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RaiConnect Platforma e bashképunimit - Udhézues pér pérdorim RaiConnect

Hyrje

RaiConnect WEB &shté njé platformé bashképunimi pérmes sé cilés klientét e Bankés Raiffeisen
kygen dhe diskutojné drejtépérdrejté me ekipin toné té dedikuar.

Ky udhézues pér pérdoruesin ofron informacionin e nevojshém gé Kontaktet/Klientét e Biznesit t&
regjistrohen dhe t& pérdorin né ményré efektive platformén e bashképunimit RaiConnect.

Qéllimi i kétij dokumenti

Ky éshté njé dokument i pérgjithshém i Udhézuesit t& Kontaktit t& Biznesit pér Platformén e Bash-
képunimit RaiConnect WEB. Ai siguron njé material udhézues i cili ka pér géllim t€ ndihmojé pér-
doruesin e lidhur, gé t& kuptojné karakteristikat dhe funksionalitetet standarde.

Ky dokument ofron foto t& ekranit dhe pérshkrimet pérkatese pér t& treguar ményrén e regjistrimit

dhe fillimit t& komunikimit me ekipin toné & dedikuar, népérmes platformés sé Bashképunimit Ra-
iConnect WEB.
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Procesi i regjistrimit

RaiConnect

Administratori apo Késhilltari juaj pér biznes né Bankén Raiffeisen do té regjistrojé t& dhénat tuaja duke

shénuar detajet si emri ,

ID, email efj.

Pasi t& regjistrohen detajet, ju do t& pranoni ftesén pérmes email-it, me linkun i cili ju dérgon tek plat-
forma e Komunikimit RaiConnect WEB.

merlinsupport@rbinternational.com
Wed 4/22/2020 12:34 PM
You ¥

Friday, August 2, 201

Good Morning

@ Melissa Latif

g Avilable

v Anthony Immens

‘ Linda Kondratovich
W avilable

consider in the coming month?

There are lots of great options this
month. Let me send you some
recommendations.

Options.mpa

Thanks! I'l review this later tonight

RaiConnect is waiting to connect with

you!

Etna Pallaska will be part of your dedicated team in the app. Create

your account to get started.

This email was intended for emri_mbiemri@email.com.

If it was sent to you by mistake, please contact

Pér t'u kyqur né platformén e komunikimit RaiConnect WEB, klikoni né butonin Join Now dhe ju

do té transferoheni né fagen fillestare & platformés.
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Regjistrimi dhe kyqgja né platformé

Juve do t'ju paragitet fagja fillestare, né & cilén ju duhet & plotésoni disa fusha, si me poshte:

T I

@@ Raiffeisen
Bank

Create your account!

/Add the information below to get started!

Email Address

Passwor d SHow

Last Name
Mbiemri

1 agree to the Terms of Service & Privacy Policy,

5

X

RaiConnect

1 Vendoseni fjalékalimin tuaj, té cilin do ta pérdorni gjithmoné pér t'u kyqur né platformé.

2 Vendoseni emrin tuaj.
3’ Vendoseni mbiemrin tuaj.

4 Lexoni me kujdes Termet dhe Kushtet, & cilat jané t& disponueshme tek Terms of Service & Privacy
Policy dhe nése pajtoheni me to né térési, klikoni né katrorin e vogél.

3 Klikoni né butonin Create Account pér té krijuar llogariné tuaj né Platformén e komunikimit
RaiConnect. Butoni do t& ndérrojé ngjyré dhe do té jeté aktiv pasi té keni kaluar Hapin 4.
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Fillimi i bisedés me tekst

Pasi & jeni regjistruar, ju do t& jeni t& gatshém t& filloni menjéheré njé bisedé me tekst (chat) me njérin
nga punoniésit e Bankés Raiffeisen, pérgjegijés pér komunikimin me ju.

E Conversations
@ Etna Pallaska @ Etna Pallaska
12:34 PM @ Internal
Qo

(=]
Etna Pallaska
Clients Relationship Specialist
Etna Pallaska has been added to your RBKO TEST team. Use
your team for 1:1 support and services from RBKO TEST.
:

Né ekran do & paraqgitet Emri dhe Mbiemri i punonijésit t& Bankés, me té cilin/cilén ju do & vazhdoni

bashkébisedimin.

1) Pér t& filluar bashkébisedimin, shtypeni butonin Start Conversation.
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2/ Né pjesén e poshtme t& ekranit, keni fushén né té cilén do té shkruani mesazhin tuaj. Pér njé
kohé shumé té shpeijté, do t& pranoni pérgjigjet nga punoniési i bankés.

E Conversations
Etna Pallaska
o Etna Pallaska: Pershendetje, Si mund te ju ndihmoj?  12:51PM @ Etna Pallaska

22 & @
Chat  Files
=
[l Today
12:50 pm
Pershendetje
Etna Pallaska - 12:51 pm
Pershendetje,
e Si mund te ju ndihmoj ? -Edited
® +  Sendmessage... (Shift + Enter to insert a new line) [®)

3 Nése ju duhet t& ngarkoni ndonjé dokument, klikoni tek Files, dhe do t'ju hapet fagja ku ju munde-

ni t& ngarkoni dokumente t& ndryshme, duke i térhequr ato direkt né fage, apo pérmes kérkimit né
pajisjen tuaj.

4 Pérvec ngarkimit t& dokumenteve, ju mund te krijoni edhe skedaré (Folder) t& ndryshém, t& hapni

njé fage me shénime népérmes Note, apo t& hapni njé fage & bardhé & cilén mund ta pérdorni
pér t& vizatuar. Té gjitha kéto ruhen né llogariné tuaj, dhe mund t'i pérdorni saheré ge ju nevojitet.

E Conversations
Etna Pallaska
5 Etna Pallaska: Pershendetie, i mund te ju ndihmoj 2 12:51PM @ Etna Pallaska
~

22 & @
Chat  Files
T Al Files
Add files from.
L] Desktop
New
F5 Folder 4 Add files
Note Drag and drop or click Add to share files to
the conversation.
[ Whiteboard

®
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 Pérvec komunikimit me tekst, ju mund 1 filloni njé takim virtual, apo & cakfoni takimin virtual pér
njé kohé tjetér mé t& pérshtatshme pér ju

E Conversations
Etna Pallaska
o) Etna Pallaska: Pershendetje, Si mund te ju ndihmoj? ~ 12:51PM @ Etna Pallaska R2 & @&
S
Meet Now : Files
=
= Today .
Schedule Meeting
lir Bek-Test started this conversation. - 12:49 pm
12:50 pm
Pershendetje
Florian Misini joined. - 12:50 pm
Florian Misini - 12:51 pm
Pershendetje,
@ Simund te ju ndihmoj ? -Edited
@ + Send message... (Shift + Enter to insert a new line) @

® Pér t& caktuar pér mé voné njé takim virtual, klikoni né Schedule Meeting, ku do t'ju paragitet
disa fusha pér t'i plotésuar, si: Caktimi i temés sé diskutimit (Meeting Topic), datén dhe orén kur
déshironi 1 filloni takimin virtual, kohézgjatjen e takimit me oré dhe minuta, mundésiné gé ky
takim té pérséritet né periudh té caktuara (Repeat), t€ pérshkruani shkurté agjedén e takimit virtual
(Agenda), si dhe listén e & ftuarve né kété takim (Invite Contacts). Lista mund t€ jeté prej njé e mé
shumé personave, té cilét i ftoni duke shkruar emrin apo e-mailin e tyre.

Schedule Meeting

Meeting Topic

Emri's meeting

Starts
Apr 22,2020 v 07:30 PM v

(GMT+02:00) Europe - Tirana

Duration

Thour v 0 minute

Repeat
Never

Agenda

Invite Contacts

Enter Name or Email

@ Emri Mbiemri
@  emri_mbiemri@email.com

Etna Pallaska
etna.pallaska@raiffeisen-kosovo.com

Schedule
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7 Pér & filluar takimin virtual, klikoni né Meet Now, dhe ju do té kaloni né njé fage tjetér, né té
cilén keni disa mundési:

E Conversations
Etna Pallaska
o Etna Pallaska: Pershendetje, Si mund te ju ndihmoj?  12:51PM @ Etna Pallaska R2 & @

7 Meet Now j ‘Files
-
- ocay Schedule Meeting
Pershend;tje
o E==0
@ + Send message... (Shift + Enter to insert a new line) @
8 t& ndani ekranin tuaj me punonjésin e Bankes, ‘@’ t& shpérndani ndonjé dokument, foto ef;.
10 18 shihni pjesémarrésit tieré, si dhe té ftoni pjesémarrés né takim (shtypni: Invite)
11 1€ filloni video bisedg, apo 12 1 filloni njé audio bisedé.
13 P&r t& pérfunduar bisedén, shtypeni butonin e kug END
10 M 12 13
) mle(ise" o ," ‘r!"’ Eﬁ N END
Meeting ID: 588 315984 v Share Screen  ShareFile  Participants  Start Video  JofegNiio
8 9 [ Invite ]
Participants
O i
Etna Pallaska
Invited

Emri's meeting
April 22, 2020 7:14 PM

Host: Emri Mbiemri
Meeting ID: 588315984
Invitation URL: https://collabrbko.mserv-test.merlinplatform.cloud/588315984 Copy URL

No chat messages yet
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Qendra kontaktuese: 038/ 049 222 222
gendra.kontaktuese@raiffeisen-kosovo.com

Raiffeisen
BANK




