

Johannes Riepl

Retail Banking

Corporate Banking

Management Board Member

Management Board Member

Independent Auditors’ Report
To the shareholders and management of RAIFFEISEN BANK KOSOVO J.S.C.
8FIBWFBVEJUFEUIFBDDPNQBOZJOHTFQBSBUFmOBODJBMTUBUFNFOUTPG3"*''&*4&/#"/,,04070+4$ XIJDI
comprise the separate statement of ﬁnancial position as at December 31, 2012, and the separate statement of
comprehensive income, separate statement of changes in equity and separate statement of cash ﬂows for the year then
ended, and a summary of signiﬁcant accounting policies and other explanatory information.
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Our responsibility is to express an opinion on these separate ﬁnancial statements based on our audit. We conducted
our audit in accordance with International Standards on Auditing. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the separate ﬁnancial
statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the separate
ﬁnancial statements. The procedures selected depend on the auditor’s judgment, including the assessment of the
risks of material misstatement of the separate ﬁnancial statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control relevant to the bank’s preparation and fair presentation of the
separate ﬁnancial statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the separate ﬁnancial statements.
We believe that the audit evidence we have obtained is sufﬁcient and appropriate to provide a basis for our audit
opinion.
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Management is responsible for the preparation and fair presentation of these separate ﬁnancial statements in
accordance with International Financial Reporting Standards and for such internal control as management determines is
necessary to enable the preparation of separate ﬁnancial statements that are free from material misstatement, whether
due to fraud or error.
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Prishtina, Kosova
March 20, 2013
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In our opinion, the separate ﬁnancial statements present fairly, in all material respects, the ﬁnancial position of
3"*''&*4&/#"/,,04070+4$BTBU%FDFNCFS  BOEPGJUTmOBODJBMQFSGPSNBODFBOEJUTDBTInPXTGPS
the year then ended in accordance with International Financial Reporting Standards.
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Separate statement of ﬁnancial position
(amounts in € 000)

Notes

December
31, 2012

December
31, 2011
90,365

Assets
Cash and cash equivalents and mandatory reserve

6

86,218

Due from other banks

7

46,103

85,910

Loans and advances to customers

8

401,066

402,110

Other loans

9

20,873

30,920

Investment securities

10

64,102

62,873

Investments in a subsidiary

11

333

333

Other assets

12

2,188

1,945

Leasehold improvements, equipment and intangible assets

13

Total assets

7,613

8,318

628,496

682,774

Liabilities
Deposits from customers

14

513,869

557,277

Deposits and borrowings from banks

15

4,213

12,684

Other liabilities

16

9,530

12,910

Deferred tax liability
Total liabilities

1,648

846

529,260

583,717

58,000

58,000

41,236

40,615

Shareholders’ equity
Share capital

17

Retained earnings
Other reserves

-

442

99,236

99,057

628,496

682,774

Total shareholders’ equity
Total liabilities and shareholders’ equity

"QQSPWFEGPSJTTVFPOCFIBMGPGUIF.BOBHFNFOUPG3BJGGFJTFO#BOL,PTPWP+4$BOETJHOFEPOJUTCFIBMGPO.BSDI
20, 2013.

Shukri Mustafa
Chief Operations Officer
Management Board Member

Robert Wright
Chief Executive Officer
Management Board Chairman

The separate statement of ﬁnancial position is to be read in conjunction with the notes to and forming part of the
separate ﬁnancial statements set out on pages 34 to 64.

December
31, 2011

Interest income

18

47,606

50,144

Interest expense

18

(10,266)

(11,834)

37,340

38,310

(5,523)

(6,545)

1,016

735

Net interest income
Provision for loan impairment

8

Recoveries from loans written off
Provision for losses on commitments and contingent liabilities
Net interest income after provisions

(221)

(23)

32,612

32,477

Fee and commission income

19

10,881

10,967

Fee and commission expense

19

(3,084)

(3,149)

Trading proﬁt/loss, net
Net valuation of ﬁnancial instruments held for trading
Net valuation of equity investments
Other operating income

20

Operating income

135

17

(570)

(533)

500

84

82

223

40,556

40,086

Staff costs

21

(10,685)

(10,585)

Other operating expenses

22

(15,701)

(15,724)

14,170

13,777

(1,549)

(1,386)

12,621

12,391

(442)

145

12,179

12,536

Proﬁt before income tax
Income tax expense
Proﬁt for the year

23

Other comprehensive income
Valuation result of available for sale ﬁnancial instruments recorded in equity
Total comprehensive income for the year
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(amounts in € 000)
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The separate statement of comprehensive income is to be read in conjunction with the notes to and forming part of the
separate ﬁnancial statements set out on pages 34 to 64.
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Separate statement of changes in equity
(amounts in € 000)
Share capital

Retained
earnings

Other
Reserves

Total
shareholder’s
equity

58,000

33,224

297

91,521

Distributed Dividend

-

(5,000)

-

(5,000)

Proﬁt for the year

-

12,391

-

12,391

Net change in fair value of AFS

-

-

145

145

Balance at 31 December 2011

58,000

40,615

442

99,057

Balance at January 1, 2011

Distributed Dividend

(12,000)

(12,000)

Proﬁt for the year

-

12,621

-

12,621

Net change in fair value of AFS

-

-

(442)

(442)

Balance at 31 December 2012

58,000

41,236

-

99,236

The separate statement of comprehensive income is to be read in conjunction with the notes to and forming part of the
separate ﬁnancial statements set out on pages 34 to 64.

Notes

December
31, 2012

December
31, 2011

46,147

47,175

94

1,205

Cash ﬂows from operating activities
Interest received on loans
Interest received on placements
Interest received on government bonds

1,665

481

(10,978)

(13,244)

Fees and commissions received

10,895

10,787

Fees and commissions paid

(3,084)

(3,149)

Interest paid

Net valuation of equity investments
Other income received
Staff costs paid

500

-

1,106

977

(10,452)

(10,309)

Other operating expenses paid

(11,511)

(12,735)

Income tax paid

(1,295)

(1,620)

Cash ﬂow from operating activities before changes in operating assets and liabilities

23,087

19,568
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Separate statement of cash ﬂow
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Net increase in customer accounts
Net increase / (decrease) in deposits from banks

(68,379)
(22,002)

(5)

(75)

(43,465)

7,100

(465)

249

Net increase (decrease) in other liabilities

(3,289)

717

Net cash ﬂow from operating activities

25,459

13,378

Payments for leasehold improvements, equipment and intangible assets

(2,981)

(2,839)

Net cash used in investing activities

(2,981)

(2,839)

(8,891)

(16,603)

Cash ﬂows from investing activities

Cash ﬂows from ﬁnancing activities
Repayment of borrowings
Dividends distributed

(12,000)

(5,000)

Net cash ﬂow from ﬁnancing activities

(20,891)

(21,603)

Effect of exchange rate changes
Net decrease in cash and cash equivalents

30

46

1,617

(11,018)

Cash and cash equivalents at the beginning of year

6

33,737

44,755

Cash and cash equivalents at 31 December (excluding mandatory liquidity reserve)

6

35,354

33,737

The separate statement of comprehensive income is to be read in conjunction with the notes to and forming part of the
separate ﬁnancial statements set out on pages 34 to 64.
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Net (increase) / decrease in other assets

5,978
(1,950)

Segment Reports

Net increase in government bonds

(4,687)
80,887
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Net increase in loans and advances to customers

5,764
39,804
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Net decrease in due from other banks
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Net (decrease) / increase in mandatory liquidity reserve

Macroeconomic Environment

Changes in operating assets and liabilities
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Notes to the separate ﬁnancial statements for the year
ended 31 December 2012
1. General information
3BJGGFJTFO4&&3FHJPO)PMEJOH(NC)JTUIFTIBSFIPMEFSPG3BJGGFJTFO#BOL,PTPWP+4$3BJGGFJTFO4&&3FHJPO
Holding GmbH is a 100% indirect subsidiary of Raiffeisen Bank International AG.
"UUIFEBUFPGGPVOEBUJPOPGUIF#BOLBOEVQUP'FCSVBSZUIF#BOLXBTDBMMFEUIFi"NFSJDBO#BOLPG,PTPWPw
During February 2003 the shareholders of the Bank decided to change the name of the Bank to Raiffeisen Bank Kosovo
+4$5IFDIBOHFPGUIFOBNFXBTBQQSPWFECZUIF$FOUSBM#BOLPG3FQVCMJDPG,PTPWP UIFi$#,w GPSNFSMZLOPXOBT
Banking and Payments Authority of Kosovo - BPK) on 28 April 2003.
The Bank operates under a banking licence issued by the CBK on 8 November 2001. The Bank’s principal business
activities are commercial and retail banking operations within Kosovo.
As at 31 December 2012 the Bank has 9 branches and 41 sub-branches within Kosovo (31 December 2011: 9
CSBODIFTBOETVCCSBODIFT 5IF#BOLTSFHJTUFSFEPGmDFJTMPDBUFEBUUIFGPMMPXJOHBEESFTT6$,4USFFU/P 
10000 Prishtina, Republic of Kosovo.

2. Basis of preparation
2.1.

Statement of compliance

5IFmOBODJBMTUBUFNFOUTIBWFCFFOQSFQBSFEJOBDDPSEBODFXJUI*OUFSOBUJPOBM'JOBODJBM3FQPSUJOH4UBOEBSET i*'34w BOE
its interpretations adopted by the International Accounting Standards Board (IASB).

2.2. Basis of preparation
The ﬁnancial statements have been prepared on the historical cost basis except for the following;
- ﬁnancial assets and liabilities are measured at fair value,
- available-for-sale ﬁnancial assets are measured at fair value
- derivative ﬁnancial instruments are measure at fair value.

2.3. Functional and presentation currency
The Bank’s functional currency used in preparing the ﬁnancial statements is euro as it is the currency of the primary economic
FOWJSPONFOUJOXIJDIUIF#BOLPQFSBUFTBOEJUSFnFDUTUIFFDPOPNJDTVCTUBODFPGUIFVOEFSMZJOHFWFOUT iGVODUJPOBM
DVSSFODZw &YDFQUBTJOEJDBUFE mOBODJBMJOGPSNBUJPOQSFTFOUFEJOFVSPIBTCFFOSPVOEFEUPUIFOFBSFTUUIPVTBOE
The principal accounting policies are set out below.

3. Signiﬁcant accounting policies
The accounting policies set below have been applied consistently to all the periods presented in these separate ﬁnancial
statements.

3.1.

Subsidiaries and consolidation

Subsidiaries are entities controlled by the Bank. Control exists when the Bank has the power, directly or indirectly, to
govern the ﬁnancial and operating policies of an entity so as to obtain beneﬁts from its activities. In assessing control,
potential voting rights that presently are exercisable or convertible are taken into account.
These ﬁnancial statements represent the result and ﬁnancial position of the Bank alone and do not include those of its
subsidiary, as detailed in Note 10.

A parent need not present consolidated ﬁnancial statements if the parent is itself a wholly-owned subsidiary and the
ultimate or any intermediate parent of the parent produces consolidated ﬁnancial statements available for public use that
comply with International Financial Reporting Standards. The Bank prepares separate ﬁnancial statements in accordance
with IFRS. Interests in subsidiaries are accounted for at cost in the separate ﬁnancial statements.
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31 December 2012

0.8282
1.2240

31 December 2011

0.8190
1.1976

3.3. Classification of financial assets
Financial assets are classiﬁed in the following categories: ﬁnancial assets at fair value through proﬁt or loss, availablefor-sale ﬁnancial assets, investments held to maturity and loans and receivables. The classiﬁcation of ﬁnancial assets is
determined at their initial recognition.
All regular way purchases and sales of ﬁnancial assets are recognized on the trade date, i.e. the date the Bank commits
to purchase the asset. Regular way purchases or sales are purchases or sales of ﬁnancial assets that require delivery of
assets within the period generally established by regulation or convention in the marketplace.
Gains and losses arising from changes in the fair value of the ‘ﬁnancial assets at fair value through proﬁt or loss’
category are included in the proﬁt or loss for the period in which they arise. Gains and losses arising from changes in
the fair value of available-for-sale ﬁnancial assets are recognized through other comprehensive income, until the ﬁnancial
asset is derecognized or impaired. At this time, the cumulative gain or loss previously recognized in other comprehensive
income is transferred to proﬁt or loss of the period through adjustment. However, interest calculated using the effective
interest method and foreign currency gains and losses on monetary assets classiﬁed as available for sale is recognized
in the proﬁt or loss for the period.
The fair values of quoted investments in active markets are based on current bid prices. If there is no active market for a
ﬁnancial asset, the Bank establishes fair value using valuation techniques. These include the use of recent arm’s length
transactions, discounted cash ﬂow analysis, and other valuation techniques commonly used by market participants.

RBI

Compared to €
64%
1 CHF
1 GBP

Macroeconomic Environment

Ofﬁcial spot exchange rates for major currencies used in the translation of the reporting date items denominated in
foreign currencies were as follows (in €):

Overview

Foreign exchange gains and losses resulting from the settlement of such transactions and from the translation at year-end
exchange rates of monetary assets and liabilities denominated in foreign currencies are recognized in the proﬁt or loss.

Segment Reports

Foreign exchange transactions are recorded at the rate ruling at the day of the transaction. Monetary assets and
liabilities denominated in foreign currencies are translated at the rate of exchange ruling at the reporting date.

Vision and Mission

3.2. Foreign Currencies transactions

3.3.1. Financial assets at fair value through profit and loss
(a) Financial assets at fair value through proﬁt or loss

Financial assets are designated at fair value through proﬁt or loss when they are part of a separate portfolio that is
managed and evaluated on a fair value basis in accordance with a documented risk management or investment
strategy. The fair values reported are usually observable market prices; as a guideline, the Bank prefers to invest
in securities for which market prices in active markets can be observed. Only in rare circumstances is the fair value
calculated based on current observable market data by using a valuation technique.

Glossary

Financial assets at fair value through proﬁt or loss are initially recognized at cost, and transaction costs, if any, are
expensed in the proﬁt or loss. Subsequently, they are carried at fair value. Gains and losses arising from changes in
their fair value are immediately recognized in the proﬁt or loss for the period. Together with interest earned on ﬁnancial
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5IJTDBUFHPSZIBTUXPTVCDBUFHPSJFTmOBODJBMBTTFUTIFMEGPSUSBEJOH iUSBEJOHBTTFUTw JODMVEJOHUIFEFSJWBUJWFT
held, and ﬁnancial assets designated at fair value through proﬁt or loss at inception. The Bank does not apply hedge
accounting.
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The investments and other ﬁnancial assets of the Bank are classiﬁed into the following categories:
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JOTUSVNFOUTEFTJHOBUFEBTBUGBJSWBMVFUISPVHIQSPmUBOEMPTTUIFZBSFTIPXOBTiOFUSFTVMUGSPNmOBODJBMBTTFUTBUGBJS
WBMVFUISPVHIQSPmUPSMPTTw
Purchases and sales of ﬁnancial assets at fair value through proﬁt or loss are recognized on the trade-date, the
date on which the Bank commits to purchase or sell the asset. Financial assets at fair value through proﬁt or loss are
derecognized when the rights to receive cash ﬂows from the ﬁnancial assets have expired or where the Bank has
transferred substantially all risks and rewards of ownership.
This category has two sub-categories: ﬁnancial assets held for trading, and those designated at fair value through proﬁt
or loss at inception.
A ﬁnancial asset is classiﬁed as held for trading if it is acquired or incurred principally for the purpose of selling or
repurchasing in the near term or if it is part of a portfolio of identiﬁed ﬁnancial instruments that are managed together
and for which there is evidence of a recent actual pattern of short-term proﬁt-taking. Derivatives are also categorized as
held for trading unless they are designated as hedging instruments.
Financial assets and ﬁnancial liabilities are designated at fair value through proﬁt or loss when:
o
o
o

Doing so signiﬁcantly reduces measurement inconsistencies that would arise if the related instruments were treated as
held for trading and the underlying ﬁnancial instruments were carried at amortized cost for loans and advances to
customers or banks and debt securities in issue;
Certain investments, such as equity investments, are managed and evaluated on a fair value basis in accordance
with a documented risk management or investment strategy and reported to key management personnel on that
basis are designated at fair value through proﬁt and loss; and
Financial instruments, such as debt securities held, containing one or more embedded derivatives signiﬁcantly modify
the cash ﬂows, are designated at fair value through proﬁt and loss.

Gains and losses arising from changes in the fair value of derivatives that are managed in conjunction with designated
ﬁnancial assets or ﬁnancial liabilities are included in net income from ﬁnancial assets designated at fair value through
proﬁt or loss.

3.3.2. Available for sale financial assets
Available-for-sale assets are those intended to be held for an indeﬁnite amount of time, which may be sold in response to
needs for liquidity or changes in interest rates, exchange rates or equity prices.
At initial recognition, available-for-sale ﬁnancial assets are recorded at fair value plus transaction costs, if any.
Subsequently they are carried at fair value. The fair values reported are either observable market prices or values
calculated with a valuation technique based on current observable market. For very short-term ﬁnancial assets it is
assumed that the fair value is best reﬂected by the transaction price itself. Gains and losses arising from changes in
fair value of available-for-sale ﬁnancial assets are recognized through other comprehensive income in the position
iPUIFSSFTFSWFTw VOUJMUIFmOBODJBMBTTFUJTEFSFDPHOJ[FEPSJNQBJSFE"UUIJTUJNF UIFDVNVMBUJWFHBJOPSMPTTQSFWJPVTMZ
recognized in other comprehensive income is transferred to proﬁt or loss through adjustment. Interest calculated using the
effective interest rate method and foreign currency gains and losses on monetary assets classiﬁed as available-for-sale
are recognized in the proﬁt or loss. Dividends, if any, on available-for-sale equity instruments, are recognized in the proﬁt
or loss when the entity’s right to receive the payment is established.
Purchases and sales of available-for-sale ﬁnancial assets are recorded on the trade date. The available-for-sale ﬁnancial
assets are derecognized when the rights to receive cash ﬂows from the ﬁnancial assets have expired or where the Bank
has transferred substantially all risks and rewards of ownership.

3.3.3. Loans and advances to customers
Loans and receivables are non-derivative ﬁnancial assets with ﬁxed or determinable payments that are not quoted in an
active market. All loans and advances are initially recognized at fair value, being the cash advanced to borrowers. After
initial recognition, these are subsequently measured at amortized costs using the effective interest rate method. Amortized
cost is calculated by taking into account any issue costs and any discount or premium on settlement.
Loans and advances are reported net of provisions for loan losses.

3.3.4. Investments held-to-maturity
Investments held-to-maturity, are investments in government bonds that the Bank has the intent and ability to hold to
maturity. As a result they are classiﬁed as held-to-maturity assets.

The Bank measures fair values using the following fair value hierarchy that reﬂects the signiﬁcance of the inputs used in
making the measurements:
Level 1: Quoted market price (unadjusted) in an active market for an identical instrument.
Level 2: Valuation techniques based on observable inputs, either directly (i.e., as prices) or indirectly (i.e., derived from
prices). This category includes instruments valued using: quoted market prices in active markets for similar instruments;
quoted prices for identical or similar instruments in markets that are considered less than active; or other valuation
techniques where all signiﬁcant inputs are directly or indirectly observable from market data.
Level 3: Valuation techniques using signiﬁcant unobservable inputs. This category includes all instruments where the
valuation technique includes inputs not based on observable data and the unobservable inputs have a signiﬁcant effect
on the instrument's valuation. This category includes instruments that are valued based on quoted prices for similar
instruments where signiﬁcant unobservable adjustments or assumptions are required to reﬂect differences between the
instruments.
The Bank uses widely recognised valuation models for determining the fair value of common and simpler ﬁnancial
instruments. For these ﬁnancial instruments, inputs into models are market observable. Valuation techniques include net
present value and discounted cash ﬂow models, comparison to similar instruments for which market observable prices
exist and based on a current yield curve appropriate for the remaining term to maturity. The objective of valuation
techniques is to arrive at a fair value determination that reﬂects the price of the ﬁnancial instrument at the reporting date,
which would have been determined by market participants acting at arm's length.
The fair value of cash and cash equivalents, loan and advances to banks is approximately equal to the carrying value,
because of their short-term maturity. The fair value of loans and advances to customers is approximately equal to their
carrying value due to fact that the main part of the loan portfolio carries ﬂoating interest rates which reﬂect the changes
in the market conditions.

3.4. Derivative financial instruments
Derivatives are initially recognized at fair value on the date on which a derivative contract is entered into and are
subsequently measured at their fair value. Fair values are obtained from quoted market prices in active markets,
including recent market transactions, and valuation techniques, including discounted cash ﬂow models as appropriate.
All derivatives are carried as assets when fair value is positive and as liabilities when fair value is negative. Gains and
losses arising from changes in fair value of derivatives are included in ‘Gains and Losses from investment securities’ in
proﬁt or loss for the period.
The Bank uses derivative ﬁnancial instruments such as over the counter (OTC) interest rate options and forward currency
contracts to hedge its risk arising from ﬂuctuations of market interest rates and foreign currency ﬂuctuations. No hedge
accounting is applied for derivative instruments. Derivative ﬁnancial instruments are initially recognized at fair value on
the date on which the derivative contract is entered into and are subsequently measured at fair value and the change in
fair values is recognized in proﬁt or loss.
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The determination of fair values of ﬁnancial assets and ﬁnancial liabilities is based on quoted market prices or dealer
price quotations for ﬁnancial instruments traded in active markets. For all other ﬁnancial instruments fair value is
determined by using valuation techniques. Valuation techniques include net present value techniques, the discounted
cash ﬂow method, comparison to similar instruments for which market observable prices exist, and valuation models.

Macroeconomic Environment

3.3.7. Fair value measurement

Overview

Financial assets and liabilities are offset and the net amount reported in the statement of comprehensive income when
there is a legally enforceable right to offset the recognized amounts and there is an intention to settle on a net basis, or
realize the asset and settle the liability simultaneously.
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3.3.6. Offsetting financial instruments
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An instrument is classiﬁed as at fair value through proﬁt or loss if it is held for trading or is designated as such upon
initial recognition. Financial instruments are designated at fair value through proﬁt or loss if the Group manages such
JOWFTUNFOUTBOENBLFTQVSDIBTFBOETBMFEFDJTJPOTCBTFEPOUIFJSGBJSWBMVF6QPOJOJUJBMSFDPHOJUJPO BUUSJCVUBCMF
transaction costs are recognised in proﬁt or loss when incurred. Financial instruments at fair value through proﬁt or loss
are measured at fair value, and changes therein are recognised in proﬁt or loss.
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3.3.5. Investments at fair value through profit or loss
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3.5. Interest income and expense
Interest income and expense for all interest-bearing ﬁnancial instruments are recognized through proﬁt or loss for the
period within ‘interest income’ and ‘interest expense’ using the effective interest method.
The effective interest method is a method of calculating the amortized cost of a ﬁnancial asset or a ﬁnancial liability and
of allocating the interest income or interest expense over the relevant period. The effective interest rate is the rate that
exactly discounts estimated future cash payments or receipts through the expected life of the ﬁnancial instrument or, when
appropriate, a shorter period to the net carrying amount of the ﬁnancial asset or ﬁnancial liability. When calculating the
effective interest rate, the Bank estimates cash ﬂows considering all contractual terms of the ﬁnancial instrument but does
not consider future credit losses. The calculation includes all fees and points paid or received between parties to the
contract that are an integral part of the effective interest rate, transaction costs and all other premiums or discounts.
Once a ﬁnancial asset or a group of similar ﬁnancial assets has been written down as a result of an impairment loss,
interest income is recognized using the rate of interest used to discount the future cash ﬂows for the purpose of measuring
the impairment loss.

3.6. Fee and commission income
Fees and commissions are generally recognized on an accrual basis when the service has been provided. Loan
commitment fees for loans that are likely to be drawn down are deferred (together with related direct costs) and
recognized as an adjustment to the effective interest rate on the loan.

3.7.

Impairment of financial assets

(a) Impairment of loans and advances
The Bank assesses at each reporting date whether there is objective evidence that a ﬁnancial asset or group of ﬁnancial
assets is impaired. A ﬁnancial asset or a group of ﬁnancial assets is impaired only if there is objective evidence of
impairment as a result of one or more events that occurred after the initial recognition of the asset (a ‘loss event’) and that
loss event (or events) has an impact on the estimated future cash ﬂows of the ﬁnancial asset or group of ﬁnancial assets
that can be reliably estimated.
The criteria that the Bank uses to determine that there is objective evidence of an impairment loss include:
t
t
t
t
t
t

%FMJORVFODZJODPOUSBDUVBMQBZNFOUTPGQSJODJQBMPSJOUFSFTU
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*OJUJBUJPOPGCBOLSVQUDZQSPDFFEJOHT
%FUFSJPSBUJPOPGUIFCPSSPXFSTDPNQFUJUJWFQPTJUJPO
%FUFSJPSBUJPOJOUIFWBMVFPGDPMMBUFSBM

The estimated period between losses occurring and its identiﬁcation is determined by local management for each
identiﬁed portfolio. In general, the periods used vary between three months and 12 months; in exceptional cases, longer
periods are warranted.
The Bank ﬁrst assesses whether objective evidence of impairment exists individually for ﬁnancial assets that are
individually signiﬁcant, and individually or collectively for ﬁnancial assets that are not individually signiﬁcant. If the
Bank determines that no objective evidence of impairment exists for an individually assessed ﬁnancial asset, whether
signiﬁcant or not, it includes the asset in a group of ﬁnancial assets with similar credit risk characteristics and collectively
assesses them for impairment. Assets that are individually assessed for impairment and for which an impairment loss is or
continues to be recognized are not included in a collective assessment of impairment.
The amount of the loss is measured as the difference between the asset’s carrying amount and the present value of
estimated future cash ﬂows (excluding future credit losses that have not been incurred) discounted at the ﬁnancial asset’s
original effective interest rate. The carrying amount of the asset is reduced through the use of an allowance account and
the amount of the loss is recognized in the proﬁt and loss.
The calculation of the present value of the estimated future cash ﬂows of a collateralized ﬁnancial asset reﬂects the cash
ﬂows that may result from foreclosure less costs for obtaining and selling the collateral, whether or not foreclosure is
probable.
For the purposes of a collective evaluation of impairment, ﬁnancial assets are grouped on the basis of similar credit risk

The Bank assesses at each reporting date whether there is objective evidence that a ﬁnancial asset or a group of
ﬁnancial assets is impaired. In the case of debt investments classiﬁed as available for sale, a signiﬁcant or prolonged
decline in the fair value of the security below its cost is considered in determining whether the assets are impaired. If any
such evidence exists for available-for-sale ﬁnancial assets, the cumulative loss – measured as the difference between the
acquisition cost and the current fair value, less any impairment loss on that ﬁnancial asset previously recognised in proﬁt
or loss – is removed from other comprehensive income and recognised in the proﬁt or loss. If, in a subsequent period,
the fair value of a debt instrument classiﬁed as available for sale increases and the increase can be objectively related
to an event occurring after the impairment loss was recognised in proﬁt or loss, the impairment loss is reversed through
the proﬁt and loss.

3.8. Cash and cash equivalents
Cash and cash equivalents are items which can be converted into cash at short notice (less than three months maturity)
and which are subject to an insigniﬁcant risk of changes in value. Amounts which relate to funds that are of a restricted
nature are excluded from cash and cash equivalents.

3.9.

Mandatory liquidity reserves

In accordance with the CBK rules, the Bank should meet the minimum average liquidity requirement. The liquidity
requirement is calculated on a weekly basis as 10 per cent of the deposit base, deﬁned as the average total deposit
liabilities to the non-banking public in euro and other currencies, over the business days of the maintenance period. The
assets with which the Bank may satisfy its liquidity requirement are the euro deposits with the CBK and 50 per cent of the
euro equivalent of cash denominated in readily convertible currencies. Deposits with the CBK must not be less than 5 per
cent of the applicable deposit base. As the respective liquid assets are not available to ﬁnance the Bank’s day to day
operations, they have been excluded from cash and cash equivalents for the purposes of the cash ﬂow statement.

3.10. Derivatives held for risk management purposes
Derivatives held for risk management purposes include all derivative assets and liabilities that are not classiﬁed as
trading assets or liabilities. Derivatives held for risk management purposes are measured at fair value in the reporting
date.

3.11. Leasehold improvements and equipment
Leasehold improvements and equipment are stated at historical cost less accumulated depreciation and accumulated
impairment, if any. Historical cost includes expenditure that is directly attributable to the acquisition of the items of
leasehold improvements and equipment.
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(b) Impairment of available-for-sale financial assets

Overview

If, in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objectively
to an event occurring after the impairment was recognized (such as an improvement in the debtor’s credit rating), the
previously recognized impairment loss is reversed by adjusting the allowance account. The amount of the reversal is
recognized in the proﬁt and loss in impairment charge for credit losses.

Segment Reports

When a loan is uncollectible, it is written off against the related provision for loan impairment. Such loans are written off
after all the necessary procedures have been completed and the amount of the loss has been determined.

Financial Statements

Estimates of changes in future cash ﬂows for groups of assets reﬂect and directionally consistent with changes in related
observable data from period to period (for example, changes in unemployment rates, property prices, payment status,
or other factors indicative of changes in the probability of losses in the Bank and their magnitude). The methodology and
assumptions used for estimating future cash ﬂows are reviewed regularly by the Bank to reduce any differences between
loss estimates and actual loss experience.

Glossary

characteristics (i.e., on the basis of the Bank’s grading process that considers asset type, industry, geographical location,
collateral type, past-due status and other relevant factors). Those characteristics are relevant to the estimation of future
cash ﬂows for groups of such assets by being indicative of the debtors’ ability to pay all amounts due according to the
contractual terms of the assets being evaluated.
Future cash ﬂows in a group of ﬁnancial assets that are collectively evaluated for impairment are estimated on the
basis of the contractual cash ﬂows of the assets in the Bank and historical loss experience for assets with credit risk
characteristics similar to those in the Bank. Historical loss experience is adjusted on the basis of current observable data
to reﬂect the effects of current conditions that did not affect the period on which the historical loss experience is based
and to remove the effects of conditions in the historical period that do not currently exist.
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Subsequent costs are included in the asset’s carrying amount or are recognized as a separate asset, as appropriate,
only when it is probable that future economic beneﬁts associated with the item will ﬂow to the Bank and the cost of the
item can be measured reliably. All other repairs and maintenance are charged to other operating expenses during the
ﬁnancial period in which they are incurred.
The carrying values of leasehold improvements and equipment are reviewed for impairment when events change or
changes in circumstances indicate that the carrying value may not be recoverable. If any such indications exist and
where the carrying values exceed the estimated recoverable amount, the assets or cash-generating units are written
down to their recoverable amount.
The recoverable amount of leasehold improvements and equipment is the higher of fair value less costs to sell and value
in use. In assessing the value in use, the estimated future cash ﬂows are discounted to their present value using a pre-tax
discount rate that reﬂects current market assessments of the time value of money and the risks speciﬁc to the assets.
For an asset that does not generate largely independent cash ﬂows, the recoverable amount is determined for the cashgenerating unit to which the asset belongs. Impairment losses are recognized in the statement of comprehensive income.
Depreciation of assets is charged on a straight-line basis at prescribed rates to allocate the cost of property and
equipment over their estimated useful lives. The annual depreciation rates are determined by the estimated useful lives of
certain assets as per the table below:
Leasehold improvements are depreciated over the lower of useful life and the lease term.
ATMs, other bank and ofﬁce equipment & IT servers
Computer hardware

5 years
3 years

Depreciation methods, useful lives and residual values are reassessed at reporting date.

3.12. Intangible assets
Intangible assets are recognized if it is probable that the future economic beneﬁts that are attributable to the asset will
ﬂow to the Bank and the cost of the asset can be measured reliably. Intangible assets are measured initially at cost.
The carrying values of intangible assets are reviewed for impairment when events or changes in circumstances indicate
that the carrying value may not be recoverable. Intangible assets are entirely comprised of computer software which is
amortized using the straight-line method over their estimated useful life of ﬁve years and licenses which are amortized
during the license term.

3.13. Repossessed property
In certain circumstances, property is repossessed following the foreclosure on loans that are in default. Repossessed
properties are measured at € 1,000 and are recorded under ‘Other assets’. Management intention on repossessed
properties is to sale as soon as practicable, with the proceeds used to reduce the outstanding indebtedness.

3.14. Borrowings
Borrowings are recognized initially at cost, net of transaction costs incurred. Borrowings are subsequently stated at
amortized cost; any difference between proceeds net of transaction costs and the redemption value is recognized in the
proﬁt or loss over the period of the borrowings using the effective interest method.

3.15. Provisions
Provisions for legal claims are recognized when: the Bank has a present legal or constructive obligation as a result of
past events; it is probably that an outﬂow of resources will be required to settle the obligation; and the amount has been
reliably estimated. A provision is recognized even if the likelihood of an outﬂow with respect to any item included in the
same class of obligations may be small.
Provisions are measured at the present value of the expenditures expected to be required to settle the obligation using
a pre-tax rate that reﬂects current market assessments of the time value of money and the risks speciﬁc to the obligation.
The increase in the provision due to passage of time is recognized as interest expense.
Commitments and contingent liabilities such as undrawn agreements to lend in case that they are formally binding and
not just internal limits. Contingent liabilities may develop in a way not initially expected. Therefore they are assessed
continually to determine whether an outﬂow of resources embodying economic beneﬁts has become probable. In case
that the contingent liability results in a present obligation that can be measured reliably, a provision on-balance has to be
made. Only irrevocable commitments give rise to a credit risk, therefore only irrevocable contingencies and commitments

Income tax expense comprises current and deferred tax. Income tax expense is recognized in the separate statement
of comprehensive income except to the extent that it relates to items recognized directly in equity, in which case it
is recognized in equity. Current tax is the expected tax payable on the taxable income for the year, using tax rates
enacted or substantively enacted at the reporting date, and any adjustment to tax payable in respect of previous years.
Deferred tax is provided using the balance sheet method, providing for temporary differences between the carrying
amounts of assets and liabilities for ﬁnancial reporting purposes and the amounts used for taxation purposes. Deferred
tax is measured at the tax rates that are expected to be applied to the temporary differences when they reverse, based
on the laws that have been enacted or substantively enacted by the reporting date.
A deferred tax asset is recognized only to the extent that it is probable that future taxable proﬁts will be available against
which deductible temporary differences can be utilized. Deferred tax liabilities are recognized for all taxable temporary
differences. Deferred tax assets and deferred tax liabilities are reviewed at each reporting date and are reduced to the
extent that it is no longer probable that the related tax beneﬁt and tax obligation, respectively will be realized.
Additional income taxes that arise from the distribution of dividends are recognized at the same time as the liability to
pay the related dividend is recognized.

3.19. Share capital
Dividends on ordinary shares are recognized in equity in the period in which they are approved by the Bank’s
shareholders.

3.20. Adoption of new and revised standards
(a) Standards and Interpretations effective in the current period
The following amendments to the existing standards issued by the International Accounting Standards Board and
interpretations issued by the International Financial Reporting Interpretations Committee are effective for the current
period:
t Amendments to IFRS 1 “First-time Adoption of IFRS” - Severe Hyperinﬂation and Removal of Fixed Dates for FirstUJNF"EPQUFST FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+VMZ
t Amendments to IFRS 7 “Financial Instruments: Disclosures” - Transfers of Financial Assets (effective for annual
QFSJPETCFHJOOJOHPOPSBGUFS+VMZ
t Amendments to IAS 12 “Income Taxes”%FGFSSFE5BY3FDPWFSZPG6OEFSMZJOH"TTFUT FGGFDUJWFGPSBOOVBMQFSJPET
CFHJOOJOHPOPSBGUFS+BOVBSZ 
The adoption of these amendments to the existing standards and interpretations has not led to any changes in the Bank’s
accounting policies, statement of ﬁnancial position and performance.
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Payments made under operating leases are charged to expenses on a straight-line basis over the term of the lease.
When an operating lease is terminated before the lease period has expired, any payment required to be made to the
lesser by way of penalty is recognized as an expense in the period in which termination takes place.
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3.17. Operating leases
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The Bank pays only contributions to publicly administered pension plan on a mandatory basis. The Bank has no further
payment obligations once the contributions have been paid. The contributions are recognized as employee beneﬁt
expense when they are due.
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3.16. Employee benefits
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can be subject to provisioning. For signiﬁcant exposures, the assessment is done individually. In case of portfolio based
assessment the portfolio-building and calculation of portfolio-based provisions has to be made as indicated in the
impairment of Loans and Advances
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(b) Standards and interpretations in issue not effective
At the date of authorization of these ﬁnancial statements the following standards, revisions and interpretations were in
issue but not yet effective. None of these is expected to have a signiﬁcant effect on the ﬁnancial statements of the Bank.
t IFRS 9 “Financial Instruments” FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+BOVBSZ QVCMJTIFECZ
IASB on 12 November 2009. On 28 September 2010 IASB reissued IFRS 9, incorporating new requirements on
accounting for ﬁnancial liabilities and carrying over from IAS 39 the requirements for derecognition of ﬁnancial
assets and ﬁnancial liabilities. Standard uses a single approach to determine whether a ﬁnancial asset is measured
at amortised cost or fair value, replacing the many different rules in IAS 39. The approach in IFRS 9 is based on how
an entity manages its ﬁnancial instruments (its business model) and the contractual cash ﬂow characteristics of the
ﬁnancial assets. The new standard also requires a single impairment method to be used, replacing the many different
impairment methods in IAS 39. The new requirements on accounting for ﬁnancial liabilities address the problem of
volatility in proﬁt or loss arising from an issuer choosing to measure its own debt at fair value. The IASB decided to
maintain the existing amortised cost measurement for most liabilities, limiting change to that required to address the
own credit problem. With the new requirements, an entity choosing to measure a liability at fair value will present the
portion of the change in its fair value due to changes in the entity’s own credit risk in the other comprehensive income
section of the separate statement of comprehensive income, rather than within proﬁt or loss.

(c) Standards and interpretations in issue not effective
t *'34i$POTPMJEBUFE'JOBODJBM4UBUFNFOUTw FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+BOVBSZ
t *'34i+PJOU"SSBOHFNFOUTw FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+BOVBSZ
t *'34i%JTDMPTVSFTPG*OWPMWFNFOUXJUI0UIFS&OUJUJFTw FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+BOVBSZ
2013),
t *'34i'BJS7BMVF.FBTVSFNFOUw FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+BOVBSZ
t *"4 SFWJTFEJO i4FQBSBUF'JOBODJBM4UBUFNFOUTw FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS
+BOVBSZ
t *"4 SFWJTFEJO i*OWFTUNFOUTJO"TTPDJBUFTBOE+PJOU7FOUVSFTw FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPS
BGUFS+BOVBSZ
t "NFOENFOUTUP*'34i'JSTUUJNF"EPQUJPOPG*'34w4FWFSF)ZQFSJOnBUJPOBOE3FNPWBMPG'JYFE%BUFTGPS'JSTUUJNF
"EPQUFST FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+VMZ
t "NFOENFOUTUP*'34i'JOBODJBM*OTUSVNFOUT%JTDMPTVSFTw5SBOTGFSTPG'JOBODJBM"TTFUT FGGFDUJWFGPSBOOVBMQFSJPET
CFHJOOJOHPOPSBGUFS+VMZ
t "NFOENFOUTUP*'34i'JOBODJBM*OTUSVNFOUTwBOE*'34i'JOBODJBM*OTUSVNFOUT%JTDMPTVSFTwo.BOEBUPSZ&GGFDUJWF
Date and Transition Disclosures,
t "NFOENFOUTUP*'34i$POTPMJEBUFE'JOBODJBM4UBUFNFOUTw *'34i+PJOU"SSBOHFNFOUTwBOE*'34i%JTDMPTVSFTPG
*OUFSFTUTJO0UIFS&OUJUJFTw5SBOTJUJPO(VJEBODF FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+BOVBSZ
t "NFOENFOUTUP*'34i$POTPMJEBUFE'JOBODJBM4UBUFNFOUTw *'34i%JTDMPTVSFTPG*OUFSFTUTJO0UIFS&OUJUJFTwBOE
*"4i4FQBSBUF'JOBODJBM4UBUFNFOUTw*OWFTUNFOU&OUJUJFT FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS
+BOVBSZ
t "NFOENFOUTUP*"4i1SFTFOUBUJPOPGmOBODJBMTUBUFNFOUTw1SFTFOUBUJPOPG*UFNTPG0UIFS$PNQSFIFOTJWF*ODPNF
FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+VMZ
t "NFOENFOUTUP*"4i&NQMPZFF#FOFmUTw*NQSPWFNFOUTUPUIF"DDPVOUJOHGPS1PTUFNQMPZNFOU#FOFmUT FGGFDUJWF
GPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+BOVBSZ
t "NFOENFOUTUP*"4i'JOBODJBMJOTUSVNFOUTQSFTFOUBUJPOw0GGTFUUJOH'JOBODJBM"TTFUTBOE'JOBODJBM-JBCJMJUJFT
FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPSBGUFS+BOVBSZ
t "NFOENFOUTUPWBSJPVTTUBOEBSETi*NQSPWFNFOUTUP*'34T  wSFTVMUJOHGSPNUIFBOOVBMJNQSPWFNFOUQSPKFDU
of IFRS published on 17 May 2012 (IFRS 1, IAS 1, IAS 16, IAS 32, IAS 34) primarily with a view to removing
inconsistencies and clarifying wording (amendments are to be applied for annual periods beginning on or after 1
+BOVBSZ 
t *'3*$i4USJQQJOH$PTUTJOUIF1SPEVDUJPO1IBTFPGB4VSGBDF.JOFw FGGFDUJWFGPSBOOVBMQFSJPETCFHJOOJOHPOPS
BGUFS+BOVBSZ 
The Bank has elected not to adopt these standards, revisions and interpretations in advance of their effective dates. The
Bank anticipates that the adoption of these standards, revisions and interpretations will have no material impact on the
ﬁnancial statements of the Bank in the period of initial application.

3.21. Critical accounting estimates and judgments
The Bank makes estimates and assumptions that affect the reported amounts of assets and liabilities within the next
ﬁnancial year. Estimates and judgments are continually evaluated and based on historical experience and other factors,
including expectations of future events that are believed to be reasonable under the circumstances.

Management uses estimates based on historical loss experience for assets with credit risk characteristics and objective
evidence of impairment similar to those in the portfolio when scheduling its future cash ﬂows. The methodology and
assumptions used for estimating both the amount and timing of future cash ﬂows are reviewed regularly to reduce any
differences between loss estimates and actual loss experience.

b) Impairment of available for-sale investments
The Bank determines that available-for-sale investments are impaired when there has been a signiﬁcant or prolonged
decline in the fair value below its cost. This determination of what is signiﬁcant or prolonged requires judgment.
In making this judgment, the Bank evaluates among other factors, the normal volatility in share price. In addition,
impairment may be appropriate when there is evidence of deterioration in the ﬁnancial health of the investee, industry
and sector performance, changes in technology, and operational and ﬁnancing cash ﬂows.

c) Impairment of foreclosed assets
The process of calculating impairment loss requires that the management make signiﬁcant and complex assumptions
regarding the projected period of sale of foreclosed assets, their estimated net sales value and the corresponding
discount rate, in order to discount to net present value the expected cash ﬂow from sale of speciﬁc items of foreclosed
properties.
Management of the Bank believes that the foreclose assets will be sold in a reasonable time frame, with no loss.
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The Bank reviews its loan portfolios to assess impairment at least on a quarterly basis. In determining whether an
impairment loss should be recorded in the proﬁt or loss, the Bank makes judgments as to whether there is any observable
data indicating that there is a measurable decrease in the estimated future cash ﬂows from a portfolio of loans before
the decrease can be identiﬁed with an individual loan in that portfolio. This evidence may include observable data
indicating that there has been an adverse change in the payment status of borrowers in a Bank, or national or local
economic conditions that correlate with defaults on assets in the Bank.
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The Bank has exposure to the following risks from its use of ﬁnancial instruments:
t DSFEJUSJTL
t MJRVJEJUZSJTL
t NBSLFUSJTL
t PQFSBUJPOBMSJTL
This note presents information about the Bank’s exposure to each of the above risks, the Bank’s objectives, policies and
processes for measuring and managing risk, and the Bank’s management of capital.

Risk management framework
The internal controls and additional risk control tools set by Raiffeisen International Risk Management enable the
controlled risk management of the overall Bank. The risk management and risk control tools have been set according to
the latest risk management know-how. The main Risk Management Tools have been endorsed by Raiffeisen International
and are applied for use by the Bank.
'SPN+BOVBSZ UIF#BOLIBTCFFODPNQMZJOHXJUIBOESFQPSUTCBTFEPO#BTFM**SFRVJSFNFOUTBUUIF(SPVQMFWFM
covering credit and market risks. The standardised approach is being applied so far. Its transformation into the latest
approach is in the development phase. The implementation of Basel II requirements should ensure a better management
of the capital.
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4. Financial risk management

Addresses

The unprecedented crisis in international ﬁnancial markets, during 2012 and 2011, had some but limited impact in the
ﬁnancial sector in Kosovo, as there was no major exposure of the sector abroad. Any exposure in Securities was limited
to OECD countries with AAA rating countries. Kosovo banking sector continued its normal operations by relying on
lending to the domestic economy, while its main source of ﬁnance remained deposits in Kosovo.
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d) Recent volatility in global financial markets

44

The simple ﬁnancial and market environment in Kosovo allows for the use of simple analysis method. Future more
complex factors and risks in the banking industry will be supported by the development of new methods to better
manage them.
Based on the Bank policies, the Bank’s total assets are classiﬁed and analysed as follows:
t "OBMZTJTPGBTTFUTCBTFEPOUIFDMBTTPGBTTFUQSPEVDU UIFBTTFUTBSFDMBTTJmFECBTFEPOUIF(SPVQ1SPEVDU
Catalogue);
t "OBMZTJTPGBTTFUTCBTFEPOUIFDSFEJURVBMJUZ UIFBTTFUTBSFDMBTTJmFECBTFEPOUIF(SPVQ%JSFDUJWFT 
t "OBMZTJTPGBTTFUTJOMJOFXJUIUIFNFBTVSFNFOUCBTJT
t "OBMZTJTPGBTTFUTCBTFEPOBHF XIJDINFBOTBOBMZTJTQFSGPSNFEGPSBTTFUTUIBUBSFQBTUEVFCVUOPUJNQBJSFE
t *OEJWJEVBMBOBMZTJTPGBTTFUTEFUFSNJOFEBTJNQBJSFECZJNQBJSNFOUGBDUPST
t "OBMZTJTPGBTTFUTCBTFEPOUIFDPMMBUFSBMUZQFBOEXJUIDPOTJEFSBUJPOUPUIFSFDPWFSBCMFFTUJNBUFEBNPVOU
t "OBMZTJTPGBTTFUTCBTFEPOUIFDPODFOUSBUJPOPGSJTLTGPSJOEVTUSZTFDUPSTFHNFOUDFSUBJOFYQPTVSFBNPVOU

4.2. Credit risk
Credit risk is the risk of ﬁnancial loss to the Bank if a customer or counterparty to a ﬁnancial instrument fails to meet its
contractual obligations, and arises principally from the Bank’s loans and advances to customers and other banks and
investment securities. For risk management reporting purposes, the Bank considers all elements of credit risk exposure
(such as individual obligor default risk, country and sector risk).
The Bank takes on exposure to credit risk which is the risk that a counterparty will be unable to pay amounts in full when
due. The Bank structures the levels of credit risk it undertakes by placing limits on the amount of risk accepted in relation
to one borrower and to geographical and industry segments. Such risks are monitored on a revolving basis and subject
to a monthly or more frequent review. Limits on the level of credit risk by borrower are approved by Management.
Exposure to credit risk is managed through regular analysis of the ability of borrowers and potential borrowers to meet
interest and principal repayment obligations and by changing these lending limits, where appropriate. Exposure to credit
risk is also managed, in part, by obtaining collateral and corporate and personal guarantees.
The Bank’s maximum exposure to credit risk is primarily reﬂected in the carrying amounts of ﬁnancial assets on the
statement of ﬁnancial position. The impact of possible netting of assets and liabilities to reduce potential credit exposure
is not signiﬁcant.
Credit risk for off-balance sheet ﬁnancial instruments is deﬁned as the possibility of sustaining a loss as a result of another
party to a ﬁnancial instrument failing to perform in accordance with the terms of the contract. The Bank uses the same
credit policies in making conditional obligations as it does for on-balance sheet ﬁnancial instruments through established
credit approvals, risk control limits and monitoring procedures.
The Bank holds different types of collateral as security for the credit risk. Additionally, other credit enhancement methods
are applied. The main types of collateral are listed below:
t 1SPQFSUZ MBOE IPVTFT
t "QBSUNFOUT
t 7FIJDMFT
t &RVJQNFOUT
t 1FSTPOBM(VBSBOUFF

Impaired loans and securities
Impaired loans and securities are loans and securities for which the Bank determines that it is probable that it will be
unable to collect all principal and interest due according to the contractual terms of the loan / securities agreement(s).
These loans are graded 0.5 to 5 in the Bank’s internal credit risk grading system.

Past due but not impaired loans
Loans where contractual interest or principal payments are past due but the Bank believes that impairment is not
appropriate on the basis of the level of security / collateral available and / or the stage of collection of amounts owed
to the Bank.

Loans with renegotiated terms
Loans with renegotiated terms are loans that have been restructured due to deterioration in the borrower’s ﬁnancial
position and where the Bank has made concessions that it would not otherwise consider. Once the loan is restructured it
remains in this category independent of satisfactory performance after restructuring.
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Past due,
but not
impaired
assets

Individually
impaired
assets (total
carrying
amount)

Individual
loan loss
provisions

Portfoliobased loan
loss
provisions

2012

Fair value
of the
collateral

Corporate Customers

244,160

75,385

25,968

(11,624)

(6,200)

251,714

Retail Customers

183,322

14,298

8,546

(6,928)

(1,663)

173,486

Total Loans and Advances to Customers

427,482

89,683

34,514

(18,552)

(7,863)

425,200

2011
Corporate Customers

242,484

48,313

29,952

(11,883)

(6,334)

248,446

Retail Customers

186,592

13,657

7,304

(7,391)

(1,358)

175,707

429,076

61,970

37,256

(19,274)

(7,692)

424,153

Total Loans and Advances to Customers
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Total gross
carrying
amount
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(amounts in € 000)
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Set out below is an analysis of ﬁnancial assets past due not impaired, and impaired assets:
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The Bank writes off a loan balance (and any related allowances for impairment losses) when Bank Problem Loans
Committee determines that the loans / securities are uncollectible. This determination is reached after considering
information such as the occurrence of signiﬁcant changes in the borrower / issuer’s ﬁnancial position such that the
borrower / issuer can no longer pay the obligation, or that proceeds from collateral will not be sufﬁcient to pay back
the entire exposure.
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Write-off policy

Addresses

The Bank establishes an allowance for impairment losses that represents its estimate of incurred losses in its loan
portfolio. The main components of this allowance are a speciﬁc loss component that relates to individually signiﬁcant
exposures, and a collective loan loss allowance established for Groups of homogeneous assets in respect of losses that
have been incurred but have not been identiﬁed on loans subject to individual assessment for impairment.
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The aging analysis on both past due and impaired and past due but not impaired loans and overdrafts is as follows:
2012

Demand and less
than 1 month

From 1 to 3
months

From 3 to 12
months

More than
12 months

Total

Loans and advances to customers
Past Due, but not impaired

9,131

18,390

15,309

46,853

89,683

Loans and advances to customers
past due and impaired

15,988

1,372

5,409

11,745

34,514

From 1 to 3
months

From 3 to 12
months

More than
12 months

Total

2011

Demand and less
than 1 month

Loans and advances to customers
Past Due, but not impaired

4,494

9,371

18,050

30,055

61,970

Loans and advances to customers
past due and impaired

13,980

1,433

2,939

18,904

37,256

The Bank monitors concentrations of credit risk by sector. An analysis of concentrations of credit risk as at 31 December
2012 and 31 December 2011 is shown below:
2012
Corporate Customers
Retail Customers
Total Loans and advances to
customers impaired

2011
Corporate Customers
Retail Customers
Total Loans and advances to
customers impaired

Demand and less
than 1 month

From 1 to 3
months

From 3 to 12
months

More than
12 months

Total

14,270

1,198

3,007

7,492

25,967

1,718

174

2,402

4,253

8,547

15,988

1,372

5,409

11,745

34,514

From 1 to 3
months

From 3 to 12
months

More than
12 months

Total

12,397

1,280

2,087

14,188

29,952

1,583

153

852

4,717

7,305

13,980

1,433

2,939

18,905

37,257

Demand and less
than 1 month

Demand and less
than 1 month

From 1 to 3
months

From 3 to 12
months

More than
12 months

Non Speciﬁc

Total

12,668

-

-

-

73,550

86,218

Assets
Cash and cash equivalents and
mandatory liquidity reserve
Due from other banks

46,103

-

-

-

-

46,103

Loans and advances to customers

35,785

58,521

128,461

178,299

-

401,066

Other Loans
Investment securities
Other assets
Total ﬁnancial assets

533

-

1,753

18,588

-

20,873

17,338

17,270

4,216

25,277

-

64,102

-

-

270

-

-

270

112,427

75,791

134,700

222,164

73,550

618,632

366,590

23,205

104,151

19,923

-

513,869

522

-

2,600

1,091

-

4,213

-

-

7,869

-

-

7,869

367,112

23,205

114,620

21,014

-

525,951

(254,685)

52,586

20,080

201,150

73,550

92,681

Demand and less
than 1 month

From 1 to 3
months

From 3 to 12
months

More than
12 months

Non Speciﬁc

Total

13,464

-

-

-

76,901

90,365

Liabilities
Deposits from customers
Deposits and borrowings from banks
Other liabilities
Total ﬁnancial liabilities
Net gap position at 31 December 2012

Assets
Cash and cash equivalents and
mandatory liquidity reserve
Due from other banks

85,910

-

-

-

-

85,910

Loans and advances to customers

46,351

43,788

132,586

179,385

-

402,110

Other Loans

508

-

3,821

26,591

-

30,920

Investment securities

-

947

22,330

39,154

442

62,873

Other assets

-

-

340

-

-

340

146,233

44,735

159,077

245,130

77,343

672,518

449,133

20,571

77,749

9,823

-

557,277

103

90

4,155

8,336

-

12,684

-

-

11,246

-

-

11,246

449,236

20,661

93,150

18,159

-

581,207

(303,003)

24,074

65,926

226,971

77,343

91,311

Total ﬁnancial assets
Liabilities
Deposits from customers
Deposits and borrowings from banks
Other liabilities
Total ﬁnancial liabilities
Net gap position at 31 December 2011
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The table below shows assets and liabilities as at 31 December 2012 and 2011 by their remaining contractual maturity.
Some of the assets however, may be of a longer term nature; for example loans are frequently renewed and accordingly
short term loans can have longer term duration.

Overview

The Bank holds mid to long term assets and due to market conditions, ﬁnances its portfolio with short term debt. In this
process the Bank inherits liquidity risk pertaining to maturity mismatches. The risks if managed correctly are acceptable
risks. It is unusual that the bank matches its maturities. The Bank issues long term assets, such as PI loans and Mortgages,
and these portfolios are mainly ﬁnanced by demand deposits and Term Deposits up to 1 year. The management
receives on a daily basis the liquidity ratio information of the Bank, and also on a weekly basis receives a liquidity report
sorted by Business segment. Since the Bank issues mid to long term assets, and ﬁnances it with short to mid-term debt, it
is also exposed to interest rate risk.

Segment Reports

Liquidity risk is the risk that the Bank will encounter difﬁculty in meeting obligations from its ﬁnancial liabilities. The Bank
is exposed to daily calls on its available cash resources from current accounts, maturing deposits, loan draw downs and
guarantees. The liquidity risk is managed by the Management of the Bank.
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Liquidity risk

Glossary

4.3

Addresses
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48

The maturity analysis of loans to customers is based on the interim remaining maturity dates of the credit agreements,
which means taking into account the instalments due on a monthly basis.
Liquidity reporting on a weekly basis at business segment level, monitoring of stickiness ratio separately for all business
segments, banking book limits and reports which measure the interest risks and gaps, are currently the tools applied to
manage and limit the underlying risk of conducting business.
Overdue assets are fully provided against, and thus, have no impact on the above table. Mandatory liquidity reserves
are included within demand and less than one month as the majority of liabilities to which this balance relates are also
included within this category.
The maturity analysis for ﬁnancial liabilities is analysed as follows:
t
t
t
t

#BTFEPOFBSMJFTUDPOUSBDUVBMNBUVSJUZEBUFoXPSTUDBTFTDFOBSJP
#BTFEPODPOUSBDUVBMVOEJTDPVOUFEDBTInPXT
%FUFSNJOBUJPOPGUIFUJNFCBOET
&YQFDUFEDBTInPXTBSFVTFEBTTVQQMFNFOUBSZJOGPSNBUJPO

The matching and/or controlled mismatching of the maturities and interest rates of assets and liabilities is fundamental to
the management of the Bank. It is unusual for banks to be completely matched since business transacted is often of an
uncertain term and of different types. An unmatched position potentially enhances proﬁtability, but can also increase the
risk of losses. The maturities of assets and liabilities and the ability to replace interest-bearing liabilities as they mature at
an acceptable cost are important factors in assessing the liquidity of the Bank and its exposure to changes in interest and
exchange rates.
The Bank has a signiﬁcant maturity mismatch of the assets and liabilities maturing within one year. This liquidity mismatch
arises due to the fact that the major source of ﬁnance for the Bank as at 31 December 2012 was customer accounts
being on demand and maturing in less than one month. Management believes that in spite of a substantial portion of
customers accounts being on demand, diversiﬁcation of these deposits by number and type of depositors would indicate
that these customers’ accounts provide a long-term and stable source of funding for the Bank.
The Bank has improved the net position though other sources of funding, which provide middle-term ﬁnance and intend
to continue matching assets vs. liability maturity in the periods to come. In addition, the Bank has an unused Credit
Facility Agreement, which will support in case of liquidity needs.
The total outstanding contractual amount of commitments to extend credit does not necessarily represent future cash
requirements, since many of these commitments will expire or terminate without being funded.

4.4

Market risk

Market risk is the risk that the value of an investment will decrease due to moves in market factors. The four standard
market risk factors are:
t
t
t
t

&RVJUZSJTLPSUIFSJTLUIBUTUPDLQSJDFTXJMMDIBOHF
*OUFSFTUSBUFSJTLPSUIFSJTLUIBUJOUFSFTUSBUFTXJMMDIBOHF
$VSSFODZSJTLPSUIFSJTLUIBUGPSFJHOFYDIBOHFSBUFTXJMMDIBOHF
$PNNPEJUZSJTLPSUIFSJTLUIBUDPNNPEJUZQSJDFT JFHSBJOT NFUBMT FUD XJMMDIBOHF

The Bank takes on exposure to market risks. Market risks arise from open positions in interest rate and currency products,
all of which are exposed to general and speciﬁc market movements. Management sets limits on the value of risk that
may be accepted, which is monitored on a daily basis. However, the use of this approach does not prevent losses
outside of these limits in the event of more signiﬁcant market movements.

Geographical risk
The geographical concentration of the Bank’s ﬁnancial assets and liabilities as at 31 December 2012 and 2011 is set
out below:
Kosovo

EU

Other

Total

73,549

9,686

2,983

86,218

-

46,103

-

46,103

401,066

-

-

401,066

-

20,873

-

20,873

5,988

41,497

16,617

64,102

270

-

-

270

480,873

118,159

19,600

618,632

482,641

12,412

18,816

513,869

201

3,913

99

4,213

4,429

3,440

-

7,869

487,271

19,765

18,915

525,951

(6,398)

98,394

685

92,681

Kosovo

EU

Other

Total
90,365
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Cash and cash equivalents and mandatory liquidity reserve
Due from other banks
Loans and advances to customers
Other Loans
Investment securities
Other assets
Total ﬁnancial assets

Vision and Mission

Assets

Net gap position at 31 December 2012

Assets
Cash and cash equivalents and mandatory liquidity reserve
Due from other banks
Loans and advances to customers

76,901

10,215

3,249

-

81,428

4,482

85,910

402,110

-

-

402,110

Other Loans

-

22,118

8,802

30,920

Investment securities

-

53,698

9,175

62,873

340

-

-

340

479,351

167,459

25,708

672,518

535,911

7,821

13,545

557,277

98

11,382

1,204

12,684

8,541

2,705

-

11,246

544,550

21,908

14,749

581,207

(65,199)

145,551

10,959

91,311

Other assets
Total ﬁnancial assets
Liabilities
Deposits from customers
Deposits from banks
Other liabilities
Total ﬁnancial liabilities
Net gap position at 31 December 2011

Macroeconomic Environment

Total ﬁnancial liabilities

Overview

Other liabilities

Segment Reports

Deposits from customers
Deposits from banks

RBI

Liabilities

The Market Risk Report encapsulating the Interest Rate Risk Report and the Open FX currency report is sent to the
NBOBHFNFOUPOUIFXFFLMZCBTJT5IFSFTQFDUJWFSFQPSUJTQSPEVDFECZ3;#7JFOOB3JTLNBOBHFNFOUCBTFEPOUIF
inputs that are provided from local reporting resources.

Glossary

The Bank takes on exposure to effects of ﬂuctuations in the prevailing foreign currency exchange rates on its ﬁnancial
position and cash ﬂows. Management sets limits on the level of exposure by currency and in total, which are monitored
daily. The use of euro in Kosovo and limited exposure to other currencies results in a limited need to use derivatives.

Addresses

This is a form of risk that arises from the change in price of one currency against another. The currency risk is managed
through monitoring of open FX positions. These positions are set for daily positions and also separately, for overnight
positions. The sensitivity analysis is provided to the management on weekly basis.
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The table below summarises the Bank’s exposure to foreign currency exchange rate risk at 31 December 2012 and
2011. Included in the table are the Bank’s ﬁnancial assets and liabilities at carrying amounts, categorised by currency.
EUR

USD

Other

Total

Cash and cash equivalents and mandatory liquidity reserve

72,458

4,744

9,016

86,218

Due from other banks

36,500

7,767

1,836

46,103

Assets

Loans and advances to customers

401,066

-

-

401,066

Other Loans

20,873

-

-

20,873

Investment securities

47,485

16,617

-

64,102

578,652

29,128

10,852

618,632

513,869

Other assets

270

Total ﬁnancial assets

270

Liabilities
Deposits from customers

469,321

29,150

15,398

Deposits from banks

4,211

1

1

4,213

Other liabilities

7,869

-

-

7,869

481,401

29,151

15,399

525,951

97,251

(23)

(4,547)

92,681

EUR

USD

Other

Total
90,365

Total ﬁnancial liabilities
Net gap position at 31 December 2012

Assets
Cash and cash equivalents and mandatory liquidity reserve

76,605

4,744

9,016

Due from other banks

64,002

20,710

1,198

85,910

Loans and advances to customers

402,110

-

-

402,110

Other Loans

30,920

-

-

30,920

Investment securities

53,698

9,175

-

62,873

340

-

-

340

627,675

34,629

10,214

672,518

Other assets
Total ﬁnancial assets
Liabilities
Deposits from customers

509,068

35,451

12,758

557,277

Deposits from banks

12,682

1

1

12,684

Other liabilities

11,246

-

-

11,246

532,996

35,452

12,759

581,207

94,679

(823)

(2,545)

91,311

Total ﬁnancial liabilities
Net gap position at 31 December 2011

Foreign currency sensitivity analysis
5IFGPSFJHODVSSFODJFTUPXIJDIUIF#BOLJTNBJOMZFYQPTFEBSF64%PMMBS 64% 4XJTT'SBOD $)' BOE#SJUJTI1PVOE
(GBP). The following table details the Bank’s sensitivity to the respective increase and decrease in the value of euro
against the foreign currencies. The percentage used is the sensitivity rate used when reporting foreign currency risk
internally to key management personnel and represents management’s assessment of the reasonably possible change
in foreign exchange rates. The sensitivity analysis includes only outstanding foreign currency denominated monetary
items and adjusts their translation at the period end for a respective change in foreign currency rates. The sensitivity
analysis includes placements with other banks, cash with correspondent banks as well as customer deposits where
the denomination of the amounts is in a currency other than the currency of the lender or the borrower. A positive
number below indicates an increase in proﬁt and other equity where the euro strengthens with respective percentages
against the relevant currency. For the respective weakening of the euro against the relevant currency, there would be
approximately equal and opposite impact on the proﬁt and other equity, and the balances below would be negative.
US Dollar
(USD)

Swiss Franc
(CHF)

British Pound
(GBP)

2012

2011

2012

2011

2012

2011

Sensitivity rates

7%

10%

1%

14%

3%

4%

Proﬁt and loss

(5)

(35)

1,133

(2)

(89)

(9)

The Bank takes on exposure to the effects of ﬂuctuations in the prevailing levels of market interest rates on its ﬁnancial
position and cash ﬂows. Interest margins may increase as a result of such changes but may reduce or create losses in the
event that unexpected movements arise.
The Bank is exposed to interest rate risk, principally as a result of lending at ﬁxed interest rates, in amounts and for
periods, which differ from those of term deposits at ﬁxed interest rates. In practice interest rates are generally ﬁxed on
a short-term basis. Management sets limits on the level of mismatch of interest rate re-pricing that may be undertaken.
6OEFSUIFJOUFSFTUSBUF48"1DPOUSBDUT UIF#BOLBHSFFTUPFYDIBOHFUIFEJGGFSFODFCFUXFFOUIFmYFEBOEnPBUJOH
rate interest amount calculated on agreed notional principal amounts. Cash in hand and balances with CBK on which
OPJOUFSFTUJTQBJEBSFJODMVEFEJOUIFiOPOJOUFSFTUCFBSJOHwDPMVNOJOUIFCFMPXUBCMFBTXFMMBTOPOJOUFSFTUCFBSJOH
deposits of customers.
In order to hedge for the gaps in ﬁxed-mid to long term loans vs. variable short to mid-term debt, ﬁnancial derivative
called Interest Rate Swap is used, whereby Raiffeisen Bank Kosovo is mainly a ﬁxed side interest payer, whereas in
SFUVSOUIFDPVOUFSQBSUZJTWBSJBCMFSBUFQBZFS BOEUIFWBSJBCMFTJEFJTJOEFYFEUP.POUI&63*#03 UPJOTVSFPQUJNBM
sensitivity.
Raiffeisen Bank Kosovo applies active risk management to hedge against market risk positions. Interest rate risk is
hedged through ﬁnancial derivatives. In order to ensure long term proﬁtability on existing loan portfolios, maturing in
2013 up to 15 years, these positions are hedged through Interest Rate Swaps. The positions up to 5 years are hedged
75 per cent and positions from 5-10 are hedged 100 per cent. This Risk controlling approach insures optimal VaR (value
at risk).
The table below summarises the Bank’s exposure to interest rate risks. Included in the table are the Bank’s ﬁnancial assets
and liabilities at carrying amounts, categorised by the earlier of contractual re-pricing or maturity dates.
Non-interest
bearing

Cash and cash equivalents and
mandatory liquidity reserve

12,668

-

-

-

73,550

86,218

Due from other banks

45,755

-

-

-

348

46,103

Loans and advances to customers

35,785

58,521

128,461

178,299

-

401,066

532

-

1,753

18,588

-

20,873

17,339

17,270

4,216

25,277

-

64,102

-

-

-

-

270

270

112,079

75,791

134,430

222,164

74,168

618,632

155,952

23,205

104,151

19,923

210,638

513,869

37

-

2,600

1,091

485

4,213

-

-

-

-

7,869

7,869

Total ﬁnancial liabilities

155,989

23,205

106,751

21,014

218,992

525,951

Net gap position at 31 December 2012

(43,910)

52,586

27,679

201,150

(144,824)

92,681

Other Loans
Investment securities
Other assets
Total ﬁnancial assets
Liabilities
Deposits from customers
Deposits from banks
Other liabilities
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More than
12 months
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From 1 to 3
months
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Demand and less
than 1 month

RBI

This is the risk that the relative value of an interest-bearing asset will lose in value. The Bank’s assets being largely in mid
to long ﬁxed term loans, and liabilities being mainly short term deposits, exposes the bank to a mismatch in interest rates,
and consequently the corresponding gaps exposed the Bank to interest rate movements in the market.

Macroeconomic Environment

Interest rate risk

Overview

In management’s opinion, the sensitivity analysis is unrepresentative of the inherent foreign exchange risk as the year
FOEFYQPTVSFEPFTOPUSFnFDUUIFFYQPTVSFEVSJOHUIFZFBS64%PMMBS 4XJTT'SBODBOE#SJUJTI1PVOEEFOPNJOBUFE
USBOTBDUJPOTBSFJOGSFRVFOUBOEBSFPOMZGPSUSBOTBDUJPOTBOEQMBDFNFOUTXJUIOPO&6mOBODJBMJOTUJUVUJPOT
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Demand and less
than 1 month

From 1 to 3
months

From 3 to 12
months

More than
12 months

Non-interest
bearing

Total

90,365

Assets
Cash and cash equivalents and
mandatory liquidity reserve

13,464

-

-

-

76,901

Due from other banks

85,556

0

-

-

354

85,910

Loans and advances to customers

46,351

43,788

132,586

179,385

-

402,110

Other Loans

508

-

3,821

26,591

-

30,920

Investment securities

-

947

22,330

39,154

442

62,873

Other assets

-

-

-

-

340

340

145,879

44,735

158,737

245,130

78,037

672,518

205,371

20,572

77,749

9,823

243,762

557,277

82

90

4,155

8,336

21

12,684

-

-

-

-

11,246

11,246

Total ﬁnancial liabilities

205,453

20,662

81,904

18,159

255,029

581,207

Net gap position at 31 December 2011

(59,574)

24,073

76,833

226,971

(176,992)

91,311

Total ﬁnancial assets
Liabilities
Deposits from customers
Deposits from banks
Other liabilities

The table below summarises the effective interest rates by major currencies for major monetary ﬁnancial instruments. The
analysis has been prepared using annual effective rates.
In percentage


2012
&63

64%

2011
$)'

(#1

&63

64%

$)'

(#1

Assets
Placements on call with other banks

0.1

0.2

0.0

0.4

0.7

0.1

0.0

0.4

Term deposits with other banks

0.1

0.2

N/A

0.4

0.9

0.2

N/A

N/A

Government Bonds HTM yield

1.8

1.1

N/A

N/A

1.6

1.4

N/A

N/A

Government Bonds AFV yield

2.5

0.1

N/A

N/A

1.2

N/A

N/A

N/A

10.7

N/A

N/A

N/A

11.1

N/A

N/A

N/A

2.3

N/A

N/A

N/A

1.6

N/A

N/A

N/A

Customer accounts

0.4

0.0

0.0

0.0

0.7

0.0

0.0

0.0

Term deposits

3.8

1.2

1.0

1.0

4.5

1.3

1.0

1.0

Savings accounts

2.2

0.3

0.3

0.3

2.3

0.3

0.3

0.3

Loans and advances to customers
Other Loans
Liabilities

From Risk Management and control perspective there are two aspects of risk:
t 3JTLFWBMVBUJPO
t 3JTL$POUSPM

Interest Risk Evaluation
The Interest Rate risk is measured using VaR (Value at risk) approach. This approach implies a measurement of scenario
using 10 days duration and 99 per cent conﬁdence interval. The VaR is measured at stress of 1bps shift in the Yield
curve. This Scenario assumes the implication on Proﬁt and loss account of the Bank, in case the yield curve moves in
one or the other direction by one basis point or 0.01 per cent. The results of the sensitivity analysis are presented to the
NBOBHFNFOUPOBXFFLMZCBTJT BOEBSFJOEFQFOEFOUMZTFOUCZ3;#7JFOOB3JTL.BOBHFNFOU

Interest Rate Risk Control
The mechanism of control interest rate risk is utilized through the daily Basis Point Value reports. The Bank currently owns
BPV limit of € 55 thousand. For the purpose of measuring BPV, administered rate products are modelled using replicating
portfolio. The Basis Point Value is measured per currency and per time band. The limits are also set for each currency
and for different time bands.

Compliance with Bank standards is supported by a programme of periodic reviews undertaken by Internal Audit.
The results of Internal Audit reviews are discussed with the management of the business unit to which they relate, with
summaries submitted to the Audit Committee and senior management of the Bank.

4.6

Capital Risk Management.

The Bank manages its capital to ensure that it will be able to continue as a going concern while maximising the return to
shareholders through the optimisation of the debt and equity balance. The Bank’s overall strategy remains unchanged
from previous year. The capital structure of the Bank consists of debt, which includes borrowings, and equity attributable
to equity holders, comprising issued capital and retained earnings.

Regulatory capital
5IFDBQJUBMSFRVJSFNFOUTGPSPQFSBUJPOBMSJTLBSFDBMDVMBUFECBTFEPO$#,SFHVMBUJPOiPOPQFSBUJPOBMSJTLNBOBHFNFOUw 
VTJOHUIFCBTJDJOEJDBUPSBQQSPBDI6OEFSUIF#BTJD*OEJDBUPS"QQSPBDI UIFDBQJUBMSFRVJSFNFOUGPSPQFSBUJPOBMSJTLJT
equal to 15 per cent (ﬁfteen percent) of the relevant indicator. The relevant indicator is the average over three years of
the sum of net interest income and net non-interest income.

Capital Adequacy Ratio
The Capital Adequacy Ratio is the proportion of the regulatory capital to risk weighted assets, off balance-sheet items
and other risks, expressed as a percentage. The minimum required Capital Adequacy Ratio is 8 per cent for Tier 1
capital and 12 per cent for total own funds.

Risk-Weighted Assets (RWAs)
Assets are weighted according to broad categories of national risk, being assigned a risk weighting according to the
amount of capital deemed to be necessary to support them. Six categories of risk weights (0 per cent, 20 per cent,
50 per cent, 75 per cent, 100 per cent, 150 per cent) are applied; for example cash and money market instruments
have a zero risk weighting which means that no capital is required to support the holding of these assets. Property and
equipment carries a 100 per cent risk weighting, meaning that it must be supported by capital (Tier 1) equal to 8 per
cent of the carrying amount.
Off-balance-sheet credit related commitments are taken into account. The amounts are then weighted for risk using the
same percentages as for on-balance-sheet assets.

Total risk weighted assets

31 December
2012

31 December
2011

419,530

436,091

Total risk weighted off balance exposures

15,446

17,780

Total risk weighted assets for operational risk

55,476

N/A

490,452

453,871

Total
Regulatory capital (Total Capital)

68,591

92,161

Capital adequacy ratio (Total Capital)

13.99%

20.31%
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t
t
t
t
t

SFRVJSFNFOUTGPSBQQSPQSJBUFTFHSFHBUJPOPGEVUJFT JODMVEJOHUIFJOEFQFOEFOUBVUIPSJTBUJPOPGUSBOTBDUJPOT
SFRVJSFNFOUTGPSUIFSFDPODJMJBUJPOBOENPOJUPSJOHPGUSBOTBDUJPOT
DPNQMJBODFXJUISFHVMBUPSZBOEPUIFSMFHBMSFRVJSFNFOUT
EPDVNFOUBUJPOPGDPOUSPMTBOEQSPDFEVSFT
SFRVJSFNFOUTGPSUIFQFSJPEJDBTTFTTNFOUPGPQFSBUJPOBMSJTLTGBDFE BOEUIFBEFRVBDZPGDPOUSPMTBOEQSPDFEVSFT
to address the risks identiﬁed
SFRVJSFNFOUTGPSUIFSFQPSUJOHPGPQFSBUJPOBMMPTTFTBOEQSPQPTFESFNFEJBMBDUJPO
EFWFMPQNFOUPGDPOUJOHFODZQMBOT
USBJOJOHBOEQSPGFTTJPOBMEFWFMPQNFOU
FUIJDBMBOECVTJOFTTTUBOEBSET
SJTLNJUJHBUJPO JODMVEJOHJOTVSBODFXIFSFUIJTJTFGGFDUJWF

Overview

t
t
t
t
t

Segment Reports

The primary responsibility for the development and implementation of controls to address operational risk is assigned
to senior management within each business unit. This responsibility is supported by the development of overall Bank
standards for the management of operational risk in the following areas:
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The modiﬁed capital adequacy ratio is equal to the capital adequacy ratio.
The Bank’s policy is to maintain a strong capital base so as to maintain investor, creditor and market conﬁdence and
to sustain future development of the business. The impact of the level of capital on shareholder return is also recognised
and the Bank recognises the need to maintain a balance between the higher returns that might be possible with greater
gearing and the advantages and security afforded by a sound capital position.
The Bank and its individually regulated operations have complied with all externally imposed capital requirements
throughout the period.
There have been no material changes in the Bank’s management of capital during the period.

Gearing ratio
The Bank’s risk management committee reviews the capital structure on a continuously basis. As part of this review, the
committee considers the cost of capital and the risk associated with each class of capital. The gearing ratio at the year
ended was as follow:
2012

2011

Debt

3,728

12,663

Equity

99,236

99,057

4%

13%

Net debt to equity ratio

5. Fair value of ﬁnancial instruments
Fair value is the amount at which a ﬁnancial instrument could be exchanged in a current transaction between willing
parties, other than in a forced sale or liquidation, and is best evidenced by a quoted market price.
The estimated fair values of ﬁnancial instruments have been determined by the Bank using available market information,
where it exists, and appropriate valuation methodologies. However judgement is necessarily required to interpret
market data to determine the estimated fair value. The volume of activity in ﬁnancial markets is not signiﬁcant. While
Management has used available market information in estimating the fair value of ﬁnancial instruments, the market
information may not be fully reﬂective of the value that could be realised in the current circumstances.

Cash and cash equivalents and mandatory reserve
Cash and cash equivalents include inter-bank placements and items in the course of collection. As these balances are
short term and at ﬂoating rates their fair value is considered to equate to their carrying amount.
Assets
Due from other banks

Carrying value

2012
Fair value Carrying value

2011
Fair value

46,103

46,103

85,910

85,910

401,066

401,066

402,110

402,110

Other Loans

20,873

20,873

30,920

30,920

Investment securities

64,102

64,102

62,873

62,873

513,869

513,869

557,277

557,277

4,213

4,213

12,684

12,684

Loan and advances to customers

Liabilities
Deposits from customers
Deposits from banks

2011
29,814

Balances with the CBK

36,409

47,086

Correspondent accounts with other banks

10,872

11,271

Money market placements
Total

1,797

2,194

86,218

90,365

Cash, cash equivalents and mandatory reserve include a mandatory liquidity reserve balance with CBK of € 50,864
thousand (31 December 2011: € 56,628 thousand). The liquidity reserve balance requirement is calculated on the basis
of a simple average over a week and should be maintained as 10 per cent of bank deposits payable within one year.
It consists of balances with CBK and 50 per cent of cash on hand. As such the balance can vary from day-to-day. This
balance is excluded from cash and cash equivalents for the purposes of the cash ﬂow statement.
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2012
37,140

Cash on hand
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2011
90,365

(50,864)

(56,628)

35,354

33,737

Term deposits and call deposits are placed with banks operating in OECD countries. Guarantee deposits represent
placements with Raiffeisen Bank International as at 31 December 2012 and 2011.
The balance due from other banks includes accrued interest income in the amount of € 1 thousand (31 December 2011:
€ 3 thousand).
Guarantee deposits include an amount of € 348 thousand as at 31 December 2012 (31 December 2011: € 354
thousand) which represent restricted deposits with a related party in relation to guarantees issued on the Bank’s behalf,
for its customers. The Bank does not have the right to use these funds for the purposes of funding its own activities.

Term deposits
Guarantee deposits
Total due from other banks

2012

2011

45,755

85,556

348

354

46,103

85,910

Segment Reports

Due from other banks
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7.
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The CBK pays interest on the Bank’s average assets holdings with the CBK above 5 per cent of the applicable deposit
base up to the amount of its average minimum liquidity reserve requirement. As at 31 December 2012 the interest was
paid at the rate of 0 per cent per annum (31 December 2011: 0.10 per cent per annum).
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Less: Mandatory liquidity reserve
Cash and cash equivalents for the purposes of cash ﬂow statement

2012
86,218

Addresses

Total cash and cash equivalents and mandatory reserve

Macroeconomic Environment

As at 31 December 2012 and 2011 the Bank’s cash and cash equivalents for the purposes of cash ﬂow statement were
as follows:

56

8. Loans and advances to customers
2012

2011

Current and rescheduled loans

135,106

145,803

Overdraft facilities

108,903

96,665

Corporate Customers

Customer accounts in overdraft

151

16

244,160

242,484

172,288

176,743

10,288

9,277

Retail Customers
Current and rescheduled loans
Overdraft facilities
Customer accounts in overdraft

746

573

183,322

186,592

Loans and advances to customers

427,482

429,076

Less: Provision for loan impairment

(26,416)

(26,966)

Loans and advances to customers, net

401,066

402,110

Loans and advances to customers include accrued interest income in the amount of € 1,565 thousand (31 December
2011: € 1,885 thousand).
Movements in the provision for loan impairment are as follows:

Provision for loan impairment at the beginning of the year
Net charge for provision for loan impairment during the year

2012

2011

26,966

28,092

5,523

6,545

Write offs

(6,075)

(7,671)

Provision for loan impairment at the end of the year

26,416

26,966

As at 31 December 2012 the Bank has 377 borrowers (31 December 2011: 419 borrowers) with aggregated loan
amounts above € 100 thousand. The aggregate amount of these loans is € 258,315 thousand or 60 per cent of the
gross loan portfolio (31 December 2011: 265,711 thousand or 58 per cent of the gross loan portfolio).
Economic sector risk concentrations within the customer loan portfolio are as follows:
2012

2011

Amount

%

Amount

%

Trade

156,298

37%

161,509

38%

Individuals

171,596

40%

159,128

37%

Manufacturing, chemical and processing

31,307

7%

46,761

11%

Service

31,899

7%

24,234

6%

Construction and construction servicing

21,528

5%

22,661

5%
0%

Food industry and agriculture
Other
Total loans and advances to customers before provision for loan impairment

1,888

0%

2,123

12,966

4%

12,660

3%

427,482

100%

429,076

100%

Other loans portfolio contains loans granted to customers in the other European countries. The loan processing and
administration is done by Raiffeisen Bank International in Vienna and Raiffeisen Bank Kosovo is only participating in the
deals by the means of funding the ﬁnancing. These loans granted to the companies with good credit rating and are risk
free, guaranteed by RBI and have not been allocated any risk provisions.
Other Loans – regional distribution
France
Croatia
Total other loans

2012

2011

20,873

22,118

-

8,802

20,873

30,920

10. Investment securities
2012

2011

Held to maturity investments (Government Bonds)

22,854

42,727

Financial Investments at fair value (Government Bonds)

35,260

19,704

Kosovo Government treasury bills
Available for sale equity investments
Total investment securities

5,988

-

-

442

64,102

62,873

)FMEUPNBUVSJUZJOWFTUNFOUTBTBU%FDFNCFSSFMBUFUP(PWFSONFOU#POETPG3FQVCMJDPG(FSNBOZ 6OJUFE
States of America and Republic of Poland with remaining maturities ranging between 1 and 13 months.
Financial Investments at fair value as at 31 December 2012 represent 0.2-2.5 year, bonds denominated in euro issued
CZUIF3FQVCMJDPG(FSNBOZ 3FQVCMJDPG'SBODF 3FQVCMJDPG"VTUSJB 6OJUFE4UBUFTPG"NFSJDBBOE3FQVCMJDPG,PTPWP
(Government T-bills).

11. Investment in a subsidiary
2012

2011

Investment in Raiffeisen Leasing Kosovo

333

333

Total Investments in subsidiaries

333

333

12. Other assets
Prepayments and advances for services
Fees receivables

2012

2011

1,886

1,573

270

340

Other receivables

32

32

Total other assets

2,188

1,945
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30,920
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13. Leasehold improvements, equipment and intangible assets
Leasehold
improvements

ATM,
other bank
and ofﬁce
equipment

Computer
hardware

Intangible
assets

Total

Cost as at 31 December
2010

3,604

8,956

4,172

6,582

23,314

Additions

454

913

307

1,164

2,838

Disposals

(156)

1,297

(1,649)

(85)

(593)

3,902

11,166

2,830

7,661

25,559

Additions

261

1,610

231

879

2,981

Disposals

(126)

(212)

(63)

-

(401)

4,037

12,564

2,998

8,540

28,139

2,612

4,676

2,808

4,233

14,329

561

1,715

270

856

3,402

Eliminated on disposals

(157)

(110)

(128)

(95)

(490)

2011

3,016

6,281

2,950

4,994

17,241

Depreciation/amortisation charge for the year (Note 21)

439

1,660

368

1,134

3,601

Eliminated on disposals

(110)

(173)

(61)

28

(316)

3,345

7,768

3,257

6,156

20,526

2012

692

4,796

(259)

2,384

7,613

2011

886

4,885

(120)

2,667

8,318

2011

2012
Accumulated depreciation and amortisation at 31 December
2010
Depreciation/amortisation charge for the year (Note 21)

2012
Net book value at 31 December

14. Deposits from customers
2012

2011

Current accounts

62,642

106,709

Savings accounts

4,534

8,681

19,492

25,325

86,668

140,715

Corporate customers:

Term deposits and margin accounts
Retail customers:
Current accounts

147,995

137,054

Savings accounts

136,157

140,930

Term deposits and margin accounts

143,049

138,578

427,201

416,562

513,869

557,277

Total customer accounts

As at 31 December 2012, customer accounts include accrued interest expense in the amount of € 2,456 thousand (31
December 2011: € 2,397 thousand).
As at 31 December 2012 the Bank has 561 customers with balances above € 100 thousand (31 December 2011:
541 customers). The aggregate balances of these customers are € 163,112 thousand or 32 per cent of total customer
accounts (31 December 2011: 203,869 thousand or 37 per cent of total customer accounts).
Included in customer accounts are deposits of € 12,322 thousand as at 31 December 2012, held as collateral for
guarantees and letters of credit issued by the Bank to these customers (31 December 2011: € 12,578 thousand). Details
of related party balances are presented under Note 25.

2012

2011

3,728

12,663

485

21

4,213

12,684

Borrowings

Deposits

In the borrowings amount as at 31 December 2012 is included an accrued interest amount of € 37 thousand (31
December 2011: € 82 thousand).

Clearing deposits from payment transfer business

2012

2011

1,393

6,154

Negative fair value ﬁnancial derivative instruments

2,881

2,363

Deferred income

1,398

1,502

Accrued staff costs

1,074

844

Payables

894

822

Accrued operating expenses

577

437
341

Interest Rate SWAP payable

560

Provision for losses on commitments and contingent liabilities (see below)

263

161

Tax payable

129

147

Total other liabilities

45

104

316

35

9,530

12,910

Clearing deposits from payment transfer business comprise bank’s suspense accounts which result in debit balance in
amount of € 1,393 thousand as at 31 December 2012 (31 December 2011: € 6,154 thousand). Clearing deposits
comprise clearing accounts for debit and credit cards, payments and other items. Deferred income as at December 31,
2012 represents the amount of loan deferred fees.
Details of related party balances are presented under Note 25.
Movements in the provision for losses on commitments and contingent liabilities are as follows:
2012

2011

Provision for losses on commitments and contingent liabilities at the beginning of the year

161

141

Provision / (release of provision) for losses on commitments and contingent liabilities

221

6TBHFPGQSFWJPVTZFBSQSPWJTJPOT





Provision for losses on commitments and contingent liabilities at the end of the year



 

20




263

161

2012

2011

Following is the breakdown of the provision as at 31 December 2012:

Provision for contingent liabilities
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16. Other liabilities
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Maturity of the loans from supranational institutions and development banks are from the shortest maturing in 2013 to
longest maturing in 2016.

99

-

Provision for legal cases

164

161

Total Provision

263

161
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17. Share capital
Authorised and registered share capital of the Bank comprises 100 shares of common stock. During 2012, the
share capital amount remained unchanged at € 58 thousand. The structure of the share capital of the Bank as at 31
December 2012 and 2011 is as follows:

Shareholder
Raiffeisen SEE Region Holding GmbH.

Number
of
shares

2012
Amount in
thousands
EUR

100

58,000

Voting
share

Number
of
shares

2011
Amount in
thousands
EUR

Voting
share

100%

100

58,000

100%

All shares have equal rights to dividends and carry equal voting rights.

18. Interest income and expense
2012

2011

45,631

47,486

91

1,159

Interest income
Loans and advances to customers
Loans and advances to banks
Other loans – funded participations

586

482

Financial investments

1,297

1,017

Total interest income

47,605

50,144

Interest expense
(8,675)

(9,870)

Deposits from banks

Deposits from customers

(707)

(1,263)

Derivative ﬁnancial instruments (non-trading)

(789)

(551)

Other interest expense

(94)

(150)

Total interest expense

(10,265)

(11,834)

37,340

38,310

2012

2011
8,161

Net interest income

19. Fee and commission income and expense

Payments transfer business

8,025

Loan administration and guarantee business

1,200

967

Foreign currency business

1,543

1,749

Agency services for third party products

91

86

Other banking services

22

3

10,881

10,966

(2,627)

(2,751)

Total fee and commission income
Payment transfer business
Agency services for own products
Other banking services
Total fee and commission expense
Net fee and commission income

-

(457)

(398)

(3,084)

(3,149)

7,797

7,817

224

2012

2011

9,767

9,571

21. Staff costs

Salaries and wages
Expenses on retirement beneﬁts

318

514

Other voluntary social expenses

516

465

Employee services prepayment
Total staff cost

84

35

10,685

10,585

The remuneration of directors and key executives is determined by the Bank management having regard to the
performance of individuals and market trends. The Managing Board related expense for 2012 amounted to € 509
thousand (2011: € 361 thousand).

22. Other operating expenses
2012

2011

Ofﬁce space expenses (rental, maintenance, other)

3,400

3,340

Depreciation of tangible assets

2,466

2,547

IT cost

2,035

1,965

Advertising, PR and promotional expenses

1,510

1,911

Security expenses

1,087

1,303

Amortization of intangible assets

1,135

856

Other administrative expense

605

687

Communication expenses

581

638

Ofﬁce supplies

513

539

Legal, advisory and consulting expenses

860

508
454

Training expenses for staff

347

Deposit insurance fees

586

433

Car expenses

437

389

Travelling expenses

139

155

15,701

15,725

Total other operating expenses
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23. Income taxes
2012

2011

Current tax charge

748

1,481

Deferred taxation

801

(95)

1,549

1,386

Income tax expense for the year

The income tax rate applicable to the Bank’s income is 10 per cent (31 December 2011: 10 per cent). The reconciliation
between the expected and the actual taxation charge is provided below.
2012

2011

14,170

13,776

Tax charge for the year at the applicable statutory rate

1,417

1,378

Tax effect of items which are not deductible for taxation purposes and other regulatory differences

(669)

103

-

-

748

1,481

Proﬁt before taxation

Adjustment on previous year tax expense
Current tax charge

Differences between IFRS ﬁnancial statements and Kosovo statutory taxation regulations give rise to certain temporary
differences between the carrying amount of certain assets and liabilities for ﬁnancial reporting purposes and for proﬁt
tax purposes. The tax effect of the movement on these temporary differences is recorded at the rate of 10 per cent.
2011

Movement
during 2012

2012

Tax effect of deductible temporary differences
Leasehold improvements, equipment and intangible assets

(88)

-

(88)

Term deposits – accrued interest

164

7

171

76

7

83

(903)

(823)

(1,725)

(20)

14

(6)

(847)

(802)

(1,648)

Gross deferred tax asset/(liability)
Tax effect of taxable temporary differences
Loan impairment provision
Off Balance sheet provision
Total net deferred tax asset / (liability)

24. Contigencies and commitments
Legal proceedings. From time to time and in the normal course of business, claims against the Bank are received. As
at 31 December 2012 the Bank had a number of legal cases pending in the court. On the basis of internal judgement
based on previous court rulings and Management decision, the Bank has made a provision of € 164 thousand as the
nearest estimate of possible cash outﬂows arising from possible court decisions. The amount of € 99 thousand was
included in the 2012 result.
Tax regulations. Raiffeisen Bank has calculated the tax proﬁt and has paid to the TAK all advance payments as required
by law. The difference between actual charge and booked estimation has been booked in 2012 as a proﬁt.
Capital commitments. As at 31 December 2012 the Bank has no capital commitments in respect of the purchase of
equipment and software (31 December 2011: Nil).

2012

2011

553

2,280

More than 1 year and not more than 5 years

3,653

3,782

Total operating lease commitments

4,206

6,062

Introduction
Overview

Credit related commitments. The primary purpose of these instruments is to ensure that funds are available to a customer
as required. Guarantees and standby letters of credit, which represent irrevocable assurances that the Bank will make
payments in the event that a customer cannot meet its obligations to third parties, carry the same credit risk as loans.
Documentary and commercial letters of credit, which are written undertakings by the Bank on behalf of a customer
authorising a third party to draw drafts on the Bank up to a stipulated amount under speciﬁc terms and conditions, are
collateralised by the underlying shipments of goods to which they relate or cash deposits and therefore carry less risk
than a direct borrowing.
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Not more than 1 year

RBI

Operating lease commitments. The future minimum lease payments under non-cancellable operating leases, where the
Bank is the lessee, are as follows:
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Commitments to make loans at a speciﬁc rate of interest during a ﬁxed period of time are accounted for as derivatives.
6OMFTTUIFTFDPNNJUNFOUTEPOPUFYUFOECFZPOEUIFQFSJPEFYQFDUFEUPCFOFFEFEUPQFSGPSNBQQSPQSJBUF
VOEFSXSJUJOH UIFZBSFDPOTJEFSFEUPCFiSFHVMBSXBZwUSBOTBDUJPOT

Guarantees and similar commitments issued (credit facility)

24,417

23,775

7,410

11,619

590

515

Guarantees and similar commitments issued (cash covered)
Letters of credit (credit facility)
Letters of credit (cash covered)
TF line of credit
Stand by letter of credit
Letters of comfort
Total credit related commitments

-

99

3,454

2,859

99

99

-

-

79,155

79,530

Commitments to extend credit represent loan amounts in which the loan documentation has been signed but the money
not yet disbursed and unused amounts of overdraft limits in respect of customer accounts. With respect to credit risk
on commitments to extend credit, the Bank is potentially exposed to losses in an amount equal to the total unused
commitments. However, the likely amount of loss is less than the total unused commitments since most commitments to
extend credit are contingent upon customers maintaining speciﬁc credit standards. The Bank monitors the term to maturity
of credit related commitments because longer-term commitments generally have a greater degree of credit risk than
shorter-term commitments.
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Outstanding credit related commitments are as follows:
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The total outstanding contractual amount of commitments to extend credit and guarantees does not necessarily represent
future cash requirements, as these ﬁnancial instruments may expire or terminate without being funded.
Interest Rate SWAPs. The main purpose of these instruments is to mitigate the interest rate risk associated to the ﬁxed rate
lending. As of December 31, 2012, the Bank has 45 interest rate SWAP contracts with a notional amount of € 42,000
thousand (December 31, 2011: € 32,700 thousand). The Bank pays ﬁxed and receives variable interest rates. The net
valuation result of these contracts for the year ended 31 December 2012 € 518 thousand (2011: € 1,163 thousand).

25. Related party transactions
For the purposes of these ﬁnancial statements, parties are considered to be related if one party has the ability to control
the other party or exercise signiﬁcant inﬂuence over the other party in making ﬁnancial or operational decisions as
EFmOFECZ*"4i3FMBUFE1BSUZ%JTDMPTVSFTw*ODPOTJEFSJOHFBDIQPTTJCMFSFMBUFEQBSUZSFMBUJPOTIJQ BUUFOUJPOJT
directed to the substance of the relationship, not merely the legal form.
Banking transactions are entered into in the normal course of business with signiﬁcant shareholders, directors, companies
with which the Bank has signiﬁcant shareholders in common and other related parties. These transactions include
settlements, placements, deposit taking and foreign currency transactions. These transactions are priced at market rates.
The outstanding balances at the year end and related income and expense items during the year with related parties
are as follows:

Parent

2012
Other
related
party

Parent

2011
Other
related
party

Statement of ﬁnancial position
Cash and cash equivalents and mandatory reserve

5,272

-

6,434

Due from other banks

-

-

-

-

Loans and advances to customers

-

11,708

-

9,029

20,873

-

30,920

-

-

-

-

117

53

10

53

14

Other Loans
Investment securities
Other assets

-

Liabilities
Customer accounts

-

2

-

1

220

100

-

1,206

3,580

61

2,839

167

Interest income

587

344

507

236

Interest expense

(808)

(4)

(597)

-

Net fees and commission

(162)

(38)

(118)

(18)

Net valuation result ﬁnancial instruments carried at fair value

(518)

Borrowings
Other liabilities
Statement of comprehensive income

(1,163)

-

-

-

-

84

(1,188)

(37)

(733)

(1)

244

-

116

-

Guarantees

-

-

-

-

Letter of credit

-

-

-

120

Net valuation of equity investments
Other operating expenses
Purchase of intangible assets
Off Balance Sheet

26. Subsequent events
There are no signiﬁcant events after the reporting date that may require adjustment or disclosure in the separate ﬁnancial
statements.
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Raiffeisen Glossary
Gable Cross
5IFHBCMFDSPTTJTQBSUPGUIFUSBEFNBSLVTFECZBMNPTUFWFSZDPNQBOZJOUIF3BJGGFJTFO#BOLJOH(SPVQBOE3;#
Group in CEE. It represents two stylized horse’s heads, crossed and attached to the gable of a house. It is a symbol
of protection rooted in old European folk tradition: a gable cross on the roof was believed to protect the house and its
occupants from outside dangers and to ward off evil. It symbolizes the protection and security that the members of the
Raiffeisen banks enjoy through their self-determined collaboration. Today, the gable cross is one of Austria’s best-known
trademarks and a well-recognized brand in CEE.

Raiffeisen Bank International
Raiffeisen Bank International AG (RBI) regards Central and Eastern Europe (CEE), including Austria, as its home market.
In CEE, RBI operates as a universal bank through a closely knit network of subsidiary banks, leasing companies and
numerous specialized ﬁnancial service providers in 17 markets. At the end of 2012 around 60,000 staff served
approximately 14.2 million customers in around 3,100 business outlets in CEE. In Austria, RBI is one of the top corporate
and investment banks. Moreover, RBI is represented in the world's ﬁnancial centres and operates branches and
representative ofﬁces in Asia. All in all, RBI employs about 60,000 staff and has total assets of approximately € 136
billion.
RBI has been listed on the Vienna stock exchange since 25 April 2005 (until 12 October 2010 as Raiffeisen
*OUFSOBUJPOBM *UJTSFQSFTFOUFEJOTFWFSBMMFBEJOHOBUJPOBMBOEJOUFSOBUJPOBMJOEJDFT JODMVEJOHUIF"59BOE&63045099
#BOLT3;#JTUIFNBKPSJUZTIBSFIPMEFSIPMEJOHBQQSPYJNBUFMZQFSDFOUPGUIFTIBSFT5IFSFNBJOJOHQFSDFOU
of RBI's shares are in free ﬂoat. With its long-term "A" (S&P, Fitch) and "A2" (Moody's) ratings, RBI is also a regular issuer
of debt securities.

RZB
'PVOEFEJO 3BJGGFJTFO;FOUSBMCBOL½TUFSSFJDI"( 3;# JTUIFDFOUSBMJOTUJUVUJPOPGUIF"VTUSJBO3BJGGFJTFO#BOLJOH
(SPVQ 3#( BOEBDUTBTHSPVQDFOUSFGPSUIFFOUJSF3;#(SPVQ JODMVEJOH3#*3;#GVODUJPOTBTUIFLFZMJOLCFUXFFOUIF
Austrian Raiffeisen Banking Group and RBI, with its banking network in Central and Eastern Europe (CEE) and numerous
other international operations.

RZB Group
5IF(SPVQPXOFEBOETUFFSFECZ3;#3BJGGFJTFO#BOL*OUFSOBUJPOBMJTUIF(SPVQhTMBSHFTUVOJU

Raiffeisen Banking Group
The Raiffeisen Banking Group (RBG) is Austria's largest banking group by total assets. As per year-end 2011, RBG's
consolidated balance-sheet total amounted to more than € 269.6 billion. It represents about a quarter of all banking
business in Austria and comprises the country's largest banking network with more than 2,200 business outlets and
25,000 employees. RBG consists of Raiffeisen Banks on the local level, Regional Raiffeisen Banks on the provincial
MFWFMBOE3;#BTDFOUSBMJOTUJUVUJPO3;#BMTPBDUTBTUIFMJOLCFUXFFOUIFJOUFSOBUJPOBMPQFSBUJPOTPGJUTHSPVQBOE3#(
Raiffeisen Banks are private cooperative credit institutions, operating as general service retail banks. Each province's
Raiffeisen Banks are owners of the respective Regional Raiffeisen Bank, which in their entirety own approximately 90 per
DFOUPG3;#hTPSEJOBSZTIBSFT
The Raiffeisen Banks go back to an initiative of the German social reformer Friedrich Wilhelm Raiffeisen (1818 – 1888),
who, by founding the ﬁrst cooperative banking association in 1862, has laid the cornerstone of the global organization
of Raiffeisen cooperative societies. Only 10 years after the foundation of the ﬁrst Austrian Raiffeisen banking cooperative
in 1886, already 600 savings and loan banks were operating according to the Raiffeisen system throughout the country.
According to Raiffeisen's fundamental principle of self-help, the promotion of their members' interests is a key objective of
their business policies.
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Addresses and Contacts

Raiffeisen Bank Kosovo Branch Network
Raiffeisen Bank Kosovo J.S.C.
Head Office
UCK Street No. 51
10000 Prishtina
Phone: +381 (0)38 222 222, ext. 142
Fax: +381 (0)38 20 30 11 25
E-mail: info@raiffeisen-kosovo.com
Corporate Office
Eqrem Çabej No. 8
10000 Prishtina
Phone: +381 (0)38 222 222 ext. 412
Fax: +381 (0)38 20 30 11 27
Premium Banking
Agim Ramadani Street, No. 15
10000 Prishtina
Phone: +381 38 222 222, ext. 406
Fax: +381 38 20 30 11 27
Prishtina Branch
Nena Tereze Street, No. 52
10000 Prishtina
Phone: +381 38 222 222, ext. 481
Fax: +381 38 20 30 11 26
Prishtina “Bill Clinton” Sub-Branch
Bill Clinton Boulevard, n.n.
10000 Prishtina
Phone: +381 (0)38 222 222, ext. 401
Fax: +381 (0)38 20 30 14 40
Prishtina “Sunny Hill” Sub-Branch
Gazmend Zajmi Street, n.n., Bregu i Diellit
10000 Prishtina
Phone: +381 (0)38 222 222, ext. 420
Fax: +381 (0)38 20 30 14 45
Prishtina Kodra e Trimave
Vëllezërit Fazliu Street, Kodra e Trimave
10000 Prishtina
Phone: +381 38 222 222, ext. 465
Fax: +381 38 20 30 14 49
Prishtina Dardania
Dardania b 5/7, Dardania
10000 Prishtina
Phone: +381 38 222 222, ext. 455
Fax: +381 38 20 30 14 46

Prishtina Albi Mall
Veternik
10000 Prishtina
Phone: +381 38 222 222, ext. 425
Prishtina Ulpiana
Dëshmorët e Kombit Street
10000 Prishtina
Phone: +381 38 222 222, ext. 435
Fax: +381 38 20 30 14 41
Prishtina Technical School
Nazim Gafurri Street, p.n.
10000 Prishtina
Phone: +381 38 222 222, ext. 427
Fax: +381 38 20 30 14 42
Sub-branch in Dragodan
Ahmet Krasniqi Street, C1, OB2, Lok 1,2
10000 Prishtina
Phone: 038 222 222, ext. 490
Fax: 038 20 30 1 448

Podujeva Sub-Branch
Zahir Pajaziti Street, p.n.
11000 Podujeva
Phone: +381 (0)38 222 222, ext. 430
Fax: +381 (0)38 20 30 14 60
Ferizaj Branch
Dëshmorët e Kombit Street, No. 39
70000 Ferizaj
Phone: +381 (0)38 222 222, ext. 655
Fax: +381 (0)38 20 30 13 15
Ferizaj Sub-Branch
Rexhep Bislimi, n. 28
70000 Ferizaj
Phone: +381 (0)38 222 222, ext. 667
Fax: +381 (0)38 20 30 13 20
Hani i Elezit Sub-Branch
Customs Terminal, n.n.
71510 Hani i Elezit
Phone: +381 (0)38 222 222, ext. 485
Fax: +381 (0)38 20 30 14 50

Fushe Kosova Sub-Branch
Nena Tereze Street, No. 80
12000 Fushe Kosova
Phone: +381 (0)38 222 222, ext. 470
Fax: +381 (0)38 20 30 14 80

Hani i Elezit Sub-Branch
Magjistralja Prishtinë – Shkup, Qendër
71510 Hani i Elezit
Phone: +381 (0)38 222 222, ext. 486

Obiliq Sub-branch
Hasan Prishtina Street, p.n.
15000 Obiliq
Phone: +381 (0)38 222 222, ext. 469
Fax: +381 (0)38 20 30 14 70

Kaçanik Sub-Branch
Agim Bajrami Street, n.n.
71000 Kaçanik
Phone: +381 (0)38 222 222, ext. 670
Fax: +381 (0)38 20 30 14 15

Drenas Sub-Branch
Skenderbeu Street, n.n.
13000 Gllogovc
Phone: +381 (0)38 222 222, ext. 460
Fax: +381 (0)38 20 30 13 35

Shtime Sub-Branch
Tirana Street, n.n.
72000 Shtime
Phone: +381 (0)38 222 222, ext. 680
Fax: +381 (0)38 20 30 14 90

Gracanica Sub-Branch
Ulica Kralja Milutina b.b
Phone: +377 (0)45 322 853
Phone: +381(0) 222 222 ext 450
Fax: +381 (0)38 64-955

Shtërpce Sub-Branch
Main Street, n.n.
73000 Shtrpce
Phone: +381 (0)38 222 222, ext. 690
Fax: +381 (0)38 20 30 14 25

Lipjan Sub-Branch
Lidhja e Prizrenit Street, n.n.
14000 Lipjan
Phone: +381 (0)38 222 222, ext. 441
Fax: +381 (0)38 20 30 14 70

Rahovec Sub-Branch
Avdulla Bugari, n.n.
21010 Rahovec
Phone: +381 (0)38 222 222, ext. 730
Fax: +381 (0)38 20 30 14 35
Gjilan Branch
Bulevardi i Pavaresise, n.n.
60000 Gjilan
Phone: +381 (0)38 222 222, ext. 750
Fax: +381 (0)38 20 30 13 00
Gjilan Sub-branch
28 Nëntori Street, nr. 207
60000 Gjilan
Phone: +381 (0)38 222 222, ext. 765
Fax: +381 (0)38 20 30 13 00
Kamenica Sub-Branch
Tringe Ismajli Street, No.12/a
62000 Kamenica
Phone: +381 (0) 38 222 222, ext. 770
Fax: +381 (0)38 20 30 14 20
Vitia Sub-Branch
Adem Jashari Street, n.n.
61000 Vitia
Phone: +381 (0) 38 222 222, ext. 780
Fax: +381 (0)38 20 30 14 55
Mitrovica Branch
Ali Pashe Tepelena Street, n.n.
40000 Mitrovica
Phone: +381 (0)38 222 222, ext. 555
Fax: +381 (0)38 20 30 13 60
Mitrovica Sub-branch
Mbreteresha Teute, n. n.
40000 Mitrovica
Phone: +381 (0)38 222 222, ext. 585
Fax: +381 (0)38 20 30 13 91

North Mitrovica Branch
Kralja Petra I, n.n.
Phone: +381 (0)38 222 222, ext. 581
Fax: +381 (0)38 425 501
Peja Branch
Haxhi Zeka Square
30000 Peja
Phone: +381 (0) 38 222 222, ext. 607
Fax: +381 (0)38 20 30 13 75
Peja Sub-Branch
Bill Clinton Street, n.n.
30000 Pejë
Phone: +381 38 222 222, ext. 615
Fax: +381 38 20 30 13 77
Peja Sub Branch
Beteja e Koshares Street, No. 81
30000, Pejë
Phone: +381 (0)38 222 222 ext 610
Decan Sub-Branch
Luan Haradinaj Street, n.n.
51000 Decan
Phone: +381 (0)38 222 222, ext. 620
Fax: +381 (0)39 390 800
Istog Sub-Branch
2 Korriku Street, n.n.
31000 Istog
Phone: +381 (0)38 222 222, ext. 640
Fax: +381 (0)38 20 30 14 65
Klina Sub-Branch
Muje Krasniqi Square, n.n.
32000 Klina
Phone: +381 (0) (0)38 222 222, ext. 630
Fax: +381 (0)38 20 30 14 75

Prizren Sub-Branch
De Rada Street, n.n.
20000, Prizren
Phone: +381 (0) 38 222 222, ext. 525
Fax: +381 (0) 38 20 30 13 33
Malisheva Sub-Branch
Rilindja Kombëtare Street, n.n.
24000 Malisheva
Phone: +381 (0)38 222 222, ext. 530
Fax: +381 (0)38 20 30 14 10
Suhareka Sub-Branch
Brigada 123 Street, n.n.
23000 Suhareka
Phone: +381 (0)38 222 222, ext. 540
Fax: +381 (0)38 20 30 14 30
Dragash Sub-branch
Sheshi i Dëshmorëve no. 22
22000 Dragash
Phone: +381 (0)38 222 222, ext. 535
Vermica Terminal
Border Crossing with Albania
Customs Terminal in Vermica
Phone: +381 (0)38 222 222 ext 529

Introduction
Macroeconomic Environment

Prizren Sub-Branch
Shadrvani Square, No. 38
20000 Prizren
Phone: +381 (0)38 222 222, ext. 520
Fax: +381 (0)38 20 30 13 31

Overview

Skenderaj Sub-Branch
Adem Jashari Square, n.n.
41000 Skenderaj
Phone: +381 (0)38 222 222, ext. 570

Segment Reports

Gjakova Sub-branch
Yll Morina Street, p.n., Orize District
50000 Gjakovë
Phone: +381 (0)38 222 222, ext. 715
Fax: +381 (0)38 20 30 13 00

Financial Statements

Prizren Branch
Nena Tereze, Bazhdarhane, No. 7
20000 Prizren
Phone: +381 (0)38 222 222, ext. 507
Fax: +381 (0)38 20 30 13 31

Glossary

Vushtrri Sub-Branch
Deshmoret e Kombit Street, n.n.
42000 Vushtrri
Phone: +381 (0)38 222 222, ext. 560
Fax: +381 (0)38 20 30 14 00

Addresses

Gjakova Branch
Nena Tereza No. 328
50000 Gjakovë
Phone: +381 (0)38 222 222, ext. 701
Fax: +381 (0)38 502 130
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Raiffeisen Bank International AG
Austria
Am Stadtpark 3
1030 Wien
Phone: +43-1-71707 0
Fax: +43-1-71707 1715
www.rbinternational.com
ir@rbinternational.com
rbi-pr@rbinternational.com

Banking Network
Albania

Hungary

Slovakia

Raiffeisen Bank Sh.a.

Raiffeisen Bank Zrt.

Tatra banka, a.s.

“European Trade Center”

Akadémia utca 6

Hodžovo námestie 3

Bulevardi “Bajram Curri”

1054 Budapest

81106 Bratislava

Tirana

Phone: +36-1-484 4400

Phone: +421-2-5919 1111

Phone: +355-4-238 1000

Fax: +36-1-484 4444

Fax: +421-2-5919 1110

Fax: +355-4-227 5599

SWIFT/BIC: UBRTHUHB

SWIFT/BIC: TATRSKBX

SWIFT/BIC: SGSBALTX

www.raiffeisen.hu

www.tatrabanka.sk

Kosovo

Slovenia

Raiffeisen Bank Kosovo J.S.C.

Raiffeisen Banka d.d.

Priorbank JSC

UÇK Str. No. 51

Zagrebska cesta 76

31-A, V. Khoruzhey Str.

10000 Pristina

2000 Maribor

220002 Minsk

Phone: +381-38-222 222

Phone: +386-2-229 3100

Phone: +375-17-289 9090

Fax: +381-38-203 01130

Fax: +386-2-303 442

Fax: +375-17-289 9191

SWIFT/BIC: RBKORS22

SWIFT/BIC: KREKSI22

SWIFT/BIC: PJCBBY2X

www.raiffeisen-kosovo.com

www.raiffeisen.si

Poland

Ukraine

Raiffeisen Bank Polska S.A.

Raiffeisen Bank Aval JSC

Raiffeisen BANK d.d. Bosna i Hercegovina

(Raiffeisen Polbank)

9, Leskova Str.

Zmaja od Bosne bb

Piekna 20 Str.

01011 Kiev

71000 Sarajevo

00-549 Warsaw

Phone: +38-044-490 8888

Phone: +387-33-287 101

Phone: +48-22-585 2000

Fax: +38-044-285 3231

Fax: +387-33-213 851

Fax: +48-22-585 2585

SWIFT/BIC: AVALUAUK

SWIFT/BIC: RZBABA2S

SWIFT/BIC: RCBWPLPW

www.aval.ua

www.raiffeisenbank.ba

www.raiffeisen.pl

Bulgaria

Romania

Raiffeisenbank (Bulgaria) EAD

Raiffeisen Bank S.A.

18/20 Gogol Str.

15 Charles de Gaulle Square

Austria

1504 Sofia

011857 Bucharest 1

Raiffeisen-Leasing International GmbH

Phone: +359-2-919 85101

Phone: +40-21-306 1000

Am Stadtpark 3

Fax: +359-2-943 4528

Fax: +40-21-230 0700

1030 Vienna

SWIFT/BIC: RZBBBGSF

SWIFT/BIC: RZBRROBU

Phone: +43-1-71707 2966

www.rbb.bg

www.raiffeisen.ro

Fax: +43-1-71707 762966

Croatia

Russia

www.raiffeisen.al

Belarus

www.priorbank.by

Bosnia and Herzegovina

Leasing companies

www.rli.co.at

Raiffeisenbank Austria d.d.

ZAO Raiffeisenbank

Albania

Petrinjska 59

Smolenskaya-Sennaya Sq. 28

Raiffeisen Leasing Sh.a.

10000 Zagreb

119020 Moscow

“European Trade Center”

Phone: +385-1-456 6466

Phone: +7-495-721 9900

Bulevardi “Bajram Curri”

Fax: +385-1-481 1624

Fax: +7-495-721 9901

Tirana

SWIFT/BIC: RZBHHR2X

SWIFT/BIC: RZBMRUMM

Phone: +355-4-227 4920

www.rba.hr

www.raiffeisen.ru

Fax: +355-4-223 2524

Czech Republic

Serbia

www.raiffeisen.al

Raiffeisenbank a.s.

Raiffeisen banka a.d.

Belarus

Hvezdova 1716/2b

Djordja Stanojevica 16

JLLC “Raiffeisen-leasing”

14078 Prague 4

11070 Novi Beograd

31-A, V. Khoruzhey Str.

Phone: + 420-221-141 111

Phone: +381-11-320 2100

220002 Minsk

Fax: +420-221-142 111

Fax: +381-11-220 7080

Phone: +375-17-289 9394

SWIFT/BIC: RZBCCZPP

SWIFT/BIC: RZBSRSBG

Fax: +375-17-289 9394

www.rb.cz

www.raiffeisenbank.rs

www.priorbank.by

Moldova

Ukraine

Raiffeisen Leasing d.o.o. Sarajevo

I.C.S. Raiffeisen Leasing S.R.L.

LLC Raiffeisen Leasing Aval

Danileja Ozme 3

Alexandru cel Bun 51

9, Moskovskiy Av.

71000 Sarajevo

2012 Chisinau

Corp. 5 Office 101

Phone: +387-33-254 340

Phone: +373-22-279 313

04073 Kiev

Fax: +387-33-212 273

Fax: +373-22-228 381

Phone: +38-044-590 2490

www.rlbh.ba

www.raiffeisen-leasing.md

Fax: + 38-044-200 0408

Bulgaria

Poland

Raiffeisen Leasing Bulgaria OOD

Raiffeisen-Leasing Polska S.A.

Mladost 4, Business Park Sofia

Ul. Prosta 51

Building 7B, 4th floor

00-838 Warsaw

1504 Sofia

Phone: +48-22-326 3666

Phone: +359-2-491 9191

Fax: +48-22-326 3601

Fax: +359-2-974 2057

www.rl.com.pl

www.rla.com.ua

Sos Pipera Nr. 42

10000 Zagreb

Etaj 1A

Phone: +385-1-659 5000

020112 Bucharest

Fax: +385-1-659 5050

Phone: +40-21-306 9601

www.rl-hr.hr

Fax: +40-37-287 9998
www.raiffeisen-leasing.ro

Czech Republic

Introduction

Phone: +420-221-511 610
Fax: +420-221-511 641
www.rlre.cz

Branches and representative
ofﬁces - Europe
France

Raiffeisen-Leasing s.r.o.

Russia

Hvezdova 1716/2b

OOO Raiffeisen-Leasing

RBI Representative Office Paris

14078 Prague 4

Stanislavskogo Str. 21/1

9-11 Avenue Franklin D. Roosevelt

Phone: +420-221-511 611

109004 Moscow

75008 Paris

Fax: +420-221-511 666

Phone: +7-495-721 9980

Phone: +33-1-456 12700

www.rl.cz

Fax: +7-495-721 9901

Fax: +33-1-456 11606

www.raiffeisen-leasing.ru

Hungary

Germany

Raiffeisen Lízing Zrt.

Serbia

RBI Representative Office Frankfurt

Vaci Str. 81-85

Raiffeisen Leasing d.o.o.

Mainzer Landstraße 51

1139 Budapest

Djordja Stanojevica 16

60329 Frankfurt

Phone: +36-1-477 8709

11070 Novi Beograd

Phone: +49-69-299 21918

Fax: +36-1-477 8702

Phone: +381-11-201 7700

Fax: +49-69-299 21922

www.raiffeisenlizing.hu

Fax: +381-11-313 0081
www.raiffeisen-leasing.rs

Sweden

Raiffeisen Leasing Kazakhstan LLP

Slovakia

Drottninggatan 89

Shevchenko Str. 146, No. 12

Tatra Leasing s.r.o.

P.O. Box 3294

050008 Almaty

Hodžovo námestie 3

10365 Stockholm

Phone: +7-727-378 5430

81106 Bratislava

Phone: +46-8-440 5086

Fax: +7-727-378 5447

Phone: +421-2-591 93168

Fax: +46-8-440 5089

www.rlkz.kz

Fax: +421-2-591 93048

Kazakhstan

RBI Representative Office Nordic Countries

www.tatraleasing.sk

UK

Raiffeisen Leasing Kosovo

Slovenia

10, King William Street

Gazmend Zajmi n.n., Sunny Hill

Raiffeisen Leasing d.o.o.

London EC4N 7TW

10000 Pristina

Zagrebska cesta 76

Phone: +44-20-792 92288

Phone: +381-38-222 222

2000 Maribor

Fax: +44-20-793 38099

Fax: +381-38-203 03011

Phone: +386-1-241 6250

www.raiffeisen-leasing-ks.com

Fax: +386-1-241 6268

Kosovo

www.rl-sl.si

RBI London Branch

Overview

Nusco Tower

14078 Prague 4

Segment Reports

Raiffeisen Leasing d.o.o.
Radnicka cesta 43

Hvezdova 1716/2b

Financial Statements

Raiffeisen Leasing IFN S.A.

Raiffeisen Leasing Real Estate s.r.o.

Glossary

Croatia

Romania

Czech Republic

Addresses

www.rlbg.bg

Real estate leasing
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Korea

Austria

RBI Representative Office Korea

Raiffeisen Zentralbank AG

20th fl, SC Bank bldg.

Am Stadtpark 9

47 Jongno

1030 Vienna

Jongno-gu

Phone: +43-1-71707 0

RBI Beijing Branch

Seoul 110-702

Fax: +43-1-71707 1715

Beijing International Club 200

Republic of Korea

www.rzb.at

2nd floor

Phone: +82-2-398 5840

Jianguomenwai Dajie 21

Fax: +82-2-398 5807

Branches and representative
ofﬁces – Asia and America
China

100020 Beijing
Phone: +86-10-653 23388
Fax: +86-10-653 25926

Malaysia
RBI Labuan Branch
Level 6 (1E) Main Office Tower

RBI Representative Office Harbin

Financial Park

Room 1104, Pufa Piaza No. 209

Labuan

Chang Jiang Road

80000 Johor Bahru

Nang Gang District

Phone: +607-291 3800

150090 Harbin

Fax: +607-291 3801

Phone: +86-451-555 31 988
Fax: +86-451-555 31 988

Singapore

RBI Hong Kong Branch

One Raffles Quay

Unit 2106-08, 21 nd Floor,

#38-01 North Tower

Tower One, Lippo Centre

Singapore 048583

89 Queensway, Hong Kong

Phone: +65-630 56000

Phone: +85-2-273 02112

Fax: +65-630 56001

Fax: +85-2-273 06028

RBI Singapore Branch

USA

RBI Representative Office Xiamen

RB International Finance (USA) LLC

Unit 01-02, 32/F Zhongmin Building

1133 Avenue of the Americas, 16th Floor

No 72 Hubin North Road

10036 New York

Fujian Province

Phone: +01-212-845 4100

301012 Xiamen

Fax: +01-212-944 2093

Phone: +86-592-262 3988
Fax: +86-592-262 3998

RBI Representative Office New York
1133 Avenue of the Americas, 16th Floor

RBI Representative Office Zhuhai

10036 New York

Room 2404, Yue Cai Building

Phone: +01-212-593 7593

No. 188, Jingshan Road

Fax: +01-212-593 9870

Jida, Zhuhai
Guangdong Province

Vietnam

Phone: +86-756-323 3500

RBI Representative Office Ho Chi Minh City

Fax: +86-756-323 3321

35 Nguyen Hue Str., Harbour View Tower
Room 601A, 6th Floor, Dist 1

India

Ho Chi Minh City

RBI Representative Office Mumbai

Phone: +84-8-382 97934

803, Peninsula Heights

Fax: +84-8-382 21318

C.D. Barfiwala Road, Andhere (W)
400 058 Mumbai
Phone: +91-22-262 30657
Fax: +91-22-262 44529

Selected Raiffeisen
Specialist Companies
F.J. Elsner Trading GmbH
Am Heumarkt 10
1030 Vienna
Phone: +43-1-797 36 0
Fax: +43-1-797 36 230
www.elsner.at

Kathrein Privatbank Aktiengesellschaft
Wipplingerstraße 25
1010 Vienna
Phone: +43-1-53 451 239
Fax: +43-1-53 451 233
www.kathrein.at

Raiffeisen Centro Bank AG
Tegetthoffstraße 1
1015 Vienna
Phone: +43-1-515 20 0
Fax: +43-1-513 43 96
www.rcb.at

ZUNO BANK AG
Am Stadtpark 3
1030 Vienna
Phone: +43-1-71707 2691
Fax: +43-1-71707 762691
www.zuno.eu

